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IMS POLICY NISSIBLU BEACH RESORT
(G2 -0

The Management and staff of Nissiblu Beach Resort consider the quality and safety of our services to be an
integral part of our corporate business principles. It is our commitment to ensure the quality, safety and
hygiene of our products and to meet the expectations of our customers, to responsibly manage our
environmental aspects and contribute to environmental protection and pollution prevention. At the same
time, we implement practices that support the principles of the circular economy, in accordance with the
relevant annex, and maintain the necessary preparedness and response capability for critical incidents and
emergency situations.

Furthermore, Nissiblu Beach Resort aims to provide a safe and healthy working environment and to take
appropriate measures for the prevention of occupational hazards, accidents and illnesses affecting
employees, customers, partners and any other persons who may be affected by our activities. At the same
time, we comply with applicable European and national legislation and relevant regulatory requirements.
Nissiblu Beach Resort operates with full respect for human rights and treats all people, including
customers, visitors, employees, suppliers, contractors and subcontractors, with equality, dignity and
respect, without discrimination on the grounds of age, gender, religion, nationality, political beliefs,
culture, sexual orientation, disability or any other physical or mental condition, economic or social status.

The achievement of our objectives is based on the active participation of everyone and on the responsible
attitude of each individual. Within this framework, Nissiblu Beach Resort implements sustainable
development and continual improvement practices and has been certified under the Travelife
sustainability management system at Gold level. In parallel, the hotel operates an Integrated Management
System in accordance with the international standards ISO 9001, ISO 22000 and ISO 45001, for which it has
obtained the respective certifications.

Through the implementation of the Integrated Management System (IMS), the hotel seeks to ensure and,
where feasible, exceed the requirements of applicable legislation and regulatory provisions, to identify and
meet the requirements and expectations of its customers, and to operate in accordance with the
applicable national and European legal frameworks. At the same time, it places emphasis on the continual
improvement of its products, services and the effectiveness of its processes.

In addition, Nissiblu Beach Resort has obtained Circular Economy certification and has achieved a “Gold
Round” rating, in accordance with the relevant criteria and requirements of the applicable assessment
system. This certification recognizes the implementation of circular economy practices within the hotel.

Within the framework of its operations, the hotel focuses on the following:

. comply with existing legislation at both national and European level and in particular the laws,
regulations and directives related with food safety and hygiene, environmental practises, occupational
safety and health as well as security issues.

. inform, educate and encourage all staff and partners for their active involvement in quality, food
safety & hygiene issues, occupational health & safety and security issues, as well as in environmental
protection and sustainability activities while we provide adequate and appropriate resources,
infrastructure, equipment, science and human potential.

. allocate duties for food safety & hygiene, environmental, health, safety and security issues through
appointing competent persons with particular responsibilities and through associated manual documents
and records.
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. introduce systematic identification, evaluation and control of all environmental aspects and
impacts at the hotel as well as risks related to general activities that may affect among others the food
safety & hygiene, the occupational safety and health as well as the security and safety of our staff, guests
and any third person who may be affected by our activities.

. act as such so as to minimize and safely dispose waste generated by the hotel, applying best
available techniques, recovery techniques, reuse and recycle wherever possible
. establish, document and review our measurable quality, food safety, environmental sustainability

targets and programmes as well as the preventive occupational safety, health and security performance
indicators & targets

. inform guests, visitors, staff, suppliers and contractors working with the hotel for the Hotel’s IMS
Policy (Quality, Environmental, Food Safety Policy, Occupational Safety and Health and Security Policy), the
sustainability and community policy, the staff care policy and the child protection policy, while promoting
and ensuring that they all comply with.

. establish and maintain an open and creative relationship of trust with the local community and the
general public
. aim for continuous improvement of performance of the above through the Integrated

Management System the effectiveness and appropriateness of which will be reviewed at least annually.

The Policy of the Integrated Management System of Nissiblu Beach Resort will be publicly available,
implemented and maintained at all levels of the organization, whereas it will be reviewed and amended
periodically by the management so as to ensure suitability of the organization’s role on the above sectors.

This policy will review and update annually to reflect changes in legislation, technology, and company
practices.

September 2026
Panayiotis Sourcounis
General Manager
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IMS POLICY — NISSIBLU BEACH RESORT

(G -0/
H SievBuvon kot To mpoowriko tou evodoxeiou Nissiblu Beach Resort, Bewpole mwg n moldtTNTA Kal n
aodAAEld TWV UTINPECLWV HAG, ATIOTEAOUV QVOTTOOTIOOTO UEPOG TWV ETOLPLKWY ETIXELPNUATIKWY apXWV
pag. ArtoteAel Seéopeuon pag n dStaodaiion TNG moLOTNTAG Kol AoPAAELAG & UYLELVAG TWV TIPOIOVTWY A
Kal N kovomoinon Twv mpocdoKlwy Twv TEAATWV pag, va dtaxelpilovtal urevBuva TG TEPLBAANOVTLKES
HOG TITUXEG KOl va oUpBAAAouv otnv mpootacia Ttou TepBallovtog, otnv mPoAnyn tng pumavong.
MapdAAnAa, epapudloUE TIPOAKTLKEG TTOU UTIOOTNPL{OUV TIG APXEG TNG KUKALKNAG olkovouiag, cuudwva e
TO OXETIKO TAPAPTNUA, KoL SLATNPOUUE TNV AmapAiTnTn E€TOLUOTNTA KOL LKOWVOTNTA QVTOTOKPLONG OE
KPLOLJO TIEPLOTATIKA KAl KATAOTACELG EKTOKTNG QLVAYKNG.

ErtumtAéov, to Nissiblu Beach Resort emiSlwkel va mapéxel €va aoPaAEC Kal UYLEC epyactako TeptBaiAov
Kot va AapPavel KotaAAnAa HETpa ylo TNV TIPOANYN EMOYYEAUOTIKWY KWOUVWY, ATUXNUATWY Kol
aoBevelwv yla toug gpyalopEVOUG, TOUG TEAATEG, TOUG CUVEPYATEC Kal omolodnmote aAAo mpOowmo
evléxeTal va emnpeactel amd TIC SpaoctnpPlotnNTEC Hac. MapAdAAnAa, OCUUHOPPWVOUAOTE HE TNV
edapUOOTEA EVPWTALKNA KAl £BVIKN) VOUOBEeoial Kal TIG OXETLKEG KAVOVLOTIKEG amattriosls. To Nissiblu Beach
Resort Aewtoupyel pe mAnpn oegBoaopd ota avOpwrmiva SIKOLWHOTA KOl OVTIHETWTlEL OAOUC TOUC
avOpwIouc, CUUMEPIAQUBOVOUEVWY TWV TIEAATWY, ETILOKETITWY, £pyalopévwy, pounBeutwy, epyoAdpwv
Kol umepyoAdfwy, HE oOTNTO, OflOMPEMEela Kol OeBaocuo, Xxwpilg Stakpioel Aoyw nAikiog, ¢uAou,
Bpnokeiag, €OVIKOTNTAC, TIOALTIKWY TIEMOOOEWY, TOALTIOMOU, O0£€OUAALKOU TPOCAVATOALOUOU,
avarnnpeilog i AAANG CWHATLKAC 1) VONTIKNAC KATAOTAONG, OLKOVOULKAG I} KOWVWVLKAG KOTAOTAOoNC.

H emitevén twv otoxwv pog Baoiletal otnv evepyr CUUUETOXN OAWV Kal otnv umelBuvn otaon Ttou
KaBevog. Xto mAaiolo autod, to Nissiblu Beach Resort sdpapuolel mMPoKTIKEG BLWOLUNG avaAmTtuéng Kal
ouvexlopevng Beitiwong, €xovtag miotomnolnbel pe 1o ocvotnua Buwolung Sdtaxeiplong Travelife Gold.
MapdaAAnAa, to fevodoxeio edapuolet ONokAnpwpévo Iuotnua Awaxeipiong obvudwva pe ta debvn
npotuna 1ISO 9001, ISO 22000 kat ISO 45001, yia ta omola €xel AABEL TG VTIOTOLYEG TILOTOTIOLNCELG.

Méow tnG edapuoyns tou OAokAnpwuévou Tuotnuatog Awaxeiptong (IMS), to evodoxeio emSLwKeL va
Staodalilet kat, 6mou eival eLKTO, va UTIEPPALVEL TIC ATTALTAOELG TNG EKACTOTE EQAPHOOTENG VOUOBETILOC
KOl TWV KOVOVLOTIKWV Slatdéewy, va mpoodLlopilel KOl va LKOVOTIOLEL TIG QTIALTAOELG Kol TTPOOSOKIEG TwV
TeEAATWV Tou, KaBwg Kal va AelToupyel cUpPwva PE Ta LoxVovta €OVIKA KOl EUPWTIAIKA VOULKA TAaioLa.
MapdAAnAa, &ivel €udaon otn ouvexn PeAtiwon Twv TPOIOVIWY, TWV UNNPECLWV KAl TNG
anoteAeopatikotnTag TWV Stadikaowwyv tou. NapdAAnAa, to Nissiblu Beach Resort €xel AdBeL miotomoinon
KukAlkr¢ Olkovopiag Kal €xeL eMITUXEL TNV Katataén «Gold Round», cUpdwWvVA UE TA OXETLKA KPLTPLA KOl
TLG QTALTACELG TOU avTioTolxou cuotApatog afloAdynong. H motomoinon autr amoteAel avayvwpLon tng
ebapPHOYNG TPOKTIKWY KUKALKAG OLKovoiag oto Eevodoxeio.

MapaAAnAa, oto mAaiolo tng Asttoupylag Tou, To Eevodoxelo EMIKEVIPWVETAL OTA akOAouBa:

. cuppopdwveTaL TPOG TNV LoXUouoa vopoBeaia T0oo og €BVIKO 000 Kal 0€ EUPWTAIKO eMimedo Kat
el81lkOTEPA TN Vopobeoia, Kavoviopoug kat odnyieg mou adopolv otnv aodAAEL KOL TNV UYLELVH TWV
Tpodipwy, TNV meptBarloviikny vopoBeoia kal Tn vopoBeoia epyaclakng aopaAslag Kol Lyelag Kot
duoknc aopaielag.

. EVNUEPWVEL, EKMTALSEVEL Kol EVOAPPUVEL OAO TO TTPOOWTILKO KABWG KAl TOUG CUVEPYATEG yla TNV
EUMAOKN TouC o€ Spaoelg meplBallovTikn¢ mpootaciag Kal aslpoplag Tou TOHEA OPUOSLOTNTAG TWV, WG
eniong oe Bépata molotntag, acdpAAelag & uLYLEWNC Tpodiuwy, Epyaclokng aodAAelag & uyelog Kat
duoknc acpaielag.
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. TapéXeL Toug KatdAAnAoug kot opBoug mdpoug, tnv umodopur, tov €€OMALOUO, TA EMLOTNLOVLIKA
otolxela koL tnv avBpwrivn Suvatotnto wote va StaodalileTal n amoteAEoUATIK) €dappoyry TOU
OUOTNUATOG WG TpoavadEPONKE.

. KaTtavEREeL euBUveC yla Bépata aodalelag & uylelvng Tpodipwy, meptBarlovtikng Slaxeiplong,
epyaoclokng aoddlelog & uvyelag kat ¢uolkng oaoddalelag, opilel ekMALOEUUEVO TIPOOWTIKO HE
OUYKEKPLUEVEC €UBUVEC KOl KAVEL SLEUBETAOELC Yo TNV CUUMOpdwWON UE TNV MapoUoa TOALTIK HECW
OXETIKWV EYXELPLOLWV Kot Sladlkaotwy.

. npoBaivel O0Ttn CUOTNUOTIKA avayvwplon, ofloAoynon Kal EAeyxo OAwV TwV TMEPLBAAAOVILKWV
TAEUPWV KOL ETUMTWOEWV OTo fevodoxelo KabBwg Kal Twv KwdUvwv Tou adopolVv OTIC €V YEVEL
5paoTNPLOTNTEG TOU KoL Ol OTolec pmopel va emnpedoouv Bpata acdpaielag tpodipwy, €PYACLAKAG
aopalelag & vuyelagc kot ¢uolkng acdpAAelog Twv UMOAAAAWY, TEAATWV KOl TPITWV HEPWV TIOU
ennpealovtal ano TG 5paotnpLOTNTEG TOu.

. gvepyel yla tnv ehaxlotomnoinon kot tnv aopoAr S1abson Twv MapayoUEVWY amOBARTWY Ao TOUg
Xxwpoug Ttou Eevodoxeiou edapuolovtog PEATIOTEG OLOOECIUEG TEXVIKEC, TEXVIKEG QVAKTNONG,
EMAVAXPNOLUOTOLNOoNG Kol avakUKAwWGnC, 0mou ivat duvato

. KOOLEPWVEL, TEKHUNPLWVEL KOL OVOOKOTIEL TOUG OTOXOUG ToloTNTag, aodalelag tpodipwy, TOUg
nepBaAAOVTLKOUC OTOXOUG, TOUG OTOXOUG acldoplag Kot To TeEPLBAANOVTLKO MPOYPAUUA, KABWE KoL TOUG
TPoANTTIKOUG deikteg emiboong epyactakng aodpalelag & vyeiag kat Guotkng aoPAalelag

. EVNUEPWVEL TOUCG TIEAATEC, ETILOKEMTEG, TPOOWTILKO, TIPOUNOEUTEG KOl TOUuG €PyoAdfoug Tmou
ouvepyalovtal pe to Eevodoyeio yia tnv MoAwtikn IMS (MoAttikr) Nowdtntag, MeptBaiiovtikn MoOALTKA, TNV
MoAwtikn Aodalelag Tpodipwv kat Epyaciakng Acdalelag kat vyeiag, moAtiky ¢puaotkng achaAelag), Tnv
TIOALTIKA aElpoplag, €TALPIKNG KOWWVLIKAG guBUvNng, dpovtidag umaAAnAwy, mpootaciog matdlwv  Kal
nipowBet kat e§aodalilel TNV oo HEPOUG TOUG THPNON AVILOTOLXWV APXWV.

. Snuioupyet kat Statnpet pa avolytr kot SnULoUPYLKN) oXEon EUMLOTOoUVNG Kal aAAnAomnpoodopdg
LE TNV TOTIKA KOovwvia Kal To EupU KOO

. emSlwKeL tn ouvexn BeAtiwon twv emdooswv ToU pEOW TOou OAOKANPWUEVOU ZUOTAMOTOG
Awaxeiplong

H NoAttik tou OAokAnpwpévou Zuotipatog Alaxeiplong tou Eevodoyxeiou Nissiblu Beach Resort givat
SLaBéoipun oto Kowo, oe 6AoUG Toug UTTAAAAAOUG, EVW OVOOKOTIELTOL KOL TPOTIOTIOLELTOL O€ TAKTA XPOVIKA
Staotrpata ano tn doiknon.

Autn n moAttiky Ba avabewpeital kal Ba eVNUEPWVETAL ETNOLWE YLO VO AVTLKATOTTPIlEL TIC aANaYEG OTN
vopoBeaia, TNV TEXVOAOyLla Kol TLC TIPOKTIKEG TNG ETOLPELOG

ZentéuPplog 2026
Navaywwtng Zoupkouvng
Fevikog AteuBuvtnig
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	• ενημερώνει τους πελάτες, επισκέπτες, προσωπικό, προμηθευτές και τους εργολάβους που συνεργάζονται με το ξενοδοχείο για την Πολιτική ΙΜS (Πoλιτική Ποιότητας, Περιβαλλοντική Πολιτική, την Πολιτική Ασφάλειας Τροφίμων και Εργασιακής Ασφάλειας και υγείας...
	• δημιουργεί και διατηρεί μια ανοιχτή και δημιουργική σχέση εμπιστοσύνης και αλληλοπροσφοράς με την τοπική κοινωνία και το ευρύ κοινό
	• επιδιώκει τη συνεχή βελτίωση των επιδόσεων του μέσω του Ολοκληρωμένου Συστήματος Διαχείρισης
	Η Πολιτική του Ολοκληρωμένου Συστήματος Διαχείρισης του ξενοδοχείου Nissiblu Beach Resort είναι διαθέσιμη στο κοινό, σε όλους τους υπαλλήλους, ενώ ανασκοπείται και τροποποιείται σε τακτά χρονικά διαστήματα από τη διοίκηση.
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