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KAAQ20OPIZOYME

Me peyaln xopa oog kaAwoopilouvpe oto NissiBlu Beach Resort!

Yto NissiBlu Beach Resort tnpoUue ta upnAdtepa S1eBvi mpotuna Pprhofeviag, KATEXOVTOG
TiLoTomoLlnoelg otn Ataxeipion Motdtntoag (ISO 9001), otnv Yyeila kat Aodpaleia (1ISO 45001) kai
otnv Aopaiela Tpodipwyv (1ISO 22000). MapdAAnAa, €XOULE TNV TLUA va EXOUUE AABEeL Tn Xpuon

Siakplon Travelife yia to cuotnua asipopiag pog.

To 2025, 10 Eevodoxeio oOAOKARPWOE e EMITUXLO TNV TLOTOTIOLN O TOU CUUPWVA LE TO TIPOTUTIO
¢ KukAikng Owovopiag, emiBeBatwvovtag tn SEoUeVO Tou yla UTtELBUVN Kat BlwoLun
Aettoupyla. H miotomnoinon autr avayvwpilel TIg TPAKTIKES TTou epappolovTtal Yo TV
g€olkovopunon mopwy, tTn Helwon amoPARTwy, KABWC Kal TN PeyLlotonoinon tg
ETAVAXPNOLUOTIOINONG KoL avaKUKAwWONG UAKKWY. Méoa amod tn ouvexn BeAtiwon Twv
Stadikaolwyv Tou, To Eevodoyelo evioXUEL TN paKkpompOBean mePLBAAAOVTIKNA Kol AELTOUPYLKA
ToUu amodoaon, HelwvovTac MapAAANAa TiG TTEPIBAAAOVTLKEG ETUMTTWOELS TNC SPAOTNPLOTNTAG
Tou.

Ya¢ MTPOOKAAOU UE VO OTNPLEETE TIC CUVEXLIOUEVEC TIPOOTIAOELEC LOC, CUMUETEXOVTAC EVEPYQA
OTLC MPWTOPBOUALEC asldopliac kal akoAouBwvTag TIG 0dNyLeC pag Katd tn Stapovr) oog 1 tn
ouvepyaoia oag padl pog — eite elote epyalopevoc, mpounBeutig 1 untepyoAdpog. H cupBoAn
oa¢ ival IwTKAG onuaciog yla TV Mtevén Twv MepLBAAAOVTIKWY KoL KOWVWVLKWY oG OTOXWV.

Me WSlaitepn umepndavela napouvotalouvpe tnv Avadopd Asipopiag tou Eevodoxeiou pag, n
OTIOLO ATTOTUTIWVEL TLG ETILOOOELG KaL TG SpATELS Hag yla TNV Ttepiodo 2024-2025, kabBwg Kal
TOUG OTOXOUC TIoU €xoupe BEael yla to 2026. Méoa amo tnv tnola dnuoacieuon tTn¢ avadopag,
ETUSLWKOUE VA EVNUEPWVOUUE PE Sladavela yla TNV poodo pag kal tn ouvexn S€opevon
HoG otn Buwotpn avantuén kat tnv uteuBuvn Aettoupyia.

Edv €xeTe MPOTACELS VLA TO TTIWE UITOPOUKE VA BEATLWOOU UE TIEPALTEPW TLE TIPOKTLKEG
aslpopiag pag, un SLotdoete va TiG potpaocteite pall pog oto quality@nissiblu.com.




WE WELCOME

YOU

We are pleased to welcome you to NissiBlu Beach Resort!

At NissiBlu Beach Resort, we adhere to the highest international hospitality standards, holding
certifications in Quality Management (ISO 9001), Health and Safety (ISO 45001), and Food
Safety (ISO 22000). At the same time, we are honored to have received the Travelife Gold

Award for our sustainability system.

In 2025, the hotel successfully completed its certification under the Circular Economy standard,
confirming its commitment to responsible and sustainable operations. This certification
recognizes the practices implemented to conserve resources, reduce waste, and maximize the
reuse and recycling of materials. Through the continuous improvement of its processes, the
hotel enhances its long-term environmental and operational performance, while
simultaneously reducing the environmental impact of its activities.

We invite you to support our ongoing efforts by actively participating in sustainability initiatives
and following our guidelines during your stay or your cooperation with us—whether you are an
employee, supplier, or subcontractor. Your contribution is vital to achieving our environmental
and social goals.

We are particularly proud to present our hotel’s Sustainability Report, which reflects our
performance and actions for the 2024-2025 period, as well as the goals we have set for 2026.
Through the annual publication of this report, we aim to transparently inform you about our

progress and our ongoing commitment to sustainable development and responsible operation.

If you have any suggestions on how we can further improve our sustainability practices, please
do not hesitate to share them with us at quality@nissiblu.com.
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KaAwoopioate oto NissiBlu Beach Resort, pia moAuteAry anodpacn 5 aotépwv oTnV Kapdld tng
Aylag Namag, Kumpog, dimha otnv euPAnuatikni moapaiio Nissi. Me ta KpUOTAAAVA VEPQA KAl TLG
XPUOEC OUOUSLEG Alya Brpata pakpld, To Eevodoxelo pag MPoodEPEL TO LEOAVIKO OKNVLIKO yLa pLa
aféxaotn Heooyelakn anodpaon.

2to NissiBlu, eipoote mepripavol mou MPoohEPOUUE OTOUG ETILOKEMTEG LOAC ACUVOYWVLOTN AVEDH,
Stapovr Kal TopoxEC maykooulag kAdonc. Eite elote €6w yla pla popavtikh amodpoon,
OLKOYEVELOKEG OLAKOTEC 1 €va NPEUO OSLAAELYUMA YO TIPOOWTILKA XoAdpwon, Ba Ppeite 6,1l
xpelaleote ywa pla agexaotn Stapovr). Ta dwudtia Kol oL couiteg pag cuvdualouv oUyxpovn
ko otnta pe ekmAnKTK B€a otn Balacoa, mpoodEpovtag Eva NPEUO KATAPUYLO HETA ATIO ML
HEpa YyeEATN NALO Kal e€epelivnon.

To &evoboxelo pag StaBetel pla molkiAla emloywv eotiaong, amd HECOYELAKEC YEVUOEL OTa
VKOUPUE €0TLATOPLA HOG £wC xaAapd yeupata SimAa otn BaAaocoa. MapEXOUE €MioNg MARPWG
€EOMALOUEVO YUUVOOTAPLO, TIOAUTEAEC OTtOL PE HLOL TIOWKIALOL Oepamelwyv Kol €0WTEPLKA KoL
efwteptkn moiva. Mo 6ooug emBupouv va e€epeuvioouy, n lwvtavr vuxtepvr Iwn Kol ta
noAwtloTika afloBeata tng Aylag Namag Bplokovtal o€ pKkpr amootoon.

Yto NissiBlu Beach Resort, dsopevopaote ya tnv asipoplia kat tn pelwon tou meptBaAloviikol
HOC OMOTUTIWHOTOC, XWPLG va Buoldloupde tnV eumelpia TTOAUTEAELQC. 2TOXOG MaC €lval va
ouvOUAOOUHE PIALKEC TTIPOC TO TIEPLBAANOV TIPAKTIKEC P e€atpeTikn) Pphotevia, e€aodaiilovtag OTL
n Stapovn oag dev Ba oag Lkavomolosl povo, aAAd Ba cupBAAEL Kot ot Slatrpnon tng opopPLAG
TOU TepLBAANOVTOC pOG.

AVUTIOLOVOULE VO 00G KAAWCOPLOOUE OTO HLKPO HaC KOMUATL mopadeioou!



OUR HOTEL

Welcome to NissiBlu Beach Resort, a luxurious 5-star escape in the heart of Agia Napa, Cyprus,
next to the iconic Nissi Beach. With crystal-clear waters and golden sands just a few steps away,
our hotel offers the perfect setting for an unforgettable Mediterranean getaway.

At NissiBlu, we are proud to offer our guests unmatched comfort, accommodation, and world-class
amenities. Whether you are here for a romantic escape, a family holiday, or a peaceful break for
personal relaxation, you will find everything you need for a memorable stay. Our rooms and suites
combine modern elegance with stunning sea views, providing a tranquil retreat after a day filled
with sun and exploration.

Our hotel features a variety of dining options, from Mediterranean flavors in our gourmet
restaurants to relaxed seaside meals. We also offer a fully equipped gym, a luxurious spa with a
range of treatments, and both indoor and outdoor swimming pools. For those wishing to explore,
the vibrant nightlife and cultural attractions of Agia Napa are just a short distance away.

At NissiBlu Beach Resort, we are committed to sustainability and reducing our environmental
footprint without compromising the luxury experience. Our goal is to combine eco-friendly
practices with exceptional hospitality, ensuring that your stay not only satisfies you but also
contributes to preserving the beauty of our environment.

We look forward to welcoming you to our little piece of paradise!
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H 8tebBuvaon kat o mpoowrikd tou Eevodoyxeiou Nissiblu Beach Resort, Bewpolpe mwe n moldtTNTa KAl N 0ohAAELA TWV UTINPECLWY HAG, ATOTEAOUV QVATIOCTIOOTO
MEPOG TWV ETALPLKWY ETUXELPNUOTIKWY apXWwV pag. Artotehel Séopevon pog n Stacddiion tng moldtnTag Kot aohAAelag & UYLEWVAG TwV TPOIOVIWY HOG Kal n
LKAVOTIOLNGON TWV TPOGSOKLWY TWV TEEAATWV Hag, va Staxelpifovral Tig mepBAANOVTIKEG pag TITUXEC Kal va cUUBAANoUV oThv mpooTtacia Tou meptBdAAovtog, otnv
npoAndn g pumavong, katd tnv edapuoyn Twv Mpaktikwv KukAtkig Owovouiag, cUpdwva e avtiotolo mapdptnua kat tTn StacddAlon €TolotnTag Kot
QVTOMOKPLONG KOTd Kplolua Teplotatikd. EmumAéoyv, Staodaliloupe tnv mapoxn evog acdalol epyactakol TepLBAAOVTOG amaAlayUeEVOU Ao EMAYYEAUATIKA
oUMBAVTA, atuxfuaTo Kal ooBEVeLeg yla Toug UTAAARAOUG MO, TOUG TEAGTEG HOC, TOUG CUVEPYATEG MAG KAl OTIOLOVSATIOTE Uropel va emnpeaotel and Tig
Slabikaoleg pag, evw oUPHOPPWVOUAOTE E OAEG TIG KOLWVOTLKEG Kal €BVIKEG vopoBeaieg amattroets. MapdAAnAa eveEpYOUUE PE TIANPN ogBacpd ota avBpwriva
SLKOLWUOTA KOl AVTLLETWTIL{OUE OAOUG TOUG CUVAVOPWTIOUG MG LETAED TWV OTOLWVY TEAATEG, ETILOKEMTEG, TIPOUNOEUTEG, UTLEPYOAABOUG, LOOTLUA KAl PE OEBACUO
xwplic dlakpioelg, avetoptnTwg nAkiag, ¢duAou, BpNoKELUATOG, EBVIKOTNTAC, TIOALTIKWY TIEMOLONOEWY, KOUATOUPAC, O€SOUOALKWY TIPOTIUACEWY, KWVNTIKWV N
SLavonTkwv adUVOHULWY Kot SUGAELTOUPYLWV, OLKOVORLKAG N KOWVWVLKAG KATAOTOONG.

H emiteuén twv otoxwv poag Baoiletal otnv evepyr] CUUUETOXN OAWV Kal oTnv uleLBuUVN oTAon Tou KaBEVOG. 2To TAaiolo auto, to Nissiblu Beach Resort edpapudlel
TIPOKTIKEG BLWOLUNG QVATTTUENG KOl cUVEXLIOUEVNG BeATiwaong, Exovtag TLotomolnBel pe To cuotnpa Blwotung Staxeipiong Travelife Gold.

MapdAAnAa, to Eevodoxeio epapudlel ONokAnpwpévo Zuotnua Alaxeiplong cupdwva pe ta Stebvr) mpotuma I1ISO 9001, 1ISO 22000 kat ISO 45001, yia ta omoia £xeL
AdBeL Tig avtiotolyeg motomnoLl)oeLg. EmumAéov, €xel SlakplOel pe Tnv €mAoyr Tou oTtov onpavTikd «Gold Round», avayvwpilovtog tv ulnAn tou anodoon Kat t
6€opeuor| Tou 0€ PBLWOLUEG TTPAKTLKEG. MEow tnG edappoyng Tou OAokAnpwpévou Zuotiuatog Alaxeipiong IMS, to Eevodoxelo pag emuSuwkel va umepPel BEpata
CUHUOPPWONG LE TIG EKACTOTE VOUOBETIKEG AMALTAOELC, va TIPOoodLopioel Kol Vol KOAUPEL TIG QMALTAOELS TWV TTEAATWY MAG, VA EVEPYEL TOOO oTa €BVIKA OGO Ko
OTOL EUPWTATKA VOULKA TAaiola Kal vo BEATLWVEL CUVEXWG TA TPOLOVTA KAl TIG UTINPECLEG TOU KABWE KAl TNV QMOTEAECHATIKOTNTA TwWV SLASIKACLWY UOG.
MapdAAnAa SecuevETAL OTIWG:

ocuppopdwvetal oG v oxUouoa vopobeoio 1600 oe €BVIKO 000 Kal og evpwnaikd eminmedo kot €l6WKOTEPA TN VopoBeoia, kavoviopoug kat odnyieg mou
adopolv otnv aodAAela Kal TNV UYLEWVR Twv Tpodipwy, tv meptBalloviiki vopobeoia kot Tn vouoBeoia epyaclakng achalelag kal uysiag Kot GuUOLKAG
aodaielag.

EVNUEPWVEL, EKTALSEVEL KL EVOAPPUVEL OAO TO TIPOOWTILKO KABWG KoL TOUG CUVEPYATEG YLl TNV EUTAOKNA TOUG o€ SpAceLg MEPLBAANOVTIKAG TTPOOTAGCLAG KL
aslpoplog Tou Topéd apuodldTNTAG TwY, WG EMiong o€ BEpata moLotNTag, aodArelag & uyLewnG Tpoditwy, epyactakns acdAAelag & vyelog Kot GUOLKAG
aodaielag.

TapEXEL TOUG KAtaAANAoug kat 0pBoUg mdpoug, TNV uTtodour, Tov EOTALOO, TA EMLOTNHOVIKA oTolxeia kat TN avBpwrivn Suvatdtnta wote va Staodaliletal n
QMOTEAECUATLKI) EPAPUOYI TOU CUCTAUOTOCG WG TIPoavadEPONKE.

KatavépeL eBUVEG yla Bepata aoddielag & vylewvng tpodipwy, meptBarlovtikig Staxeiplong, epyaotakng aocddielag & vyelag kat puotkng aodalelag, opilel
EKTIOLOEULEVO TIPOOWTTLKO E CUYKEKPLUEVEG EVBUVEG Kal KAVEL SLEUBETNOELG YL TNV CUMUOPOWON HE TNV TAPOUCA TIOALTIKY) MECW OXETIKWV EYXELPLOLWY Kal
SladlkaoLwy.

npoBaivel 0Tn CUCTNUATLKA avayvwpeLon, afloAdynaon Kot EAeyxo OAWV Twv MePLBOANOVIIKWY TAEUPWVY KAl ETILTTWOEWY 0TO £eVoSoxeio KaBwE Kal Twv KoUVwY
Tou apopolV OTLG €V YEVEL SPACTNPLOTNTECG TOU KAL OL OTIOLEG UTTOPEL VoL EMnpedoouv BEpata achAalelag Tpodipwy, Epyactaknc achalelag & vyelag Kat GUOLKAG
aodaAelog Twv UTTKAARAWY, TTEAQTWVY KAl TPITWV LEPWV TTOU eMNPeaovTal amod TI§ SpacTnPLOTNTEG TOU.

€VEPYEL yLa TNV gAa)LoTomoinon Kot TtV achaln Stabeon Twv MapayorEVWY amoBARTwy anod Toug Xwpoug Tou evodoxeiou edappolovtag BEATIOTEG SLOBECLUES
TEXVIKEG, TEXVIKEG OVAKTNONG, EMOAVAXPNOLUOTOINONG KAl avakUKAwaonG, 0mou eivat Suvato

KOOLEPWVEL, TEKHNPLWVEL KAL OWVOLOKOTEL TOUG OTOXOUG TOLOTNTAG, 00hAAelag Tpodipwy, Toug MePBAANOVTIKOUG OTOXOUC, TOUG OTOXOUG aeldopiag Kot To
TiepBAANOVTIKO POy pappa, KABWE Ko TOUG TTPOANTITLKOUG SeiKTEG EMiS0o0NG epyacLlakig acdalelag & vyeiag kat Guotkng aoddAeLag

EVNUEPWVEL TOUG TIEAATEC, ETILOKEMTEG, TIPOCWTILKO, TIPOUNBEUTEG KOl TOug epyoAdBouc mou cuvepyalovtal Pe To evodoxeio yla tnv MoActikr) IMS (MoAttikn
Motwdtntag, MeptBarovtikr) MoAwtikr, tnv MoAttikr Acddielag Tpodipwy kat Epyactakng AoddaAelag kot uyeiag, TMOATIKA GUOLKNAG AoPAAELC), TNV TIOALTIKN
aelpoplog, ETALPLKG KOWWVLIKAG EuBUVNG, dpovTidag umaAAnAwy, TpooTaciag madlwy Kot IPowBel kat eEacdalilel TNV amd PEPOUC TOUG THPNGCN AVTLOTOIXWV
opXWV.

Snuoupyel Kot Sratnpel pia avolyth Kat SnUloupyikn oxéon eUmiotoolvng Kat aAANAoTPoodopdg e TNV TOTILKI KOWWVIia Kl To EupU Koo

€MUSLWKEL TN cuveXn BeAtiwon Twv eMSO0EWVY TOU PEOW ToU OAOKANPWUEVOU ZUOTHUATOC Alaxeiplong

H MoAttikny Tou OAokAnpwpévou Zuotiuatog Alaxeiptong tou evodoxeiou Nissiblu Beach Resort eivat StaBéoiun oto kowd, oe 6Aoug Toug UTIKAARAOUC, EVW
OVOLOKOTTELTAL KOl TPOTIOTIOLELTAL OE TAKTA XPOVIKA SlaoTripata ano tn Stoiknon.

AuTi n moAwtikn Ba avaBewpeital kal Ba EVNUEPWVETAL ETNGLIWG YLA VO AVTIKATOMTPLLEL TIG aAAQYEG 0T VOoBEeoia, TNV TEXVOAOYLO KAl TLG TIPAKTLKES TNG ETALPELAG



IMS POLICY

The management and staff of Nissiblu Beach Resort, consider quality and safety of our service, a top priority and an integral part of our corporate
business principles. It is the commitment of the top management as well as staff to ensure the quality, safety & hygiene of our products, to meet
the expectations of our customers, to manage our environmental aspects and contribute to the protection of the environment, prevention of
pollution, while implementing Circular Economy Practises, as per corresponding appendix and ensuring preparedness and response during crisis.
Furthermore, we ensure the provision of a healthy & safe and secure environment free from occupational incidents, accidents and illnesses for our
employees, our customers, our partners and anyone that may be affected by our processes, while we comply with all EU and national legislative
requirements. At the same time, we act in full respect for human rights and treat all guests, visitors, suppliers, subcontractors, staff equally and
with respect, without discriminating, regardless of age, sex, religion, nationality, political opinion, culture, sexual orientation, mobility or mental
weaknesses and failures, economic or social status.

Achieving our goals is based on the active participation of everyone and the responsible attitude of each individual. Within this framework, Nissiblu
Beach Resort implements sustainable development and continuous improvement practices and has been certified with the Travelife Gold
sustainability management certification. At the same time, the hotel applies an Integrated Management System in accordance with the
international standards I1SO 9001, ISO 22000 and ISO 45001, for which it has obtained the respective certifications. In addition, it has been
distinguished through its selection for the prestigious “Gold Round”, receiving recognition for its high performance and commitment to sustainable
practices.Through the implementation of the Integrated Management System (IMS), the hotel seeks to exceed the compliance with relevant legal
requirements, to identify and meet the requirements of our customers, to act within both national and European legal frameworks and to
continuously improve our products and services and the effectiveness of our processes, while at the same time we are committed to:

comply with existing legislation at both national and European level and in particular the laws, regulations and directives related with food safety
and hygiene, environmental practises, occupational safety and health as well as security issues.

inform, educate and encourage all staff and partners for their active involvement in quality, food safety & hygiene issues, occupational health &
safety and security issues, as well as in environmental protection and sustainability activities while we provide adequate and appropriate
resources, infrastructure, equipment, science and human potential.

allocate duties for food safety & hygiene, environmental, health, safety and security issues through appointing competent persons with particular
responsibilities and through associated manual documents and records.

introduce systematic identification, evaluation and control of all environmental aspects and impacts at the hotel as well as risks related to general
activities that may affect among others the food safety & hygiene, the occupational safety and health as well as the security and safety of our staff,
guests and any third person who may be affected by our activities.

act as such so as to minimize and safely dispose waste generated by the hotel, applying best available techniques, recovery techniques, reuse and
recycle wherever possible

establish, document and review our measurable quality, food safety, environmental sustainability targets and programmes as well as the
preventive occupational safety, health and security performance indicators & targets

inform guests, visitors, staff, suppliers and contractors working with the hotel for the Hotel’s IMS Policy (Quality, Environmental, Food Safety
Policy, Occupational Safety and Health and Security Policy), the sustainability and community policy, the staff care policy and the child protection
policy, while promoting and ensuring that they all comply with.

establish and maintain an open and creative relationship of trust with the local community and the general public

aim for continuous improvement of performance of the above through the Integrated Management System the effectiveness and appropriateness
of which will be reviewed at least annually.

The Policy of the Integrated Management System of Nissiblu Beach Resort will be publicly available, implemented and maintained at all levels of
the organization, whereas it will be reviewed and amended periodically by the management so as to ensure suitability of the organization’s role on
the above sectors.

This policy will review and update annually to reflect changes in legislation, technology, and company practices.



[TOAITIKH
ETAIPIKH2
KOINQNIKH2
EYOYNH2 KAl

BIQ2IMOTHTA2

H Awiknon kat to Mpoowrikd tou Nissiblu Beach Resort, Secpevopaote va Stachalicouvpe OTL OMOLOSATIOTE AMd TG EVEPYELEG MO EXEL DETKO
QVT{KTUTIO OTNV TOTILKI KOL ETILXELPNUATIKY) KOWVOTNTA, EVEPYWVTAG TIAPAAANAQ QITOCKOTIWVTOG OTNV TIpooTacia TG ToTmkig mapddoong. Ao auth tnv
amoyn, epyalopaocte yla va Slaodaricoupe BETIKEG KOWWVIKEG KOL OLKOVORLKEG ETIITTWOELG Kal OTtou auTo dev eivat Suvatd, va TG EAAXLOTOMOLCOUE
o€ amodekta enineda. OLKUPLOL OTOXOL A OXETLKA LLE TNV KOWwvia Kal n euBuvn pag amévavti tng, cuvdéovtal APeESA [E Ta EENC:

1. Mwotomnouwosig

- Bpapeio Travelife: Itg mpoomdBeléc pog ywa TNV IKavormoinon eupUTEpwV  KpLtnpiwv Blwolpodtntag, oupmep\apBavouévwy  Twv
KOLVWVIKOOLKOVOULKWY ETUMTWOEWY KAl TNG €UNMEPLAG TOU TPoowrikol, to &evodoxelo €xel uvAomolroel tnv Sladikaoio Twv AMATHCEWY TWV
npodlaypadwv acidpopou dlaxeiplong Travelife kat Tnv miotomoinon pe to Travelife Gold award.

- 1SO 22000: H AoddAsla kat n Yylewvh Twv Tpodiuwv elval pio amd Tig Kopudaieg mPoTEPALOTNTEG LAC, CUUUOPDWVOUACTE TIARPWCE LE TOUG €BVIKOUC
KOl KOLVOTLKOUG KAVOVLOMOUG, EMOUEVWG EXOUHE aflohoynoetl Toug mibavolg KvbUvoug Tou oxeTi{ovtal Pe TtV aAucida Xelplopol Tpodiuwyv oto
gevoboyeio pag, éxoupe evromioel Ta Kplowwa Inpeia EAEyxou Kat Exoupe dnpLoupynoel oxeSlo mapakoAouBbnaong kat eAéyxou wote va StaodaAiletal
otL 6ev umepPaivouv ta kpioa opta. Tautoxpova Sltachaiiloupe OTL OAOL OL XELPLOTEG TPOPIUWY CUUUOPDWVOVTAL E TOUG LOXUOVTEG KAVOVEG KOl
TIOALTIKEG 000V adopd TNV AodPAAELD KOL TNV UYLELWVH TwV TPodiwy KAl TNV TTPOCWTILKA UYLEWN. Ma To okomd autd to Eevodoyxelo pag €xel ndn
miotonotnBet pe to SleBveég mpoTtumo aodAAeLag KAt UYLELWVG Tpodipwy ISO 22000:2018.

- 1SO 9001: MapdAAnAa He Ta TOPOTIAVW cUOTAUOTA SLOXEIPLONG EXOUHE EVOWHATWOEL TTANPWE Stadikaoisc Slaxeiplong molotnTag cUUPwWVaA UE TIG
amaLTtoeLg Tou SteBvouc mpotumou I1SO 9001, HECW TWV OTIOWV OTOXEUOUE OTOV EVTOTILOMO KOL TNV LKAVOTIOLNGN TWV QTOLTHOEWY TWV TEAATWY HAG,
evw BOa evepyoUpe €vidg Ttou €BVIKOU VOUIKO TAaiolo Kat Ba PBEATIWVOUHE CUVEXWG TA TPOLOVIA Kal TS UNnpeoieq pag, Kabwg kal tnv
QIMOTEAEOUATIKOTNTA TWV SLASLIKACLWY PaG. EXOULE EMLONG TILOTOMOLOEL TO cUOTNUA SLaxelpLlong moLlotnTag cUpbwva He TG anattioetg 1ISO 9001:2015.
- To ISO 45001: H AcddAela kat n Yysio otnv Epyacia, w¢ avamoéonacto HEPOC TWV VOUOBDETIKWY UG UTIOXPEWOEWY, bapuoleTal eMiong eVw
OTOXEVUOUME VO QVTLKOTAOTACOUME T CUHPMOPdWON HE TN OXETKN vouoBeoia OH&S, emopévwg €XOUpE OCUPMEPAAPBEL INTAUHATA aodpANELOg TIOU
€VOEXETAL VA EMNPEACOUV TO TIPOCWITKO LOC, TOUG ETLOKEMTEG KOL OTIOLOSATIOTE TPITO HEPOG EMNPEALETAL OO TIG SPACTNPLOTNTEG HaG. Aaupavovtag
umodn OTL 0 MPWTAPXLKOG OTOXOG TNG €TAlpelag pag elval va datnproel évav achaln Kol uyl) Xwpo epyaciog amoAAaypévo amd atuxnuata
ETIAYYEALLATIKEG OCOEVELEG TOOO VLA TOUC EMLOKEMTES OG OCO KOl YLl TOUG CUVEPYATEG OG, TOUG UTIOAANAOUC MG Kol O00UG EVEEXETAL VAL EMNPEACTOUV
and Tig SpacTNPLOTNTEG HAG, EXOULE EVOWLOTWOEL TIG ATALTHOELS Tou SleBvoug mpotumou ISO 45001 kal To Eevodoxeio £xel mioTomoléel clpudwva pe
TG amnattroelg 1ISO 45001: 2018.

- KukAwkrp Owkovopio: Ito mAaiolo tng S€0UEVOAC TOU OTIG OPXEG TNG KUKALKNAG olkovopiag, to NissiBlu Beach Resort cUMUETEXEL evepyd Ot éva
€€elOIKEVEVO TIPOYPAUUA BLWOLUOTNTOC TTOU TTPOAYEL TILo UTIEVBUVEG Kol amoSOTIKEG WG TIPOG TOUC TOPOUG Aettoupyieg otov kKAAado g dhofeviag.
Méow autnig t™g mpwtoPouliag, to evodoxeio €xel emleyel yla tov WSlaitepa onpavtikd «Gold Round» kat €xel AGPeL OXETKN TLOTOMOLNGN,
avayvwpilovtag tnv uPnAn tou anddoaon Kal tn SEGUEVUGK) TOU O BLWOLUEG TIPAKTLKEC.

- Meilwon Exmounwv Aepiwv tou Ogpuoknmiov: To £evoSOXELO CUUUETEXEL €MIONG EVEPYA Ot €va OAOKANPWUEVO TIPOYPAUUO TIOU OTOXEUEL OTN
HETPNON, SlaXelplon Kal HElWON TWV EKTIOUTIWV AePiwY TOoU BepUOKNTILOU OE OAEG TLG AELTOUPYLEG TOU. Me TNV EVBUYPAUULON HE TIG QUMALTHOELG TOU
TIPOYPAULATOC KOl TNV £DOPUOYr) OTOXEUUEVWY UETPWV Uelwong, To NissiBlu Beach Resort £xel AABEL OXETIKA TLOTOMOLNGN, EVIOXUOVTOG TEPALTEPW TN
S8éopevon tou otnv meptBarlovtikr mpoaotaocia kat tn §pdon yia to KAipa.

2. Npow6non unevBuvou TouPLoOU OTNV TIEPLOXNA

- H 8loiknon tou £gvodoyeiou unootnpilel mMARPWE Tov UTIELBUVO TOUPLOUO oTNV Tteploxn TNG Ayiag NATag, £T0L eival 0 CUVEXH ETILKOWVWVIO PE TNG
TOTUKEG APXEC KAl TOV TUVSeoUo ZevoSoxwyv KUTpou Kal EVNUEPWVETAL OVA TTACA OTLYHN yla B€pata mou adopolv tn BeATiwon TNG OLKLOTIKAG Kol
ETUXELPNUOATIKAG KOLVOTNTOC TOOO OE OLKOVOULKO OGO KAl OE KOWWVLKO emimedo. NMapdAnAa, CUULETEXEL EVEPYA Kal TTPOWOEL omoleadnmote ekOGNAWOELG
adopolv atnv Tomikn Kumplakr mapddoaon.
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We, Management and Staff alike of the Nissiblu Beach Resort, are committed to ensure that any of our actions have a positive impact on
the local residential and business community, while at the same time through our actions we aim to protect our local traditions. In this
respect we are working to ensure positive social and economic impact and where this is not possible, to minimize them to acceptable
levels. Our main objectives relating to society and our responsibility towards it, are directly connected with the following:

Certifications

Travelife Award: In our efforts for the satisfaction of wider sustainability criteria, including socio-economic impacts and staff welfare, we
have implemented Travelife’s requirements and obtain the Gold award.

ISO 22000: Food Safety and Hygiene being one of our top priorities, we fully comply with the national and EU regulations thus have
assessed the potential risks related to the food handling chain in our hotel, have identified the Critical Control Points and have created a
monitoring and control plan to ensure that they do not exceed critical limits. At the same time, we ensure that all food handlers conform
with the applicable rules and policies in terms of safety and hygiene of food and personal hygiene. To this end our hotel has been certified
with the international food safety and hygiene standard ISO 22000.

ISO 9001: Alongside with the above management systems we have fully incorporated quality management procedures in accordance with
the requirements of the international standard I1SO 9001, through which we aim to identify and satisfy our customers' requirements, while
we will be acting within the national legal framework and we will continuously be improving our products and services, and the
effectiveness of our processes. To this end we have certified our quality management system according to ISO 9001 requirements.

ISO 45001: Occupational Safety & Health, being an integral part of our legislative obligations, is also applied while we aim to supersede the
compliance with the relevant OH&S legislation thus, we have included security issues that may affect our staff, guests and any third party
affected by our activities. Considering that the primary goal of our company is to maintain a secure, safe, and healthy workplace free from
accidents or occupational diseases both for our guests in and partners, our employees and those who may be affected by our operations,
we have integrated the requirements of the international standard ISO 45001 and the hotel has been certified with ISO 45001.

Circular Economy Initiatives: As part of our commitment to circular economy principles, NissiBlu Beach Resort actively participates in a
dedicated sustainability programme that promotes more responsible and resource-efficient operations within the hospitality sector.
Through this initiative, the resort has been selected for the prestigious Gold Round and has successfully achieved certification, recognising
its strong performance and dedication to sustainable practices.

Greenhouse Gas Emissions Reduction: The hotel is also actively engaged in a comprehensive programme aimed at measuring, managing,
and reducing greenhouse gas emissions across its operations. By aligning with the programme’s requirements and implementing targeted
reduction measures, NissiBlu Beach Resort has obtained certification, further reinforcing its commitment to environmental protection and
climate action.

2.Promotion of responsible tourism in the area

The hotel's management fully supports responsible tourism in the area of Ayia Napa thus is in continuous communication with local
authorities and the Cyprus Hotel Association and is kept informed at all times on issues relating to the improvement of the residential and
business community both financially and socially. In addition, it actively participates and promotes any organized events related with
Cyprus’s Local Traditions.
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3. Ayopég

- H oAtk pog sivat va Sivoups mpotepatotnta os:

- Mpoiodvta and TNV TomkR Kowwvia, dtachaAilovtag tnv moldTNTA KoL TNV aoPAAELD TwV TIPOLOVIWY pag, amodpelyovtag tn petadopd Kot cUBAANovTaGg otn Helwon
Twv ekmopnwyv CO2.

- NPOUNBEVTEG UIKPWV ETUXELPHOEWY yLAL TNV EVIOXUGN TNG TOTILKIG KOLWVOTNTAG KoL OLKOVOUiag, ot omoiot edpappolouv meptBarlovtikd mpotuna 6cov adopd tnv
Tapaywyr Kot tTn cuokevaoia kat BonBolv kal gival MOPOVIEG 0TNV TOTIKA KOWOTNTA Kol EVEPYOUV yla va BonBrioouv otn datripnon twv Bécswv gpyaciag Katl Twv
TOTUKWV TapaddoewV Kat E0{UwV.

- Mpoidvta mou mapayovtal arnd avakuKAWUEVA TTPOLOVTA, TAPAyovTaL HE BLWOLUO TPOTIO, EE0LKOVOUOUV EVEPYELA KAl VEPO, Tapadidovtal o AlyoTepn cuoKevaoia Kot
dépouv etikéta Fair Trade/Organic/FSC/MSC.

- Yninpeoieg Leasing oto mAaiolo tg KukAwkng Owkovopiag, mou mpowBolv tn BLwaolpn Katavalwon HECW TG EMOVAXPNOLLOTOINCNG Kal TNG MapAtacng Tou KUKAOU
{wn¢ Tou €EOMALOMOU KOl TwV TPOLOVTWY. ME QUTOV TOV TPOTIO HELWVETAL N AVAYKN YLA VEEG AyOPES, TEPLOPLTETAL N TTapaywWYH AMOBAATWY Kal eVioXUETaL n umelBuvn
Slaxelplon Twv mopwv.

4. AntaoxoAnon

- Avayvwpilovtag tn onuacia TG LOKPOXPOVLAG UTTOOTAPLENG TNG TOTIKAG KOWVWVIAG, N TIOALTIKA TNG ETALPELAG pag ooV adopd T amacyxoAncn Sivel mpotepatotnta
oTNV QMOoXOANCN Tou ToTikol MANBuopoU. Ao autr tv dmodn, n mAeovotnta twv pobwv Ba damavnBel oe Tomkd eminedo kat Ba Bondnbel n aAvcida AAwv
ETUXELPNOEWV OTNV KOWOTNTA, eMOMEVWS Ba urtootnpxBel kat Ba evioxuBel n BLwOLLOTNTA TNG KOWOTNTACG MAC, N OTola AMOTEAEL HEPOG TOU povadikol Tpoodata
QVamTtuypévou Tpoidvtog dphoeviag pag.

- Avayvwpilovtag tig eUBUVEG KOL TIG UTIOXPEWOELS O OXETLKA LLE TNV AMACKXOANGCN TwV VEWV (matdlwv Kat ebpriBwv) cuppopdwvOpaoTe MANPWE HE TLG UTIOXPEWOELG
pog Baoel tng TUpPaong twv Hvwpévwy EBvwv yla ta Akatwpata tou Maidov (ILO C182 & ILO C138) kat TIg BVIKEG VOUODETIKEG QTIALTHOELC.

- Avayvwpilovtag to Sikaiwpa Tou cuvSiIkaAilecBal TapEXOUE 0TOUG EpYAlOUEVOUC HAG TO SIKALWA VO EivVOL LEAN CUVTEXVLWV KOl VO CUVAVTWVTAL KATA TN SLdpKeLa
™G gpyaciog Toug ya va oculntolv BEuata mou Toug amacXoAouv xwplg thv avapelén tng dloiknong tou fevodoxeiou pag evw Stachaliloupe APLOTEC CUVONKES
£pYQAOLAG KOL TIPOOTACIA TWV AVOPWIIVWY SIKOULWUATWV.

- Aéopeuon yla loeg eukatpieg kat dev Ba amokAeiosl i Ba Seifel elvola 0e CUYKEKPLUEVEG OMASEG avBpWMIWY KATA Tt SLtdpkela Twv Stadlkaolwy pocAnyng. Auto
niep\apPBavel, aAAa Sev meplopiletal o€, TOV AMOKAELOUO 1 TNV eMiSeL€n evvolag oe dtopa pe Baon tn GuAn, Tnv eBvikotnTa, T Bpnokeia, To dpUAo, TN oeovahikdTnTA
1 TLG avaTtnpLeg TouG.

- OL anodAoELg OXETIKA LE TLG ATTOSOXEC, T EMLSOUATA, TNV AVATTTUEN Kal Toug Opoug armacXOoAnong twy epyalopévwy Bacifovtal amokAELOTIKA OTNV EUMELPLa KoL TLG
Se€lotnteg Toug.

5. Awpeég kot DNavOpwIKEG ApAOELG
-> MNoAttikn tou Eevodoxeiou pag sival va Stopyavwvel ekSNAWGCELG Kol VoL cUVELGDEPEL Kat va urtootnpilel evepyd dpdavBpwriikég Spdoelg, cuAOYouC, Wpupata Kal
OTIOLECOATIOTE KOWVWVIKEG EKONAWOELG LECW SWPEWV I EVEPYNG CUUUETOXNAC.

6. Kowotikn ‘Evtagn

To &evodoyelo pag Seopeletal va mpootatelel Kat va oéBetal Ta avBpwriva Sikatwpata, tpowbwvtag éva meptBaAlov long petaxeiplong, aflompenelag, aopalelag
Kol oeBacpol yla 6AouG Toug epyalopévouc, TIEAATEG, CUVEPYATEG Kat Aoutd evladepopeva pépn.Moteloupe OTL OAoL ol avBpwrol, aveéaptitwg duAou, nAkiag,
ebvikotntag, GuAng, xpwpatog, Bpnokeiag, TMOATIKWY TEMOONCEWY, KOWWVIKAG 1 OLKOVOMULKNG KOTAOTOONG, CWHATIKAG 1 WUXIKAC kavotntag 1 oeéouaAkol
T(POCAVOTOALOHOU, €XOUV (0O SLKOLWUOTA KAl TIPETEL VO avTeTwrtilovtal Sikata Kat xwpig Kapia popdn Sidkpiong. To Eevodoxeio ebapuolel TTOALTIKY) UNOEVIKAC
avoxng amévavil oe omoladnmote popdr Sidkplong, mapevoxAnong, ekdoflopol, kakomoinong, ekKUeT@AAeuonc n Blog, cupmep\apBavopuévng tng oe€oUaALKNG
EKUETAAELONG Kal mapevoxAnong. I18laitepn €udaon Sivetal otnv MPOOTACIA TWV HELOVOTATWY KOl TwV EVGAWTWY opAdwy, OnMwe mawdid, épnPBol kat yuvaikeg. H
Slolknon Kat To TPOoWTKO Tou fevodoxeiou Seopevovtal va evepyolV He UTIELOLVOTNTA Kal emayyeEAHaTIopd, Staodaiilovtag tn cuppdpdwon Pe Thv Loxlouoa
vopoBeoia Kat TG apxEg Twv avBpwrivwy Sikatwpdtwy. MapdAnAa, otdxog pag sivat n ouvexng BeAtiwon twv SLadLKACLWY KOl TIPOKTIKWY HAG, WOTE va SlatnpoUue
éva aohaléc Kat Sikato epyactako Kat phoeviakd meptaiov. To Eevodoyeio Stabetel dtadikaoia avadopds kal Slaxeiplong MEPLOTATIKWY TIOU oXeTilovtal pe
napaBLdoelg avBpwrivwy SIKAWUATWY 1 avdppootn cupnepltdopd. OAa Ta MEPLOTATIKA QVTIHETWI{oOVTaL Ue exepUBela, coBapotnta Kat dueon Slepelvnon, evw
OTIOU aALTETAL TPAYUOTOTOLEITAL CUVEPYACLO PE TLG APUOSLEC TOTIKEC apXEC. Omoloadnmote epyalOUeVOC, TTEAATNG I GAAO evSLadepPOUEVO PEPOC UIMOPEL va avadEpeL
OXETLKO TIEPLOTATIKO ETILKOLVWVWVTAG HE TN AlevBuvon tou evodoxeiou oto 23 200500 ry aneuBeiag pe Tig Kowwvikég Ynnpeoieg / Aotuvopia oto +357 23803030.

H moAwtikn a emavaéetaletal kot Ja eVNUEPWVETAL ETNOLWE YLA VA AVTIKATATONTPI(EL TUYOV QAAayEég aTnv vouodeoia Kol O€ MPAKTIKEG TNG ETAUPELQC.
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3.Purchases

Our policy is to give priority to:

Products from the local community, ensuring the quality and safety of our products, avoiding transport, and helping to reduce CO2 emissions.

Small business suppliers to enhance the local community and economy, who operate environmental standards in regard to production and packaging
and who help and are present in the local community, and act to help maintain jobs and local traditions and customs

Products that are made from recycled products, are sustainably produced, energy efficient and water saving, delivered in less packaging and bear a Fair
Trade/Organic/FSC/MSC label.

Leasing services within the framework of the Circular Economy, which promote sustainable consumption through the reuse and extension of the
lifecycle of equipment and products. In this way, the need for new purchases is reduced, waste generation is minimized, and responsible resource
management is enhanced.

4. Employment

Recognizing the importance of long-term support of the local community, our company’s policy regarding employment is prioritizing the employment of
local population. In this respect the majority of wages will be spent locally and the chain of other businesses in the community will be helped, therefore
the viability of our community will be supported and enforced, which is part of our unique newly developed hospitality product.

Recognizing the responsibilities and our obligations regarding the employment of young people (children and adolescents) we fully comply with our
obligations under the UN Convention on the Rights of the Child (ILO C182 & ILO C138) and the national legislative requirements.

Recognizing the right of association, we provide our employees with the right to be members of Unions as well as meet during their work to discuss
issues that concern them without the involvement of the management of our hotel while we ensure excellent working conditions and protection of
human rights.

Commitment to equal opportunities and will not excluded or show favour to specific groups of people during our recruitment processes. This includes,
but not limited to, excluding or showing favour to people based on their race, nationality, religion, gender, sexuality or disabilities.

Decisions regarding employees’ pay, benefits, development and employment terms are based solely on experience and skills.

5.Donations and Charity Actions
It is the policy of our hotel to organize events and actively contribute and support charitable actions, associations, foundations and any social events
through donations or active participation.

6. Community Integration

Our hotel is committed to protecting and respecting human rights by promoting an environment of equal treatment, dignity, safety, and respect for all
employees, guests, partners, and other stakeholders. We believe that all individuals, regardless of gender, age, nationality, race, colour, religion, political
beliefs, social or economic status, physical or mental ability, or sexual orientation, have equal rights and must be treated fairly and without any form of
discrimination. The hotel applies a zero-tolerance policy against any form of discrimination, harassment, bullying, abuse, exploitation, or violence,
including sexual exploitation and harassment. Special emphasis is placed on the protection of minorities and vulnerable groups, such as children,
adolescents, and women. The management and staff of the hotel are committed to acting responsibly and professionally, ensuring compliance with
applicable legislation and human rights principles. At the same time, we aim for the continuous improvement of our procedures and practices in order
to maintain a safe and fair working and hospitality environment. The hotel has a reporting and incident management procedure in place for matters
related to human rights violations or inappropriate behaviour. All incidents are handled with confidentiality, seriousness, and immediate investigation,
while cooperation with the relevant local authorities is carried out whenever necessary. Any employee, guest, or other stakeholder may report a
relevant incident by contacting the Hotel Management at 23 200500 or directly contacting the Social Services / Police at +357 23803030.

This policy will be reviewed and updated annually to reflect changes in legislation, technology, and company practices.
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H AlevBuvon tou Zevodoxeiou pag avayvwpilovtog OTL To MPOoWTIKO amoteAel to BepéAo AiBo tou Kat
TOV KLVNTNPLo afova yLa TNV EMITEVEN TWV OTOXWV LA KAL TNV LKOWVOTIOINON TWV MEAATWV MG, EXEL BECEL WG
TIPOTEPALOTNTA TOU TNV EUNUEPLA TOU TIPOOWTILKOU MG, EVW TtapAAAnAa deopeleTal OMwC:

AvTLUETWTT{EL OAO TO TIPOCWTILKO LOOTIHA, XWwPLG Slakploelg kal pe oefacud didovtag oeg kot OLeg
gukalpieg epyodotnong kabwg kat Swkowpata, avefaptntwe nAwkiag, ¢uvAou, Bpnokevpatog,
€OVIKOTNTOG, TIOALTIKWY TETMOLONOEWY, KOUATOUPOG, OEEOUOAKWY TIPOTIUACEWY, KLWWNTIKWV N
StavonTikwyv aduvapLwy Kol SUGAELTOUPYLWY, OLKOVOULKAG 1 KOWVWVLKN G KATACTAONG.

O€Tel WG MO IO TIC TIPOTEPALOTNTEG TNV AVATTUEN TWV LKAVOTATWY TOU TIPOCWTILKOU Kol TNV
KATAPTLON TOug armo tnv mpoocAnyr) toug kot ko’ OAn tn didpkela tng €pyodotnong Toug, HECW
OXETLKOU TIPWTOKOAAOU EKTIAULSEVOEWV.

AopBavel ur’ oPv TuxOV LOLALTEPECG QTIALTAOELG KoL TIOPEXEL OLEUKOAUVOELG OTO TIPOCWIILKO EVW
AapBavel v’ oYV TIG €lONYNOEL TOU TIPOCWIILKOU yla omotadnmote Béuata to adopouv Kot
ETUTPETEL OTO TPOOWTILKO VO CUVAVTATOL KAl VO Tot oulNTA KATA T EPYACLUEC WPEC KOL TIEPALTEPW
BETEL CUVEXWC OTOXOUG OVOLPOPLKA LE TNV EVNUEPLA TOU TIPOOWTILKOU KAl TG CUVONRKEC EpyodoTnon .
JUMHOPPWVETAL E OAEC TLG VOUOOETIKEG AmaLTAOELG TIoU adopoUuV O€ EpyaTLKa BEpata

Bploketal otn Swadikaoia uloBETNONG cuoTNUATWY eMIBPABEUONC TOU TMPOCWIILKOU WG Kivnon
EUXOPLOTAPLA YL TNV CUUPBOAN TOU TPOOWTILKOU OTNV EMITEVEN TWV OTOXWV TNG £TALPELAC HEOW TNG
okAnpn¢ SoUAeLag Tou.

Alevepyel pnVIOieG CUVAVTAOELG UE OAO TO TIPOCWITILKO YLa va cuINTACEL LETAEL AAAwWY BEpata Tou To
adopouv.

No tapexet eva aodalég epyaolako mepLBAAAOV yLa OAO TO TPOCWTILKO.

H moAttikn Ba emavagetaletal kol Ba eVNUEPWVETAL ETNOLWE YLOL VO AVTLIKATATONTPLEL TUXOV ANQYEG OTNV
VOLOBEDLa KoL OE TIPAKTLKEC TNG ETALPELOG.



The management of our hotel, recognizing that the staff is the foundation stone and the driving force for
achieving our goals and the satisfaction of our customers, has set as its priority the prosperity of our staff
while also committing itself to:

= Treating all employees equally and respectfully, without discriminations and by giving equal and same
employment opportunities as well as rights and to all employees regardless of age, sex, religion,
nationality, political opinion, culture, sexual orientation, reduced mobility or mental health and
dysfunctions, economic or social status.

= Setting as one of our priorities the development of staff skills and training as the main concern as of
employees’ recruitment and throughout the course of employment, through a relevant training
protocol.

= Taking into account any special requirements and provide facilities to staff while at the same time takes

STAFF CARE into consideration any suggestions staff makes on any issues, while allowing staff to meet and discuss

matters of their concern during working hours and at the same time setting goals regarding staff’s

welfare and employment conditions.

PO LI CY =  Complying with all legal requirements pertaining to labor issues.

= Being on process of adopting staff reward systems as a thanking gesture for the staff’s contribution in
achieving the company’s goals through staff’s hard working.

=  Conducts monthly staff meetings with all staff so as to discuss amongst other issues of concern.

= Offer a safe and secure working environment to all staff

This policy will review and update annually to reflect changes in legislation and company practices.
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To Nissiblu Beach Resort untootnpilel akpadavta OtL kKaveva madi ) veapd atopo de Ba mpemnel va £pOel
OVTIUETWITO UE TNV OTOLOUSATIOTE €(60UG KOTAXPNON, €LTE CWHATIKA 1 cuvaloBnuatiki i oeovaALkn,
MapapEANOn N ekpet@AAevon. Etol, avayvwpillel kot cuppopdpwvetal MARPWG HE T ZUpBacn Twv
Hvwpévwy EBvwyv yla ta Atkouwpata twv Noduwyv kal deopevetal va o€BETaL Kal Vo TPooTatelEL OAa Ta
matdld Kol TOuG VEOUC KATW Twv 18 etwv mou eite Stapévouv oto evodoxelo pag, elte elval PEAN TNG
TOTIKN G Kowwviag, dtaodalilovtag OTL mpooTateVOVTAL OO KABs popdn Kakomoinong, eKPETAAAELONG N
OUENELQL.

Yrootnpiloupe tnv uPlotng onuaoilog eunpuepia Twv MOSLWVY Kol TWV VEOPWVY OTOUWY KAl TO Sikolwpa
OAWV TWV TTALSLWV KoL TWV VEWV KATW TwV 18 eTwv otnv lon mpootacia and tnv KAKomoinon, mopapéAnon
N eKUETAAAeUOn, aveEdptnta amo tnv nAwkia, tnv avamnpia, to ¢UAo, tn UAN, TIC BPNOKEUTIKEG
TIEMOLONOELG, TOV OEEOUAALKO TIPOCOAVOTOALOMO N TN oe€ovalkotnta. Eipoote og ouvexn emkowvwvia pe
TOTIKEC OPYAVWOELS TALSLWY OMwG To €L6IKO oXOAelo tou Amootolou Boapvdafa, kot kaAwoopiloupe
dAaVOpWTIKEG eKONAWOELS evw SlacPaAiloupe OTL OL EVEPYELEC HaC ELVOL LOXUPEC KOL OTTOTEAECUATIKEG
HEOW KoL TNG EMLBOAARG TOU VOLOU OTIOTE KAl OV XPELOOTEL.

To &evobdoyxeio 6ev Ba mpoodepel, dev Ba mpowbnoeL 1 Ba emwdeAnbel pe GANO TPOTIO EUTIOPLKA OO
Spaotnplotnteg, aflobeata ) ekONAWOoELS Tou adpopolV ATOHA KATW Twv 18 eTwy, OTtav o Slaxelplotig Sev
uropel  va  pog  emaAnBevosl  OTL  ouppopdwvovTal  PE  OAOUC  TOUG  OXETIKOUG  VOMOUG,
ouvuneplapfavopévng tng ZupBaong tTwv Hvwpévwv EBvwv ya ta Awowwpata tou Mowdov kot
JupBaoelg ILO 138/182.

TéAoG, SECUEVOUOOTE VO ETUKEVTIPWOOUME TIC TIPOOTIAOELEC HAC OTO v OKOUUE KoL Vo 0EBOUAOTE Ta
TatdLA KAl TOUG VEOUG A, VO EKTIALOEVOUE TO TIPOCWTILKO HOG avadpOopLKA UE TNV TTApoUoa TIOALTIKN , N
ormola kalt Ba mpowbnOel o GAOUC TOUC CUVEPYATEC HOC, WOTE va €lval guaioBnToL O TEPUTTWOELS
TALSLKN G KoKoToinong, MapaEANONG N EKLETAAAEUCNC KOL VAL £XOUV ETIYVWON TWV EVEPYELWV TIOU TIPETTEL
va AaBouv yia va dtaduralouv éva maldi mou unmoPralovrtol OTL UMopel va gival os kivbuvo péoa oTo
¢evodoyeio pag ) ekTog autou.

Y& TePUTTWON TOU OMOoLoodNTIOTE UTOYLAOTEL KaKoToinon, TopoapEAnon n ekpetalevon maldiov
TIOPAKAAOUE VO EVNUEPWOEL Apeoa TNV urtodoxn oto 23 200500 1 tnv actuvopia oto 00357 23803030.
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CHILDREN

Nissiblu Beach Resort inevitably supports that no child, nor any young person should experience any kind
of abuse either physical or emotional or sexual, neglect or exploitation. Thus fully acknowledges and
conforms with the UN Convention on the Rights of Children and is thus committed in respecting and
safeguarding all children and young people under the age of 18, either who stay in our hotel or those who
work or live in our community, ensuring that they are protected from all forms of abuse, exploitation or
neglect.

We support the vital welfare of children and young persons, the right of all children or young people under
the age of 18 to equal protection from abuse, neglect or exploitation, irrespective of their age, disability,
gender, race, religious belief, sexual orientation or sexuality. We are in continuous contact with local
children organizations such as Apostolos Varnavas School, and we are welcoming charities while we ensure
that all our actions are robust and effective through law enforcement when and if needed.

The hotel will not offer, promote or otherwise commercially benefit from any activities, attractions or
events involving people under the age of 18 when the operator cannot verify to us that they comply with
all relevant laws including the UN Convention on the Rights of the Child and ILO Conventions 138/182.

Last but not least we commit ourselves to concentrate our efforts on listening to respecting children and
youngsters, training our staff on this present policy, which is to be promoted to all associates, so that they
are sensitive to the signs of child abuse, neglect or exploitation and are aware of the actions they need to
take to safeguard a child that they suspect may be at risk in or around our property.

In case anyone suspects abuse, neglect or exploitation of a child, please inform reception immediately at
23 200500 or the police station at 00357 23803030.

This policy will review and update annually to reflect changes in legislation, technology, and company
practices
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H Soiknon kal to mpoowrikd tou Nissiblu Beach Resort avayvwpilouv tn Buwolun avamtuén wg kopudala mpotepaldtTnTa Kol
QVOITOOTIOOTO HEPOC TWV EMXELPNUATIKWY Mo apxwyv. Q¢ ek toutou, to Nissiblu Beach Resort Seopeletal va Asttoupyel to Eevodoyeio
e TPOTIO ToU va e€aodalilel mepBAAOVTIK BLWOIUOTNTA KAL VO EAAXLOTOTIOLEL TIG APVNTLKEC EMUTTWOELG OTOV TAAVNTN. H 8éopeuon
NG AVWTEPNG SLOIKNONG KOl TOU TIPOCWTILKOU Uo¢ elval va dtaodaliloupie OTL oL TPOoSOKIEC TWV EMIOKEMTWY HOC LKOVOTIOLOUVTAL, EVW
Sloxelpllopaote TiG MePBAAAOVIIKEG HaC TITUXEC KOl CUBAANOULE oTNnV MpooTacia tou mepBailovtoc.

AUTA N TOALTIKA LoXVEL yla OAO TO TIPOCWTTLKO, TOUG EPYOAABOUC KOl TOUG eUTTAEKOUEVOUG Popeig oTig Aettoupyieg Tou Nissiblu Beach
Resort kol deopeleTal va Tnpel autnv v TePPAANOVTIK TIOALTIKN Kal evBappuvel 6Aoug Toug UTOAANAOUC, £pyoAdfouc Kal
EUMAEKOUEVOUG dOopEiG va cuBAAouV otV emtiteuén Twv mePBAAOVIIKWY pag otoxwv. H moAwtikn autr Ba emikowvwvnBel o€ 0Ao To
TIPOOWTILKO KOl TOUCG €UMAEKOUEVOUC dopeic kal Ba eival SlaBEoun oto KOwo PECW TNG LOTOOEAISAG HOC Kol OQAAWV HECWV
ETILKOLVWVIAG.

To Nissiblu Beach Resort Seopeletal va TPooTaTeVEL Kol vo. uTtooTtnpilel To meplBaAlov, cuumepAapBavopévng Tng BLOTIOLKIAOTNTAC,
HEow ouvexoLg BeAtiwong tng meptBaANoVTIKAC amodoaong Kot TNG cUUBOANG OTOV TIEPLOPLOUO TNC KALLATIKN G aAAayng, epapuolovtog
SpAOCELC yLa TN PLElWON TWV EKTIOUTIWV 0EPLWV TOU. ITOXOG LOG EIVOL VO LELWOOUE TO OLKOAOYIKO HAG QmOTUTIWHA KAl VoL GUUBAAOUUE
og éva Blwotpo péAlov, akoAouBwvTag Tig e€ENg SpAoeLg:

e Blwolpotnta: Alvoue potepaldTNTA 0TN BLWOLUOTNTO OE OAEG TIG ETUXELPNUATIKEG SpAOTNPLOTNTEC KOl amodAoelg, mpowbwvtag
TIPAKTLKEG TTOU UTIOOTNPL{OLV TN HaKpPOoTPOBOean OLKOAOYLKNA LooppoTTiaL

* JUUUOPpdWON: TUUMOPPWVOLACTE e OAOUG TOUC EPaPUOCTEOUC TTEPLRAANOVTLKOUG VOLLOUG KOL KOWVOVLIOHOUG

e MpoAnyn: EMSLWKOUE VA QTOTPETIOUE TN PUTIAVON KOL VOl LELWOOULE Ta aroBAnTa Tou Eevodoxeiou

e Antodotikdtnta: MpoomaboUpe va XpNOLULOTIOLOUE QMOTEAECHATIKA TOUG TTOPOUC, EAAXLOTOTIOLWVTAG TNV KOTAVAAWGHN EVEPYELAG KOl
vepou

e Juvexng BeAtiwon: Asopevopaote yla th cuveyn BeAtiwon Twv mepBAAOVTLKWY TPOKTLKWY OGS

e KukAwkn Owkovopia: Epapuolovrag mpaktikég KukAkig Owkovouiag cUpdwva Le avtioToly o mapapTnua

e Juppetoxn epyalopévwy: EkmaldeUoupe Kol evOApPPUVOUUE TO TIPOOWTILKO Yl TG PBEATIOTEG TEPIPBAANOVIIKEG TIPAKTIKEG KOl
TPWTOPBOUALEC

e Mpaowvol tpopunBOeutéc: NPOoTIHOULE TPOUNBOEUTEG TTOU TNPOUV TIEPLBAANOVTLKA TIPOTUTIO KOLL TIPOKTLKEC.

e YrootnplEn tng Blomotkihotntag: Kabe xpovo to Eevodoxeio Slopyavwvel pia ekdnAwon kabaplopol yla Tn Lelwon tng MAAOTIKAG
pUTIOVONG OTOUC WKEAVOUG, Ttou amelAel ta Baldoola {wa Kal tnv avBpwrtivn uyeia.

To Nissiblu Beach Resort 6o tapakoAouBei Taktikd TNV epBaArOVTLKH amodoon HECW EAEYXWV KAl CUVOVTAOEWVY. AUTH N TIOALTIKY Ba
avaBewpeital kal Ba evnUEPWVETAL ETNCLWG YLA VA QVTIKATOTTPILEL TIG aAAQYEC OTN VopoBeoia, TNV TEXVOAOYLA KAl TLG TIPAKTIKEG TNG
etalpelag.



ENVIROMENTAL

POLICY

The management and staff of Nissiblu Beach Resort, recognises environmental sustainability as a top priority and integral
part of our corporate business principles, therefore Nissiblu Beach Resort commits to conduct the hotels operation in a
manner that secures environmental sustainability and minimizes the negative impact on the planet. It is the dedication of
the top management as well as staff to ensure that our guests’ expectations are attained while managing our environmental
aspects and contribute to the protection of the environment.

This policy applies to all staff, contractors, and stakeholders involved in the operations of Nissiblu Beach Resort and is
committed to upholding this environmental policy and encourages all employees, contractors and stakeholders to
contribute to achieving our environmental goals. This policy will be communicated to all staff and stakeholders and will be
available to the public through our website and other communication channels.

Nissiblu Beach Resort is committed to protecting and supporting the environment, including biodevirsity, through continual
improvement in environmental performance and helping to limit the climate change by implementing actions to reduce our
greenhouse gas emissions. We aim to reduce our ecological footprint and contribute to a sustainable future by adhering to
the following actions:

* Sustainability: We prioritize sustainability in all business activities and decisions promoting practises that support long-
term ecological balance

* Compliance: we comply with all applicable environmental laws and regulations

* Prevention: we seek to prevent pollution and reduce hotels’ waste

» Efficiency: We strive to use resources efficiently, minimizing energy and water consumption

* Continuous improvement: we are committed to the ongoing enhancement of our environmental practises

e Circular Economy: By implementing Circular Economy Practises as per corresponding appendix

* Employee engagement: Educate and engage staff in environmental best practices and initiatives

* Green suppliers: Favour suppliers that adhere to environmental standards and practices.

* Supporting biodiversity: Each year the hotel organises a cleaning event to reduce the plastic pollution in the oceans
which threatens marine animals and human health

Nissiblu Beach Resort will regularly monitor environmental performance through audits and meetings. This policy will
review and update annually to reflect changes in legislation, technology, and company practices.



MOAITIKH
KYKAIKH2

OIKONOMIA2

H Sloiknon kat to mpoowriko tou Nissiblu Beach Resort avayvwpilouv Tnv KUKALKR olkovopia wg Baotkn apxn TG BLWoLUng
QVATTTUENG KOL AVOTITOOTIOOTO PEPOC TNG ETALPLKAC Lag euBUVNG. AeoUEUOUAOTE Va AELTOUpYOU LE To Eevodoyelo LG e TPOTIO TOU VA
£€0LKOVOUEL TTOPOUC, VAL LELWVEL TA ATIOBANTA KAL VAL LLEYLOTOTIOLEL TNV EMOVAXPNOLUOTIOINGN KAl TNV 0VAKUKAWGH UALKWY,
Sdltaodalilovrag pakpompoBeopn dnuovpyia aflog kal eAAXLOTEG TEPLBAAAOVTLKEC ETILMTWOELC.

H 8€opeuon Tng avwtatng 8LoiknoNng KoL TOU TPOCWITLKOU €lval va LKAVOTIOLOUE KAl val UTtEPBaiVOULE TIG TPOaSoKieg TWV
ETILOKETTWY LLOG, EVOWHATWVOVTOC TTAPAAANAQ TIC TIPOKTLKEG KUKALKIC OLKOVOULAG OTLC KaBnUEPLVES pog Spaotnplotntes. H mapoloa
TLOALTLKA LOXUEL yLa OAOUG ToUC epyal{OEVOUG, CUVEPYATEC Kol EUTTAEKOUEVOUC PopEelg, evw evBappUVoULE TN SpaoTHPLA CUUUETOXN
TOUC YLaL TNV ETUTEVEN TWV OTOXWV LA OXETIKA LE TNV KUKALKI olkovopia. H moALtikr Ba kolwvoroleital o OAa ta evlladepopeva PEpn
Kall Ba elval SLaB£oLn 0To KOWO PECW TNG LOTOOEALSAC LaG KAl AAAWY KOVOALWY ETIKOLVWVLAC.

To Nissiblu Beach Resort §gopeletal va powBel TNV KUKALKF OLKOVOLLLA, BEATLWVOVTAG CUVEXWCE TNV ETIXELPNOLAKN pag amddoaon,
urootnpilovtag tnv amodoTIKA Xpron TwV MOPWVY KAl EAXXLOTOTIOLWVTOC TLG EKTIOUEG aepiwv Tou Beppoknmiou. YI0BeTwvTOoC TIg
QPXEC TNG KUKALKAC OLKOVOULAG, OTOXEVOUE OTN LELWON TOU OLKOAOYLKOU O OMOTUTIWATOC, OTNV TAPATACH TOU KUKAOU {wNG
TPOLOVTWY KAl UALKWV Kall oTn cupBoAn pag os éva Blwaotpo HéAAov. Ma tny eniteuén autwy Twv otoxwy, Ba:

*  KUKAKOG oXeSLOOUAG Kal PO OELEG: Alvou e mpoTepaldTNTA O TPOLOVTA, UALKA KOl UTINPEGLEC TTou oxedlalovTal yla
ovOEeKTIKOTNTA, SUVATOTNTA EMLOKEUNC KAL AVAKUKAWGN.

*  Meiwon anofAftwv: Epapuolou e cuotiuata yla tnv mpoAndn mapaywyng anoBAftwy kot Staodaliloupe thv
ETIAVAPNOLUOTIOINGN, ETLOKELN | OVAKUKAWGON TWV UALKWYV OTIoU glval Suvatov.

*  Anod6oTiKN XpHon MOpwV: BEATIOTOMOLOUE TNV KATAVAAWGCH EVEPYELOC, VEPOU KOL TIPWTWV UAWV WOTE VA ELWOOUE T XPHoN Kot
ToV TePLBAANOVTLKO QVTIKTUTIO.

* Juvepyaoia pe MPouNnOeUTEG: TuvepyalOUAOTE e TIPOUNOeUTEC TTOU £DAPUOTOUV TIPAKTLKES KUKALKIG OLKOVOULOG Kot
urnootnpilouv kAslotolg KUKAOUC epoSLaoTikng aAucidac.

*  Kouwvotopia kat ouvexng BeAtiwon: EmaveEeTalou e TAKTIKA TLG AELTOUPYIEG LG YLOL TOV EVTOTILOUO EVKALPLWY EGOPUOYAC KUKALKWVY
AUogwV KoL TN BEATIWON TWV TTPAKTIKWY LOC.

*  JUMMETOXA £PYALOHEVWV: EKTALSEUOUE KOL EVOUVOUWVOULE TO TIPOCWITLKO LAG VA ULOBETEL IPAKTIKEG KUKALKIG OLkOvouLag,
KoAALEpywVTOC KOUATOUpa euBUVNG KL KOLVOTOWLOC.

*  JUMMETOXA EMLOKENTWV: EVOOppUVOULE TOUC ETILOKEMTEC LLOC VO CUETEXOUV O TIPWTOROUAIEG avakUKAWGNG,
ETAVAXPNOLUOTIOINONG Kol UTELBLVNG KOTAVAAWONG KATA TN SLAPKELA TG SLOOVAG TOUG.

* NapakoAovOnon Kat dtadaveia: NopakoAouBol e TNV TPO0SO Hag LECW EAEYXWV KOL OIVALOKOTINOEWY, avadEpovtag Tt
enutevypata kot ta iedia BeAtiwong.

H rapovoa moAutikr Ba avabewpeital kat Ba evNUEPWVETAL ETNOLWC WOTE VO OVTLKOTOMTPLLEL TIG £EEAIEELC OTLG OTPATNYIKEG KUKALKAG
olkovopiag, T aAhayEg otn vopoBeaoia Kot TLG TEXVOAOYLKEG KavoTopieg. Me Tnv uloB£tnon autwv Twv apxwv, To Nissiblu Beach
Resort SeopeVeTal va LETAOXNATIOEL TIG AELTOUPYIEG TOU TIPOC EVA AVAYEVVNTLKO Kol UTTELBUVO WC TTPOC TOUG TTOPOUC LEAAOV.



CIRCULAR
ECONOMY

POLICY

The management and staff of Nissiblu Beach Resort recognise the circular economy as a core principle of sustainable
development and an integral part of our corporate responsibility. We are committed to operating our hotel in a way that
conserves resources, reduces waste, and maximises the reuse and recycling of materials, ensuring long-term value creation
and minimal environmental impact.

It is the dedication of both top management and staff to meet and exceed our guests’ expectations while embedding
circular economy practices into our daily operations. This policy applies to all employees, contractors, and stakeholders, and
we encourage their active participation in achieving our circular economy goals. The policy will be shared with all relevant
parties and made publicly available through our website and communication channels.

Nissiblu Beach Resort is committed to advancing a circular economy by continually improving our operational performance,
supporting resource efficiency, and minimising greenhouse gas emissions. By embracing circular principles, we aim to
reduce our ecological footprint, extend the lifecycle of products and materials, and contribute to a sustainable future. To
achieve this, we will:

= Circular design and procurement: Prioritise products, materials, and services designed for durability, repairability, and
recyclability.

= Waste reduction: Implement systems to prevent waste generation and ensure materials are reused, repaired, or recycled
wherever possible.

= Resource efficiency: Optimise energy, water, and raw material use to reduce consumption and environmental impact.

= Supplier collaboration: Partner with suppliers who embrace circular economy practices and support closed-loop supply
chains.

= |nnovation and continuous improvement: Regularly review operations to identify opportunities for circular solutions
and improve our practices.

= Employee engagement: Educate and empower staff to adopt circular practices, fostering a culture of responsibility and
innovation.

= Guest participation: Encourage our guests to engage in recycling, reuse initiatives, and responsible consumption during
their stay.

= Monitoring and transparency: Track progress through audits and reviews, reporting achievements and areas for
improvement.

This policy will be reviewed and updated annually to reflect advancements in circular economy strategies, evolving
legislation, and technological developments. By adopting these principles, Nissiblu Beach Resort is dedicated to
transforming its operations toward a regenerative and resource-responsible future.



EYHMEPIA TQN

yA9101)

Otav mpopnBeuduaote mpoiovta amd {wa mou €xouv oUMexBel i kuvnynBel otn ¢uon, Ba
katafalAoupe kaBe Suvatr mpoomabela yia va SLaodaAlcOUE OTL XPNOLUOTIOLOUVTOL BLWOLUEG KOl
aVOPWTILVEC TIPOKTLKEG.

Aev Oa mpoodEpoups, TPOWOOUUE, TOUANCOUMPE 1 QTOKOUIOOUUE €UTOPLKA OPEAN amod
SpaotnpLOTNTEG IOV TTEPLAAUBAVOUV TIG TIAPOKATW TIPOKTIKEC:

Q
Q

Q

o0 O 00000 Oopooo

Exktpodn wwv 1 eUmopLkod eumnoplo os kataduyla kot oppavotpodeia {wwv.

Omnoladnmote TouploTikn Spactnplotnta 1 eukalpia pwtoypadnong pe aypla {wa, 0mou 1o {wo
dev €xeL tn duvatotnta va StakoPel Tnv aAAnAenidpaon 1 va anopakpuvoeEl.

MapaoTACELS 1 TOUPLOTIKEG AAANAETIOpACELS HE (WA, OTIC OTtoleg n ekmaibevon mepltAapBavel
TIHwpla ) otépnon tPodng, mpokalel ¢poBo, tpavpatiopo i duodopia oto {wo i Omou Ta
kaBnkovta dev Baoilovtal oe GUOLKEG CUUTIEPLDOPEC.

Ernadn n taopa eAedpaviwyv xwpic SlaxwpLoTiko epmodio.

Mapaotacelg EAepAVTWY YLO TOUPLOTEC.

Eradn, Tdlopa Kal «epmATna» HE AypLa altAoupoELdn.

Emadny 1 tawopo pe  KPOKOSEWoug, aAlyatopeg, HeyAaAoug Tubnkoucg  (xwumatlndeg,
OUPOKOTAYKOUG, YOPIAEG, Urtovoumo), apkoUdeg i Bpadumodec.

Ermadn n talopa pPe OPKEG KOL N ETUTNPOUUEVO TALOUA KNTWSWV Ao TOUPLoTEG.

Talopa onowwvénmote {wwv pe {wvtava omovOUAWTA we Brpapa.

Kuvnyl o€ KAELOTO XWPO («KOVoEPPBOTOLNUEVO» KUVNYL).

Imnaocia og otpouBokapnAoug (mapatipnon r} CULUETOXN).

ZwoAoyLKol kAToL xwpic adeLa.

EuBavaoia, ektog av ekteAeital anod eknaltdevpévo enayyeApatio Adyw aduvopiag kaAuPpng twv
avayKwv eunuepiag tov {wou 1 eneldn to {wo dev pnopel va emavevtaxbel otn dpuon.

Anoktnon omowoudnmnote eidoucg nmou meplapPavetal ota Mapaptipata |, 11 R 1l tng CITES,
EKTOC yLa amodedelyévoug OKoToug ocuvtipnong i dtaowong/anokataotaong.

AAKKOL e apKOUBEG.

Dadppueg yLa Tn cuUAAoyn XoANG amod apkouSeq.

Dadppueg tiypewv.
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Animal welfare

When we procure animal products that have been harvested or hunted from the wild, we will make every effort to
ensure that sustainable and humane practices are used.

We will not offer, promote, sell or otherwise commercially benefit from any animal activities that involve the
following practices:

- Animal breeding or commercial trade in sanctuaries and orphanages.

- Any tourist holding of, or photo opportunity with, wild animals where the animal does not have the choice of
terminating the interaction or moving away.

- Performances or tourist interactions involving animals where training involves punishment or food deprivation,
causes the animal fear, injury or distress, or the tasks are not based on normal behaviour.

- Tourist contact or feeding elephants without a barrier.

AN I MAL WE LFARE - Elephant shows or performances for tourists.

- Tourist contact, feeding of and ‘walking with’ wild cats.

P O LI CY - Tourist contact or feeding of crocodiles, alligators, great apes (chimpanzees, orangutans, gorillas, bonobos),
bears or sloths.

- Tourist contact or feeding of orca and unsupervised tourist feeding of cetaceans.

- Feeding any animals with live vertebrate prey.

- Canned hunting.

- Ostrich riding (observing or participating).

- Unlicensed zoos.

- Euthanasia, unless carried out by a trained professional because welfare needs cannot be met, or because the
animal cannot be released into the wild.

- Acquisition of any CITES Appendix |, Il or lll listed species except for demonstrable conservation or
rescue/rehabilitation purposes.

- Bear pits.

- Bear-bile farms.

- Tiger farms.




OAHIO2
YINEYOYNQN

EMIZKEMNTQN

Me otoxo tnv emitevén tou Travelife Sustainability Certification kal ota mAaiola tng
TIOALTIKNAC HOC YL TN BLwolpuotnta, TOPAKATW EVOL UEPLKEC OTAEC EVEPYELEG TIOU
UIOPEiTE va KAVETE yla VO UTOOTNPLEETE TOUC avBpwWIOUC KoL T UEPN TOU
ETILOKETTEOTE.

OMot taébevouvpe ywa OSwadopetikolg Aoyou¢ Kot ToOAAoL amd epd¢ Oa
oUUPWVAOOUHE OTL €va amd ta KaAUutepa mpaypata ota tafidia ival ol VEEG Ka
HOVASLKEG EUTeELPieC. ETteldn ol avBpwrtoL, 0 TOALTIONOC, N LoTopia, N aypla {wn Kot Ta
Tomia mailouv TO0O CNUAVTIKO POAO OTIC TOELOLWTLKEC HOC EUTELPLEC, N oTAPLEN Kol
npootacia Toug Ba PEMEL va eival oTo emikevtpo KABe TOUPLOTIKOU Kal TOELOLWTLKOU
opyaviopoU Kol kaBe tafldlwn.

H mwotonoinon Travelife Bon@da toug mapoxou¢ KataAupdtwv va O€touv tnv
acldpopio 0TO EMIKEVIPO TNG EMXELPNONG TOUuG. Ta KOTaAUpOTO WE TLoTOTOLNON.
Travelife mpénel va cuppopdwvovtal 100% pe €va amo T MO AUOTNPA MPOTUTIA
aslpopou Aewtoupyiog KATAAUMATWY OTOV  KOOMO, KATL Tou emaAnBevoupe
TIPOYLLOTOTIOLWVTAC EVOV TIAN PN ETULTOTILO EAEYX0 O€ KABE KaTAAUpa ava 2 Xpovla.

‘EXOUME TPAYUATOTIOLNOEL XIALASEC OItO AUTOUG TOUG EAEYXOUG OE OAO TOV KOOMO Kot
EXOUME SLATLOTWOEL OTL TA KAAUTEPA OUIMOTEAECUATA ETUTUYXAVOVTOL OTOV TIOAAQ
ATopa KAVOUV KAmole¢ amA€g evépyelec. Emiong, avefaptnta amd to mooco
npoomnafsi évag mapoxog KoTtaAvpdatwy va BeATIwOEL, Ba pmopéoel va EMITUXEL LOVO
€AV KOl Ol ETILOKETITEG TOU €lval €Miong MPOoBUPOL Vo KAVOUV PEPLKEC OTAEC OAAQYEG
OTLC ETUAOYEC TOUC. EMopévwe, oag mapoTpUVOULE va cuveXioete va Stafalete ywa va
HaBeTe Mw¢ pmopeite va fonbnoete otn BeAtiwon tou avtiktumou tou taéldlov oag.



RESPONSIBLE GUEST
GUIDE

Aiming towards achieving our Travelife Sustainability Certification and within
the frames of our sustainability policy, below are some simple actions you can
take to support the people and places you visit.

We all travel for different reasons and many of us would agree that one of
the best things about travel is having new and unique experiences. Because
people, culture, history, wildlife and scenery play such important roles in our
travel experiences, protecting and supporting these things should be at the
heart of every tourism and travel organisation, and every traveller.

Travelife certification helps accommodation providers put sustainability at
the heart of their business. Travelife Certified properties must achieve 100%
compliance with one of the toughest accommodation sustainability
standards in the world, something which is verified by conducting a full site
audit of each property every 2 years. Travelife has conducted thousands of
these audits all over the world and has found that the greatest impact comes
when many individuals take simple actions, and that no matter how hard an
accommodation provider works to improve, they are only successful if their
guests are also willing to take some simple actions too. In this respect we
invite you to keep reading to find out how you can help to improve the
impact of your travel.



OAHIO2
YINEYOYNQN

EMIZKEMNTQN

Aepevvwvtag ywa to ta€idt cag Kpatnon tafidol: Eav €xete emiAoyn, TPOTLUNOTE
Tiavta talpieg mouv €xouv avaAdaBel Spaon yla va BeATLwoouv TI¢ TEPLPBAANOVTLKES Kol
KOWWVLKEG ETUMTWOEL TOUuC. OL koAutepec Ba dnuoolelouv €TNOLEC €KBEOELC
aslpopiag kot Ba Stabtouv pa avetaptntn kat aflomiotn miotonoinon aswdopiag,
onwc¢ n Travelife.

MoAttiopika otowyeio: Ta taéidla elval o euxapLloTa OTAV EXETE KATIOLA YVWON YLOL TO
TIWC VOl 0EBEOTE TA TOTIKA €O KoL TIC TTAPASOOELG. AKOUN KOl QTTAQ TIPAYUOTA, OTIWG
To w¢ va Sivete €va pAodwpnua, W va VIUVECSTE 1 va AETE €UXAPLOTW, Elval
XPAOLUO va T yVwpilete pLv PpTaoeTe.

Xepoaia petakivnon: Mmopeite va ocupBdAete otn peiwon tng KUKAOPOpLAKAG
oupdopnong, TNG PUMAVONG KAl TWV EKTIOUMWY AEPiwV Tou Beppoknmiou emAéyovTag
gtalpieg takl N petadopdg nmpoownwv mou SLaBETouv OTOAO HE OXAUATA XOUNAWV
EKTIOUTIWV PUTIWV, XPNOLLOTIOLWVTAG T HECA HAlKAG UETAPOPAG KAl EEEPEVVWVTOG
TOV TIPOOPLOUO e Ta todLa ) modnAato, ePpOoov KATL TETOLO eival aoPaAEC Kal EPLKTO.

Dpovtida yia toug aAAoug: Adlepwote Aiyo xpovo pabaivovtag mwe va avayvwpilete
To. onuadia OTL Kamolo¢ udlotatal Kakomoinon, eKUETAAAEUON 1 €XEL MEOEL Bupa
EUTOPLOC KO, OE TIEPLTTTWON TIOU EVTOTIOETE KATIOLO TETOLO TEPLOTATIKO, TTWC VO TO
avVOPEPETE OTIC APUOSLEC aPXEC. AOYLIKA pTtopeite va Bpeite aflomiotec mAnpodopleg
KOl OXETLKO EKTIALOEUTIKO UALKO 0TO SLadLKTUO (CUXVA TTAPEXOVTOL OO TNV ACTUVOUL N
kartota MKO), Siadopetikd pmopeite va {ntrioste kabodriynon amod o appodia
TOTk  PLAOVOPWIILKI) 0pyaAvwon I VO EMIKOWVWVIOTE HE TOV TOEOLWTIKO OOC
TPAKTOPA.
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Researching your trip

Booking travel: If you have a choice, always opt for the company that is taking action to improve
their environmental and social impacts. The best ones will publish annual sustainability reports and
be independently certified by a reputable sustainability label like Travelife.

Culture: Travel is more enjoyable when you have some knowledge of how to respect local customs
and culture. Even simple things like how to tip, dress or say thank you are useful to know before
you arrive.

Ground transport: You can help ease congestion, pollution and emissions by opting for taxi and
transfer companies with low-emission fleets, using public transport and exploring the destination
on foot or by bike when it is safe and practical to do so.

Caring for others: Spend some time learning how to identify the signs that someone is being
trafficked, abused or exploited, then find out how to report it if you ever see it. You should be able
to find reputable information and training resources online, often provided by the police or an
NGO, otherwise ask for advice from a relevant local charity or check with your travel agent as well
as our Hotel. Please reach out to our reception and our colleagues will correspondingly guide you.
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Ao UYETE TIC MEPLTTEG ATMOOKEVEG: Eite Talldevete e aepomAdvo, TPEVO, TAOLO 1) auTokivnTo, éva
ehadputepo doptio onualvel OTL amattovvtal Alyotepa KoUoLUA yLa TNV OAOKARpwaon tou taéldlov
00, UE ATTOTEAECHA XOAUNAOTEPEG EKTIOUTIEG PUTIWV.

MApte OTIC ATMOOKEVEG o0G OTL Ba PpEpete miow: Tuxdv avemBUunTa AVTIKEIMEVA TTOU OdAVETE
TILOW OTOUG TIPOOPLOUOUG TIOU ETLOKEMTECTE AUEAVOUV TN PUTIAVON EKEL OTIOU amoucldlouv ol
KATAAANAEG urtodouEg Slaxeiplong Kal avakUKAWGCNG OMOPPLUMATWY, EVW EMLBAPUVOUV TA TOTILKA
ocvotnuata Staxeipltong amoBARTwWY o€ OGAOUG TOUG MPOOPLOUOUG.

MNpoidvta mpoowriking ¢ppovtidag: To MAUGCLUO 1 TO KOAUUTL OTAV XPNOLUOTIOLETE capmouqy,
AoGLOV Kal T{EA TIOU TIEPLEXOUV «ULKpoodaLlpidla» pmopel va tpokaAécel cofapn HaKpPOTpoBeoun
BAGPBN otn Bromolkihotnta. Kabwg moAAEG Xwpeg Ta €xouv NOn amayopeloel, ATMOPUYETE va
TaldeveTe Ye TETOLA TTPOIOVTAL.

AvtnAlakd: Oplopéva CUCTOTLKA TIOU PBplokovtal O KAToL MPOoiovIa avtnALoKN G mpooTtaciog
glval oAU eruPAafn) yia tn Baldacola {wn Kol Toug UGAAOUC, AKOUN KAl OE TIOAU ULKPEC TTOOOTNTEC,
QKOUN Kal otav EemMAuBoUv KaTtd To Vioug oto dwuatio tou éevodoxeiou. Avalntiote po aodaln
yla tn BaAdoola {wr evalAaktik AUon €AV TO AVTNALOKO OOG TIEPLEXEL OTOLOOATIOTE Ao Ta
TOpaKATW ovotatikd: O&uPBeviovn, Beviodaiwvovn-1, Beviodpawvovn-8, OD-PABA, 4-pebulo-
BevluAibevio kapdopd, 3-Beviulidevo-kaudopad, Stofeidlo tou Navo-Titaviou, O¢eiblo tou Navo
Weubadpyupou, OktivoEatn, OKToKpUAEVLO.

MAaotikd plag xpnong: Av €xete padll oG TETOLA QVTIKELUEVA, TOTE QUTA KAmola oTyun Ba
arnoppltpBouv kot ToAANoL Tpooplopol Sev SlaBEtouv KATAAANAEG €EYKATAOTACEL yla va T
Slaxelplotouyv pe aocdalela. Npoomabrote Aoumov va tafldeVeTe YUe EMavayPnOLUOTOLoUMEVA (6N
N 600 €lval KATOOKEUAOUEVA OO OVOKUKAWUEVA TIPOIOVTA XaPTLOU avTi yla TAQCTLKO.
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Packing

Pack light: Whether you are travelling by plane, train, ship or car, a lighter load means
that less fuel is required to complete the journey, leading to lower emissions.

Pack to bring it back: Unwanted items you leave behind add to pollution in
destinations that lack good waste and recycling solutions, and in all destinations they
add stress to local waste management systems.

Personal care products: Washing or swimming when using shampoos, lotions and gels
that contain ‘microbeads’ can cause serious long-term harm to biodiversity. Many
countries have already banned them so please do not travel with these items.

Sunscreens: Certain ingredients found in some sun protection products are very
damaging to marine life and reefs, even in tiny amounts and even from showering
them off in your hotel room. Look for a marine-safe alternative if a sunscreen contains
any of these ingredients: Oxybenzone, Benzophenone-1, Benzophenone-8, OD-PABA,
4-Methylbenzylidene Camphor, 3-Benzylidene Camphor, nano-Titanium Dioxide, nano-
Zinc Oxide, Octinoxate, Octocrylene.

Single-use plastics: If you bring them with you then they will have to be disposed of
and many destinations lack the facilities to do this safely. See if you can travel with
reusable alternatives or ones made from recycled paper products instead of plastic.
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210 KOTAAUMA oOG

Oeppokpaoia: To va diatnpeite to SWUATIO caC O Lo BepUoKpaoio AVECNG ELVOL CNUOVTLKO,
WOTOO00 O KALUOTIOMOG AMOTEAEL Evav OO TOUG ONUAVILKOTEPOUC TIAPAYOVTEG TTOU CUUPBAAAEL OTLS
EKTIOUTIEG aepilwv Tou Beppoknmiov ota kataAvpata. Mmopeite va BonBnoete enmAéyovtag mavta
TNV KATAAANAN puBuLon otoug Bepuootarteg kal Stachalilovrag otL ot povadeg Béppavong/Ppuéng
armevepPyoroLouvTal KaBe popd o oL MOPTEC A Ta Ttapabupa ival avolytd.

Nepo: Amd tnv mpounBsia kat Stabeon tou vepPoU TAPAYOVTOL TIAVIA EKTMOUMEG AEPlwWV TOU
BepUoKNTIlOU, EVW OE OPLOPEVOUC TIPOOPLOUOUG TO VEPO elval Evag eEQPETIKA TIOAUTIMOCG PUOLKOG
nopo¢. Mmnopeite va Ponbroete kAvovtoG OUVIOUMOTEPQ VIOUG, KAegivovtag tn Ppluon svw
Bouptoilete Ta SOVTLO 0AC KAl KAVOVTAC XPHon TNG ETAoYNE XaUNANG pon¢ oTo KalovakL.

Daynto Kat moto: Mepimou 1o éva Tpito OAWV TwWV MAPAYOUEVWY TPodiHwy Sev KatavaAwveTal
TIOTE, EVW TOUTOXpova N mapaywyr tpodpipwy uBUVETAL yla TO £€va TPITO OAWV TWV EKTTOUTWV
aeplwv tou Beppoknrmiov. Mnopeite va BonBrioete nmapayyEAvovtag POVo TV moootnta mou Ba
dATE, TPOTIUWVTAC TOTIKA TIPOIOVTO EVAVTL ELCOYOUEVWV KOl ETAEYOVTAC TEPLOCOTEPA YELU AT
XwpLlc KpEaG Katd tn SLdpkeLa tnG Slapovhg oag.

MadbBete yia tnv avakUkAwon: KdaBe mpooplopog esvdexetal va €xel SLOPOPETIKOUEC KOVOVEG
avaKUKAwoNG mou pmopel va dnuloupyouv cuyxuon oOtav TafldeVETE, EMOUEVWEG PWTNOTE TO
TIPOOWTILKO TOU £evodoxelou yLa TO TL UTTOPELTE VA AVAKUKAWOETE KoL TwE. XTAPLEN TNG TOTILKAG
Kowwviag YrnootnplEn tomikwy enixelpnocswv: Mpoomabnote va Sewnvroete kat va Pwvioete o€
ETIXELPNOELG TIOU AElTOUPYOUV OTNV TEPLOXA KAl avAKouv o€ viomioug. Edav ayopalete dwpa n
QVOUVNOTLKA, TTPooTtaOnoTe va Bpelte KATL TOU €lval XELPOTIOINTO Ao €vav VIOTIO KAAALTEXVN N
TIOU TIOLPAYETAL QTTO [LLOL TOTILKNA ULKPN ETILXELPNON.
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At your accommodation

Temperature: Keeping your room at a comfortable temperature is important yet this is
one of the biggest contributors to greenhouse gas emissions in accommodation. You
can help by not adjusting the thermostat more than necessary and by ensuring that
heating/cooling units are turned off whenever doors or windows are open.

Water: There are always greenhouse gas emissions created from sourcing and
disposing of water, and in some destinations water is an extremely precious resource.
You can help by taking shorter showers, turning off the tap whilst brushing your teeth
and making use of any low-flush option on toilets.

Eating & drinking: Around a third of all food produced is never eaten, yet food
production accounts for a third of all greenhouse gas emissions. You can help by only
ordering what you will eat, choosing local items over imported ones and opting for
more meat-free meals during your stay.

Find out about recycling: Every location has different recycling rules that can be
confusing when you travel, so ask hotel staff about what you can recycle and how.
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E€epeuviiote TOV MOALTIONO Kal TV MePLoXn: AKOUa KL av Bplokeote oe XOAAPEG SLAKOTIEG OE KATOLA
napoAia | o€ €va oUVTOWO emayyeALatiko Taidt, eival mBavo va amoAaloeTe EPLOCOTEPO TNV ETILOKEYN
ocaG €av Ppeite Alyo xpovo va yVwpIlOETE HEPKA QMO TA TOTUKA 0floB£ata, TOV TOAITIOMO KOl TLG
Spaotnplotnteg mou eivatl Slabéoipa oto MPooplopo. Iefacpog otoug avBpwmoug: BeBalwBeite otTL
YVwplleTe KaL TNPEite TUXOV TOTILKOUC VOUOUG, €0lua 1 mapadooelg. Mnv tpaBarte pwrtoypadieg i Bivteo
avBpwnwv Ywpig tnv adeld toug, LOIKA av OKOTIEVETE va TIG dnUoaoLlevoeTe oto Sladiktuo, kat va Bupdote
otL av amnekoviovtal maldld mpEMeL va {NTAte TNV ASELO A0 TOUG YOVEIG 1 TOUG VOULUOUG KNOEUOVEG
TOUG.

NpootatéPte ta matdid: Antodpuyete dpactnplotnTeg mou Ba prnopovoav va BAaouv ta matdld, Onwc ot
eTOKEPELC o opdavoTtpodeia | oxoAeia, ol omoieg pmopel va Satapafouv tnv ekmaidbevor toucg N va
odnynoouv otnv ekPeTAAAEUOH TouC. O KAAUTEPOG TPOTIOC YL va. otnpiéete ta maldld elval va KAVETE
KarmoLla xpnuatiki dwpead oe pla aflomotn ephavbpwrikny opydvworn. Edav vmoialeote otL kamoto motdi
vodlotatol eKUETAAAEUON ] KaKoTolnon, avodpEPETE Apéows To {ATNHO OTIC OPUOSLEC OPXEG, EVW OFE
nepinmtwon mou dev €loTe GlyoupoL MWG VA TO KAVETE e AoPAAELQ, UTTOPELTE VO LA OETE LE TO TIPOCWTILKO
TOU KATAAUMOTOC 1} TOV TAESLWTLIKO oag MPAKTOPA.

Mpootacia tng PlomoikiAotntag: Dpoviiote ylo T owothy anoppupn Twv amoPAnTwv oag Kat
OKOAOUBNOTE TLOTA TUXOV 0ONYLEG OXETIKA LE TOV TPOTMO MPOOTOCLOG guaicOntwv meploxwv OnMweg ot
appolodot, ot Udpaiot i ta Saon. Mnv MAIPVETE TUTOTA OO QUTEC TLG TIEPLOXEC, OTWG KOXUALA 1) TIETPEC,
Kal opoilwg punv adnvete timota niocw oog.

Ynootnpn tomikwv npwtoBouAwv BeAtiwong: Eav nepdoate opopda € KATIOLOV TTPOOPLOUO Kal OEAETE
Vo TO avTamodwoeTe otoug avBpwroug mou {ouv eKel, TOTE oA MTPOTEIVOUUE va avalnTrOETE L TOTILKN
npwtoBoulia BeAtiwong N GLAavBpwrky) opydvwaon yla va urmootnpiéete. Mmopeite va {nNtrnoete LOEEG
QanmO TO TPOOWTIKO TOU KOTOAUUATOG oag kobwg evdéxetal va €xouv nNén katt umoyn toug. lNa
TAPASELYUA, TN OUYKEVTPWON KEDAAALWY yla TNV KATOOKEUN €VOC VEOU LATPLKOU KEVTpou, T PeAtiwon
€VOG TOTILKOU TIAPKOU I TNV TTPOOTACLO LOG ONUAVTLKAG PUOLKAC TIEPLOXNAG.
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Supporting the local community

Support local businesses: Try to dine and shop at locally owned and operated businesses in the area. If you are
buying gifts or mementos, see if you can find something that is handcrafted by a local artist or produced by a small
business.

Explore the culture and area: Even if you are on a lazy beach holiday or a short business trip, you are likely to get
more out of your visit if you find time to take in some of the local sites, culture and activities.

Respecting people: Make sure you know about, and observe, any local laws, customs or traditions. Do not take
photos or videos of people without their permission, especially if you intend to post these online. Remember that
only parents or legal guardians can give permission for children.

Safeguard children: Avoid activities that could harm children such as orphanage and school visits that can disrupt
education or lead to exploitation. The best way to support children is to donate to a reputable charity. If you suspect
that any child is being exploited or abused, immediately report the issue to law enforcement. You can speak with
accommodation staff or your travel agent if you are not sure how do that safely.

Protect biodiversity: Be sure to properly dispose of your waste and follow any guidance about how to protect
sensitive areas such as sand dunes, reefs or forests. Do not take anything away from these areas such as shells or
stones and likewise, do not leave anything behind.

Support local improvement initiatives: If you have had a great time at your destination and would like to give
something back to the people who live there, then we suggest looking for a local improvement initiative or charity
to support. You could ask staff at your accommodation for ideas as they may already have something in place. For
example, raising funds to build a new medical centre, to improve a local park or to protect an important natural
area.
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Mpootacia twv {wwv

Adéomnota 1 kakomownpéva {wa: Eav svdladepeote yia ta adeomota N
KaKoTolnpeva {wa, PWTACTE TO MPOOWTILKO TOU KATAAUMATOC OOC yla TNV
kKaAUtepn popdn dpaonc. Mmopel va cuvepyalovtatl nén HE HLOL TOTILKN
d\olwlk opyAvwon N va €XouvV KATIOLEC CUUPBOUAEC yla ecdc. Eav oy,
LUTTOPELTE VO PWTNOETE TOV TASOWWTIKO oo¢ mpaktopa. EmumtAéov, Olebveic
opyaviopol onw¢ ot World Animal Protection kat Born Free map&xouv cuyva
OUUPBOUAEC OTO OLOSIKTUO OXETIKA HE TO TL TIPEMEL VA KAVETE €AV
OLATILOTWOETE KATIOLA KaKoroinon 1n mapapéAnon aypltwv {wwv Tou
Bplokovtal o awypalwoia (r.x. ¢idla, tiypelg, apkoVdec, eAédavtecg).

Apaotnplotnteg kat afloBéata pe wa: Yoc npoteivoupe va anodelyete
omolecdnmote SpaotnplotnTteg mMou Ba pmopovoav eVOEXOUEVWG va €ival
emiPAaBeic yia tnv Yuxkn 1 owpatik suvnuepia tTwv {wwv. TETOLEG
dpaotnplotnteg Ba pmopovoav va mepAapPavouv Tn oltion i To Ayylypa
ayplwyv {wwv KaBw Kal TEPUTTWOELS, Tt.X. €rdeiel, afloBeata, Omou ta
(wa avaykdalovtal vo ouvumneplupEpovtal e TPoOmo Tou Oev Ba ntav
dUGCLOAOYLKOC yia aUTA 0To HUGCLKO TOUC TIEPLBAANOV.
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Safeguarding animals

Stray or abused animals: If you are concerned about stray or abused animals,
ask staff at your accommodation about the best course of action. They may
already be working with a local animal welfare organisation or have some
advice for you. If not, you can ask your travel agent. International
organisations like World Animal Protection and Born Free often have online
advice about what to do if you see abuse or neglect of captive wild animals
(e.g. snakes, tigers, bears, elephants).

Animal activities & attractions: We suggest that you avoid any activities that
could possibly be harmful to the mental or physical wellbeing of animals. This
could include activities involving feeding or touching wild animals and any
attractions where animals are forced to behave in a way that would not be
normal for them in the wild.


https://www.worldanimalprotection.org/
https://www.worldanimalprotection.org/
https://www.worldanimalprotection.org/
https://www.bornfree.org.uk/red-flag-report
https://www.bornfree.org.uk/red-flag-report
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Eav epyaleote yla €va kataAlvpo tou dtabetel ndn miotonoinon Travelife
N Bploketal tpog to mapov o€ dladlkaoia moTonoinong, TOTE UMOPELTE va
elote nmepndavol yla to OtL EpyAleocTE O VAV OPYOVIOLO TIOU TIPETIEL Val
emtuyxavel 100% ocuppoppwon HE €va Ao TA TILO AUOTNPA TIPOTUTIA
aeldpopou Asttoupylog KOTAAUUATWY OTOV KOGLLO.

EnmaAnBelbouvpe autr TN CUPHOpPwWOoN HECW €VOC EVOEAEXOUC ETILTOTILOU
eAEYXOUL O€ KAOE KATAAUMA AVA 2 XPOVLA KOl €XOUUE OLOTILOTWOEL OTL AUTA
TIOU €XOUV TNV TANPN UTIOOTHAPLEN TOU TIPOOWTILKOU KOl TWV ETILOKETTWY
TOUC emutuyxavouv vnAotepec embooelg o o,tL adopd otnv aslpopo
Aettoupyia Touc. MAAPNC umootiplen onuaivel va elote mpoBupol va
KAVETE ULKPEC AAAAYEC KOl VoL TIPOPE(TE 0€ ATTAEC EVEPYELEC TTIOU CUAAOYLKA
EXOUV ONUOVTLKEC OETIKEC EMUTTWOEL OTOV TIPOOPLOMO KOl OTOUC
avBpwrouc tou {ouv eKeL.

2€ 0UTOV TOV 0ONYO TIPOTEIVOUE LEPLKEC ATIO QLUTEC TLG ULKPEC AAAQYEC KOl
TLC ATTAEC EVEPYELEC TIOU UTTOPELTE VA KAVETE. EAV €XETE IEPLOCOTEPEG LOEEC
Yl TO TIWG UTTOPELTE VOl KAVETE TNV €pyacia oog UE TILo aeldpOpo TPOTO,
TOTE 00C TIOPOTPUVOULE VO LETADEPETE QUTA TA OXOALOL OTOV £pyodotn
00G.
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Responsible Hospitality Guide

Simple actions hospitality staff can take to support people and the
environment.

Dear colleagues , our Hotel aims to renew its Travelife certificate by the end of
2024. We should all be proud that we work for an organisation that must
achieve 100% compliance with one of the toughest accommodation
sustainability standards in the world.

Our compliance will be verified through a full site audit this coming October
and then every 2 years. Travelife has advised that organizations that have the
most success with sustainability are the ones that have the full support of their
staff and guests, all of whom are willing to make small changes and take
simple actions that collectively result in meaningful impacts on the local area
and the people who live there.

In this guide Travelife has suggested some of those small changes and simple
actions that we can take. If you have any more ideas about how our workplace
can be more sustainable, then be sure to provide that feedback to us.



OAHIO2
YINEYOYNH2

OINO=ENIAZ

Yrootiplén TG KOWOTNTACG OOG

2eBaopnOG oTOUG avOpwIouG: Elval onpavtiko ol AvBpwIoL 6TV TOTLKH KowvotnTa va atofdvovtal ta odEAn
TOU TOUPLOHOU Kal OTL €lval ONUAVTIKOL ywo Tov opyoviopo oac. Eoelg, upmopeite va BonBnoete
avTLpeTwi{ovtag Toug VIOmLou g e To 61o emimedo oeBacpol Kol EVUYEVELOG TTOU OELXVETE KOl OTOUC TTEAATEG
oac. Mnv tpafate dwrtoypadiec i Bivteo atopwv xwpic tnv adeld toug, €L8IKA AV OKOTIEVETE VA TIC
dnuootevoete oto SLadiktuo, Kal va Bupdote OtL av amewkovilovtol maldld mPEMEeL va {NTATe TNV adsla amnod
TOUG YOVELC ] TOUC VOULUOUC KNOEUOVEC TOUC.

MNpooTacia ONMUOVIIKWY TIOALTIOTIKWY | LOTOPLKWV MVNUELWV: TETOWO PVNUELD UMOPEL val €lval KTipla A
TOMoOeoleg TOU €XOUV LOTOPLKO, TIOALTLOUIKO, BPNOKEUTIKO N ETLOTNUOVIKO evdladépov. Oa pmopouoav
eniong va eivat tonoBeoieg mou Bewpouvtal LEPEG amod toug autoxboveg mAnBuopoug. Eival onuavtikd va
yvwpllete av umdpxouv TETOLA HEPN OTNV TIEPLOXN OOG KOL TO TIWG VA T TTPOOTATEVETE, evw Oa MpEmeL va
Oeilyvete kal Tov 6€ovta oeBacpo OTOV TA ETLOKENMTEOTE. EKTOG amod tn onuaocio mou €Xouv Ta HEPN QUTA yla
TOUG VTOToUG, Ba pmopoucav emiong va elval Kal €vag amd Ttoug AOyoug ylo TOV OToio oL TouploTeg
ETILOKETTOVTAL €0 PXNG TOV OUYKEKPLUEVO TIPOOPLOUO.

MNpootacia tou tomikoUu TPOomou {wng: O TOUPLOPOC UTTOPEL va TIPOOPEPEL ONUAVILKA OLKOVOULKA KOl
KOWVWVLKA 0dEAN oTouC avBpwrouc, oANG povo epocov Sev emnpedlel apvNTIKA TNV AodAAELQ, Ta £O0LUQ, TLG
napadOoelg 1) Tov TPoTmo {wr¢ Tous. Mmopeite va BonBroste akoAouBwvtag T 0dnyieg mou ocag Sivovral
OXETLKA LE TO TIWG VA KPATATE aodaAELC TOUC avBpwWIoUC oTNV KOWVOTNTA 00G, ELOIKA TOUC TLO EUAAWTOUC.
Emtiong, eav bev elote NON e€okelwpévol pe OAa ta 6N Kat €BLpa TN MeEPLOXNC, TOTE oag evOappUVOULE va
adplepwOoTe XpOVo pabaivovtag yla auTad, WOTE Vo EEPETE WG VAL TOL OEPECTE.

Npootacia svGAWTWV atopwv: Ta miotomolnuéva e Travelife kataAlUpata TPEMEL va oag TOPEXOUV
TOKTLIK €KMalbeuon OXETIKA HE TOV TPOMO avayvwplong kal avadopd¢ evdeifewv ekpetd@Aevong n
Kakoroinong matdlwyv. Zag evhappUVoOUUE €MioNng va akoAouBroeTe omolecdNMOTE KATEUOUVTHPLEG YPAUMUECS
o0G SlvovTal OXETIKA HE TOV TPOTIO avoyvwpeLlong Kot avodopd Twv evOElEewV Kal O TEPUTTWOELS OTOU
evAALKeG udloTavtal eumopla, kKakomoinon f eKUETAAAEUON.

Mpootaocia kat ppovtida Tou meptBAAAOVTOC
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Supporting our community

Respecting people: It is important that people in our community feel the benefits of tourism, and
that they are important to our organisation. You can help by treating local people with the same level
of respect and courtesy that you give to guests. Please do not take any photos or videos of people
without their permission, especially if you intend to post these online. Remember that parents or
legal guardians must give permission for children.

Protecting important cultural or historical sites: These sites could be buildings or locations involving
history, culture, religion or science. They could also be areas considered sacred by indigenous
peoples. It is important that you are aware of these sites in your community, and how to protect and
respect them when you visit. Not only are they important to people in your area, but they could also
be part of the reason why tourists visit in the first place.

Protecting the local way of life: Tourism can provide important economic and social benefits to
people, but only if does not negatively affect their safety, customs, traditions or way of life. You can
help by following any guidelines given to you about how to keep people in your community safe,
especially the most vulnerable. Also, if you are not already familiar with all of the customs and
traditions in the area, then we encourage you to spend time learning about them so that you know
how to respect them.

Protecting vulnerable people: Travelife Certified properties and our property consequently, must
provide staff with regular training about how to identify and report signs of child exploitation or
abuse. You are encouraged to follow any guidelines you are given about how to identify and report
the signs that adults are being trafficked, abused or exploited and report this to your head of dept or
the Hotel Management.
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AntoBAnto: Ta amoBANTa ToU SNULOUPYOUVTAL OO TOV TOMEN TOUPLOTIKAG PLAoEeviag elval TTOAAG KoL lOWE VO NV CUVELSNTOMOLE(TE OTL
€KTOC Ao TO OTL BAAITOUV TN BLOMOKINOTNTA, CUMBAAAOUV CNUAVTIKA OTLG EKTTOUEG aeplwv Tou Beppoknmiou. Mmopeite va BonBroste
otn Helworn toug akolouBwvtag TG odnyiec mou cag Sivovtal OXETIKA HE TOV OWOTO XEPLOUO TWV QTOPPLUUATWY OTOUG XWPOUG
epyaoiag, tdlaitepa Otav MPOKeLTaAL yiat avakUKAwon. Tpodiua: Mepimou 1o 30% OAwV Twv TPodiLwy OV TAPAyoVTaL TAYKOOUIWG TEAKA
Sev katavalwvovtat Toté. Tautoxpova o0 30% ToU CUVOAOU TWV EKTIOUMWY OEPiWV TOU BepUoKNTioU 0TOV KOGHO TTPOEPXETAL OO TNV
napaywyn tpodipwv. Mmnopeite va Bonbroete akohoubBwvtag TG odnyileg mou cag Sivovtal OXETIKA ME TOV TPOMO MPOANYNG TNG
onataAng Tpodipwyv. Eav umapyel n duvatotnta Kopmootomnoinong, ¢dpovIioTte va yivetal e owoTtd TPOMo, Kabwg auto Umopel va
UELWOEL TLG EKTIOUTTEG alepiwV TOU Beppoknmiou amnd ta anopAnta tpodipwy neplocdtepo anod 90%. i

Oéppavon & YPoén: Kabe dopd Tou avoilyoupe Lo TTOPTA O €vav XwpPo Omou n BOepuokpoocia eival puBbuldpevn, Onwg va
Bepuoatvopevo ypadeio, eva KALLaT{OUEVO Swudtlo, €va Puyeio i polupvog, 0 a€pPag ard To ECWTEPLKO Tou SladeUyel Kal a€pag amod To
€wTePLKO TEPIBANNOV ELOEPXETAL LECA. AUTO ONUALVEL OTL HNXavAATA, OTwS Puyeia, KataUKTEG, doUpvol Kal KALLATLOTIKA, TIPETIEL VA
AeLToupynoouv évtova wote va enavadépouy tnv embuuntr) Bepupokpacia, Kol EMOUEVWS OG0 TEPLOGOTEPO HEVEL OVOLYTH L0 TIOPTA 1
€va mopaBbupo TOCO TEPLOCOTEPN EVEPYELA XPNOLUOTIOLELTOL Yo T pLBULEN TNG. Mrmopsite va eMTUXETE ONUOVTIKY £€0lKovOpUnon
adLlepwvovtag Aiyo xpovo yla va KAEIVETE AUECA TIC TTOPTES OE AUTOUC TOUC XWPOUC.

NapakoAovOnon Oepuokpactwy dwpatiov: Mrmopeite va GUUPBAAETE OTN UEIWON TWV EKMOUMWY QMO TA cuoThuata Bépuavong Kot
PUéng emiléyovtag mavia TNV KOTAAANAn puBuion otoug Oeppootdteg, KAelvoviag Toug aveplotnpeg otav &ev xpeldalovtal Kot
OUTTEVEPYOTTOLWVTAC TOV KALUOTIOUO OTIOTE £XETE OVOLYTEG TOPTEG I TTaPABupa (EKTOC OV UTTAPXEL OXETLKA auTOpath Asttoupyia).

Amnodotikn xprion €§onmAopou: Eva onUavtiko PEPOG TNG LELWONG TWV EKTTOUTIWV Kal TNG pUTMavong mttuyxavetal dtachaiilovrag otL
OUOKEUEC Kal KABe £(l6oug e€OMALOUOC AELTOUPYOUV CWOTA KAl QTTEVEPYOTOLOUVTOL OTAV &V XPNOLUOTOLOUVTAL, EKTOG KOL EQV UTIAPXEL
AOyocG uyeiag Kol aodAAELAG yLa TOV OTtolo TPEMEL va SLatnpouvTal o AeLToupyia.

E€owkovopunon vepou: To vepo amoteAel €vav OAUTILO GUGCLKO TTOPO, EVW KATA TNV TpoUnBela kal S1aBeor Tou apdyovtal mavta
EKTIOUTIEG aeplwV Tou BeppoknTiiou. Mmopeite va cupBAAAETE OTNV £€0LKOVOLINGCN VEPOU, AAAA KOL OTOV TIEPLOPLOO TWV OXETIKWV
EKTIOUTTWY TOU HE TO va Bupdote armAd va pnv adnveTe TOTE TO VEPO VOl TPEXEL OTAV OEV XPNOLUOTIOLEITAL AUETA KoL ETUAEYOVTOC
TeEXVOAOYLEC XaUNANG pon¢ o€ Kaavakia Kal BpUoeC.

Metakivnon: Edav mnyaivete otn Souleld pe SIKO o0ag OUTOKIVNTO, Umopeite va cUUBAAETE OTn peiwon TG KUKAOPOPLAKNG
ouuddépnong, tng puMavong, Twv TMPOPANUATWY OTAOUEUONG KAl TWV EKMOUMWY pUTIWY, Uetadépovtag pall oag kKal GAAoUC
erupareg (car sharing) n emAéyovtag aAAo petadopkd HECO, OMwC To TodnAato f ta péoa pollkng petodopdg, sdv eival
SlaBéotpa kat achaln.



RESPONSIBLE

HOSPITALITY GUIDE

Protecting & supporting the environment

Waste: There is a lot of waste generated in the hospitality sector and you may not realise that in
addition to harming biodiversity, waste is a major contributor to greenhouse gas emissions. You can
help to reduce these by following the guidelines given to you about how to properly handle waste at
work, particularly when it comes to recycling.

Food: Around 30% of all food produced globally is never eaten yet food production produces 30% of all
of the world’s greenhouse gas emissions. You can help by following any guidelines you are given about
how to prevent food waste. When composting will be made available in our area, then be sure to use it
properly as this can reduce the greenhouse emissions from food waste by over 90%.

Heating & cooling: Whenever we open a door to a space where the temperature is regulated, such as a
heated office, air-conditioned guest room, fridge or oven, air from the inside escapes and air from the
outside comes inside. This means that equipment like fridges, freezers, ovens and air-conditioners have
to work hard to regulate the temperature again and the longer a door or window is left open, the more
energy is used to regulate the temperature. You can make a big difference by taking a moment to close
doors to any of these spaces.

Monitoring room temperatures: You can help to reduce emissions from heating and cooling systems by
not adjusting thermostats more than is necessary, turning off fans when they are not needed and
remembering to turn the air-conditioning off whenever you have doors or windows open (unless this
happens automatically).

Using equipment efficiently: An important part of reducing emissions and pollution is being sure that
appliances and other equipment are operated correctly and are switched off when not in use unless
there is a health and safety reason why they need to be kept running.

Conserving water: This is a precious resource and there are always greenhouse gas emissions created
from the sourcing and disposal of water. You can help by remembering to never leave water running
when it is not immediately being used and by making use of any low-flush options on toilets.

Commuting: If you drive yourself to work, you can help ease congestion, pollution, parking problems
and emissions by looking at more efficient options such as ridesharing or using public transport if it is
available and safe to do so.
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MNpootacia puolkwv eploxwv: Mopel va UTIAPYXOUV EVOLCONTEC | ONUAVTIKEC PUOCLKEC
TLEPLOXEC OTOV TIPOOPLOUO OaC, OwWC ToTapLa, Alpveg, mapadieg, vpatol, daon, Apadia,
appoAodol 1 uypotomol. AUTEC oL TIEPLOXEC evOexeTal va LAoEEVOUV ONUAVTIKA
olkoouothuata mou BonBolv otnv mpootacio. 6Aou Tou TPoopLopol amd PuUoLKA
dalvopeva Kol KAtaotpodEC, OMwWC TUPKAYLEC, TIANMUUPEG KA. MmopouUv €miong va
Bonbrijoouv otnv amopdkpuvon Tou avBpaka amd TNV atpoodalpa, va mpoodEpouv
KatapUyLlo otnv aypla {wn Kal, o€ TTOAAEG TIEPUTTWOELG, VA TIAPEXOUV Bactkd ayadd, onwg
YAUKO VEPO Kal TPOPLUQ, TTOU €ival amapaitnta otov avBpwro. Mrmnopeite va Bonbroste
OTNV TPOOTACLO AUTWYV TWV TTEPLOXWV alkoAouBwvTag omoLeg odnyiec oag Sivovtal OXETLKA
HE TNV a.odaAn Xprion XNULKWY OUCLWV TIOU UTTOPEL VA TIPOKAAEGOUV CNUAVTLKY pUTIAVON),
OMW¢ €KElVeC Tou PBplokovtal og Kavolpa, Aadta n mpoiovrta kabaplopol, Kal TN owoTh
Staxeipon twv amoPAntwyv. OTav EMIOKENTECTE TETOLEC TEPLOXEG PePalwBeite emiong otL
aKoAOUBEiTe TUXOV EL8LKOUC KAVOVEC TTOU LOXUOUV YLaL TNV TPOOTACLO TOUG.

Npootacia tng aypiag {wng: MapoAo mou To TAWOUA N TO YAwdepa dypliwv (wwv,
OUUTEPAQUBAVOUEVWY TWV TTTNVWV Kal TwV Paplwy, Umopet va eival po StookedaoTikA
Kol povadikn eUmeLlpia yla €0AC, QUTH N TPAKTIKA €lval cuvnBwg moAL emiPAaBnig yla ta
{wa. Auto ocupPaivel yati propet va AapBavouv akatdAAnAn tpodr mou Sev Toug KAVEL
KaAO, va ekTiBevtal og LoU¢ Kal BaktApLa Tou §EV UIMOPOUV VOl AVTLMETWITIOOUV 1 ATAWG
Ta. pabBaivel va epmiotevovial Kol €VTEAEL va €€aptwvtal UTEPPOALKA amd Toug
avBpwrouc.



RESPONSIBLE

HOSPITALITY GUIDE

Protecting natural areas: There could be sensitive or important natural areas in
our location, such as rivers, lakes, beaches, reefs, forests, grasslands, sand dunes
or wetlands. These areas might contain important ecosystems that help to
protect your location from things like fires and floods. They may also help to
remove carbon from the atmosphere, support wildlife and, in many cases,
support people by providing things like fresh water and food. You can help to
protect these areas by following any guidelines given to you about things like
how to safely use any chemicals that might cause harm, such as those found in
fuels, oils or cleaning products, and how to properly manage waste. When you
visit these areas please make sure you follow any rules that are in place to help
protect them.

Protecting wildlife: Even though this can be a fun and unique experience,
feeding or petting wildlife, including birds and fish, can be very harmful to them.
It can mean they are eating food that is not good for them, are being exposed to
viruses and bacteria they cannot cope with or are simply becoming too reliant
on or trusting of people.



Eipaote adoowwpévol ota €€RG:

* Efolkovopnon vepou Kol EVEPYELOG

* Edappoyn amoteAeOUATIKWY TPAKTIKWY dLaxeiplong amofARtwy

* Awaodpalion umtelBuvng XpPNoNS XNULKWY OUCLWY

e JuppOpdwon HE OAN TNV LoxVouoa vouobeaoia

* MNpoAnyin tng pumavong

e JTAPLEN KOl TtpooTaoia TNG BLomotkiAotnTag

* Yrnootnpln kot oePaopog o OAa ta avOpwriva Skalwpata

e Juvexnc Beitiwon

e Awatipnon vPnNAwV TPOTUTIWV UYLEWVAC TPOodipwY, Lyeiag KoL aoPpAAeLag

AEZM EYZE'Z * EvBappuvon cuvepyotwy, EMLOKEMTWY, TPOCWTILKOU Kal PopnBeutwy vo
OUMHETEXOUV OTLC MPWTOROUALEC asldpoplag
EENO AOXE'OY « Evepyn avalitnon oxoAMwVv amo €MIOKETTEC Kol EPYA{OUEVOUC

Aeopevoelg yia tnv KukAwkn) Owkovopiot:

e EAayxlotomoinon tng Xpnong mpwiwv VAWV HECW ETtavVaXpNOLpomoinong
Kol aVOLKUKAWO NG UALKWV

* NMpowbnon oxedLooUOU KAl ayopwV TIPOIOVTIWY UE YVWHOVA TN
HOKPOXPOVLA QVTOXH KOl TNV ETILOKELACLUOTNTA

e JUVEPYOOLA UE TOTILKOUC TIPONOEVTEC yLaL TNV evioxuon Plwolpwy
epodlaotikwv aAuvcidwv

e Emévduon og KaVOTOUEC AVOELG TTOU TTOPATEIVOUV TOV KUKAO {wnC TwV
TIPOLOVTWV Kl LELWVOUV Ta amoBAnta




We are committed to the following:

* Conserving water and energy

* Implementing effective waste management practices

* Ensuring the responsible use of chemicals

* Complying with all applicable legislation

* Preventing pollution

e Supporting and protecting biodiversity

* Upholding and respecting all human rights

e Striving for continuous improvement

* Maintaining high standards of food hygiene, health, and safety

* Encouraging partners, guests, staff, and suppliers to participate in
HOTEL sustainability initiatives
* Actively seeking feedback from guests and employees
COMMITMENTS

Commitments to the Circular Economy:

* Minimizing the use of raw materials through the reuse and recycling of
resources

* Promoting the design and purchase of products with durability and
repairability in mind

e Collaborating with local suppliers to strengthen sustainable supply chains

* Investing in innovative solutions that extend product lifecycles and reduce
waste
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TARGET 2023 ACTUAL 2023 TARGET 2024 ACTUAL 2024 TARGET 2025 ACTUAL 2025 TARGET 2026

18 kwh/pppd 18.5 kwh/pppd

H katavaAwon nAekTplkng evépyelog to 2025 dtapopdwdnke ota 18 kWh/pppd, mapouacidlovtag Uikpn
uelwon og ox€on e 1o 2024 (18,35 kWh/pppd) kal mapoapévovtag KATW anod Tov KABopLoPEVO OTOXO TwV

KATANA/\QZH 19 kWh/pppd. H enioon autr emPBeBatwvel tn OTK AMOTEAECUATIKOTNTA TWV HETPWV EVEPYELAKAG
Slaxelplong mou edapudlel 1o evodoxeio, moapd TNV aufnuévn TANPOTNTA Kol T ouveXllopevn

HAEKTPIKH2

EVIOXUUEVN AELTOUPYLO TWV EYKATACTACEWV KOL UTINPECLWV.

H ouykpdtnon tng¢ KatavaAwong emteuxOnke péow TNG ouvexoU PBeATLOTOmMOiNoNG TWV CUOTNUATWVY

HVAC, tn¢ eupelag xpnonc ¢wtiopol LED, NG OUOTNHATIKAG TOPAKOAOUONONC TWV EVEPYELAKWV
E N EPI-EIAZ KATAVOAWOEWY KAl TNG €POPUOYNG TPAKTIKWY EEOLKOVOUNONG EVEPYELOG O OAOUC TOUG AELTOUPYLKOUG
TopElg Tou Eevodoxeiou. MapAaAAnia, n evnUEPWON Kol EVOLoBNTOMOINON TOCO TOU MPOCWIILKOU 00O Kall
TWV ETILOKETITWV OUVEPBAAE oTNV €vioxuon ¢ umeuBuvNg XPrIoNG EVEPYELQG.

AapBavovtag umodn tn BeTIK Mopela TwWV TEAEUTALWY ETWV KAl TN ouvexn BeATiwon TG EVEPYELAKNAG
arnddoaong, o otoxog yia to 2026 avabewpnBnke mpog ta KATw Kot StapopdpwOdnke ota 18,5 kWh/pppd. H
QVATIPOCAPHOYH AUTH avTtavakAd T d€éopeuon Tou Eevodoxeiou yla ocuvexn Helwaon tou TeplBaAlovTikoU
TOU QITOTUTIWHATOC KAl evioxuon tng BLwolpng Aettoupylag Tou.

Mo TNV emitevén Tou véou oto)ou, To Eevodoxelo Ba ouvexioel TV edpappoyn SpAcEwV OTWG:
*  Tepaltépw avoBabuion evepyelakd amodoTikou eEOMALOUOU,
*  TOKTLKN TIApakoAouBnaon Kal avaAluon TwV KOTOVOAWOEWY,
*  TIPOANTITIKN) CUVTAPNON NAEKTPOUNXAVOAOYIKWY EYKATAOTACEWVY,
* ekmaibevon MPOCWIILKOU KL EVNUEPWON ETILOKETTWYV VL0 TIPAKTLIKEG EE0LKOVOUNONG EVEPYELAG.

Méoa amo TIG eVEPYELEC AUTEC, To Eevodoxeio embuwkel T Satripnon vPNAWV MPOTUTIWV EVEPYELOKNAG
anodoong Kal TNV MEPALTEPW EVIOXUON TNE OTPATNYLKAC BLWOLUNG avamTtuénc.




| | | |

TARGET 2023 ACTUAL 2023 TARGET 2024 ACTUAL 2024 TARGET 2025 ACTUAL 2025 TARGET 2026

18 kwh/pppd 18.5 kwh/pppd

Electricity consumption in 2025 was 18 kWh/pppd, showing a slight decrease compared to 2024 (18.35
kWh/pppd) and remaining below the established target of 19 kWh/pppd. This performance confirms the
positive effectiveness of the energy management measures implemented by the hotel, despite increased
occupancy and the continued enhanced operation of its facilities and services.

E LECTRICI I I The reduction in consumption was achieved through the continuous optimization of HVAC systems, the

widespread use of LED lighting, systematic monitoring of energy consumption, and the implementation

CO NS U M PTI O N of energy-saving practices across all operational areas of the hotel. At the same time, both staff and guest

awareness and education contributed to strengthening responsible energy use.

Taking into account the positive progress of recent years and the continuous improvement in energy
efficiency, the 2026 target has been revised downward to 18.5 kWh/pppd. This adjustment reflects the
hotel’s commitment to the ongoing reduction of its environmental footprint and the enhancement of its
sustainable operations.

To achieve the new target, the hotel will continue implementing actions such as:
* Further upgrading of energy-efficient equipment,

* regular monitoring and analysis of consumption,

* preventive maintenance of electromechanical installations,

* staff training and guest awareness on energy-saving practices.

Through these measures, the hotel aims to maintain high standards of energy efficiency and further
strengthen its sustainable development strategy.




0.31 m3/pppd 0.29 m3/pppd

TARGET 2023 ACTUAL 2023 TARGET 2024 ACTUAL 2024 TARGET 2025 ACTUAL 2025 TARGET 2026

| | |

IU ZUZO 1] RULUVUNAWUIL| \/EpOL') 6L(1T|’]pr']el"|K€ ota dla emineda HE TO 2024 (0,31 m"Vpppd),
nopapévovtag mavw and tov otoxo twv 0,29 m¥pppd. H £EEAEn auty ouvdéstal pe tnv
nepALtEpW avénon tng mMAnpotnTag, n onola nmapouvciace avodo mepinouv 2,5% o€ oxéon e TO
TIPONYOULEVO £TOC, KABWC KAl UE TNV EVIOXUHUEVN AeLToupyia Twv umtnpeowwv all-inclusive.

H auénuévn xpnon eotwatopiwv, MAUVINPLWY, KOWOXPNOTWV XWPWV KAl UTINPECLWV

KATANA/\QZ H KaBaplotntag ouvéBale otn dlatrpnon tng Katavalwong o€ avénueva emnimeda.

Mo to 2026, 0 0TOX0C KatovAAwaong vepou Ba rapapeivel apstdfAntoc ota 0,29 m3/pppd. Nopd
NEPOY TIC QUENUEVEG AELTOUPYIKEG QATIALTACELG TWV TEAEUTAlwY €Twv, To fevodoxeio oxedlalel tnv
epoappoyn mpooBetwv LETPWVY BLlwotpng dlaxeiplong, OMwg:

*  EyKATAOTOON EMIPEPOUG UETPNTWV KATOVAAWONG VEPOU OTLC KOUTJIVEG Kol OTO TTAUVTAPLO
(laundry room), pe otoxo tnv akpiBEotepn mapakoAouOnon, kataypadn kot Staxeipon tng
KaTavaAwong.

* Aflomoilnon tou evamopevovtocg vepol Tou amoBnkevetal otig defapeveg tou Eevodoyeiou
YlO TIC OVOAYKEG TNC XELMEPLWVNG Apdeuong, HE OKOMO TN HELwONn TNG OMATAANG KoL TN
BeAtioTtomolion tng Xpnong Twv udATVWY TIOPWV

* gvraTLKOTIONON TWV EAEYXWV SLappowv Kot BeAtiotomoinon tou e€omAlopol €oLlkovopnong
vepou.

* Evioxuon twv dpdoewv evnuépwaong kat evaloBntonoinong T000 TOU TPOCWTILKOU OCO Kall
TWV ETMIOKETITWV OXETIKA HE TNV 0pBoAoylky XPrnon Tou VvePoU KAl TIC TIPOKTIKES
g€olkovopnone.

Me Ti1¢ mapeUPACEL AUTEC eMISLWKETAL N otadlakn pelwon TG Katavalwong Kat n enavadopd
NG anodoong eviog Twv KABopLoHEVWY OTOXWV, evioxvovtag mapaAAnAa tn &éoueuon Tou
fevoSoveiou oth Buwolwun avantuén kot thyv urteUBuvn Stavsinolon duoilkwy TTODWV.




0.29 m3/pppd 0.31 m3/pppd

0.31 m3/pppd 0.29 m3/pppd

TARGET 2023 ACTUAL 2023 TARGET 2024 ACTUAL 2024 TARGET 2025 ACTUAL 2025 TARGET 2026

Water consumption in 2025 remained at the same levels as in 2024 (0.31 m%/pppd), staying
above the target of 0.29 m3/pppd. This development is linked to the further increase in
occupancy, which rose by approximately 2.5% compared to the previous year, as well as
the enhanced operation of the all-inclusive services.

WATER

The increased use of restaurants, laundry facilities, common areas, and housekeeping

CO NSU M PTI O N services contributed to maintaining consumption at elevated levels.

For 2026, the water consumption target will remain unchanged at 0.29 m3/pppd. Despite

the increased operational demands of recent years, the hotel plans to implement

additional sustainable management measures, such as:

= |nstallation of sub-meters for water consumption in kitchens and laundry rooms to
enable more accurate monitoring, recording, and management of water usage.

= Utilization of residual water stored in the hotel’s tanks for winter irrigation purposes,
aiming to reduce water wastage and optimize the use of water resources.

* intensified leak detection checks and optimization of water-saving equipment,

= strengthening awareness and training initiatives for both staff and guests regarding
responsible water use and water-saving practices.

Through these interventions, the hotel aims to gradually reduce consumption and bring
performance back within the established targets, while further reinforcing its commitment
to sustainable development and responsible natural resource management.




Katavaiwaon
Kavoipwv
(MetpeAalo &

LPG)

6.75 kwh/pppd 6.00 kwh/pppd

TARGET 2023 ACTUAL 2023 TARGET 2024 ACTUAL 2024 TARGET 2025 ACTUAL 2025 TARGET 2026

H katavalwon kauoluwv Ttou Eevoéoxaou napoumaae auénTik tdon katd Tto 2024, pE TNV TPAYUOTIKY emidoon Vo
Stapopdwvetal ota 6,37 kWh/pppd EVaVTL 0toxou 5,46 kWh/pppd H au&r]csr] autr odpelletal oe ouvOUACUO AELTOUPYLKWY Kal
€EWTEPLKWYV TIAPAYOVTWY TIOU EMNPEACAV ONUAVTIKA TIG EVEPYELAKES AVAYKES TNG LovAdaC.

To 2024 npayuator(omenmv ONUAVTIKEG ETEKTAOELS KAl avOoPaBuioEl; OTI €YKATOOTACEL TOU Eevoéoxaou oL OTolec
EMNPEQCAV AUECA TNV KaTavAaAwon KaUOLuwv JUYKEKPLUEVA, n Olevpuvon NG KouZLvaq, n mpocobnkn véou efomAlopoU
otéepwuatoq, Kaewq KaL n n?\r]pr]q EVOWMATWON TNG Aettoupylag Tou n)\uvrr]pLou evroq ™¢ povadag, auinoav TLC OUVOALKEC
EVEPYELAKEG QTIOLTACELG Ko Tn Xprion LPG kot metpeAatou. KabBuwg oL eykataoTtaoels QUTEG QmOTEAOUV TTAEOV HOVLHO HEPOG TNC
Aettoupyiag tou &evodoxelou, kplBNKe avaykaio n ovarpooappoyn Twv VEPYELAKWY CTOXWV WOTE VO OVTOTOKPLVOVTOL TUC
PEQALOTIKA OTLG VEEG ETUXELPNOLAKES AVAYKEC.

MNa to 2025, o otdX0C¢ Katava?\wonq avaeewpnenKe ota 6,12 kWh/pppd. Qotdoo, n npavuomm Katava)\wor] Stapopdwbnke oTo
6,75 kWh/pppd napapévovtag VPnAotepn amo To smeuunro eninedo. H omo»O\Lor] autn ouvOEeTal KUPLWC HE TNV au&nusvn
Tt)\r]pornta Tou Eevodoyelou Ko TNV EVIOTIKOTEPN AELTOUPYLOL TWV EYKATAOTACEWY, LSLALTEPA KATA TOUG XELUEPLVOUG HNVEG
MNapdAAnAa, ol xaunAEg Bepuokpacieg ou snLKpamoav KaTd TN SLAPKELO TOU ETOUG, O€ Guvéuaouo LLE TLG auir] LEVEC QAL OELC
TWV ETIOKETITWY Yla uqu])\orepa enineda Bepuikng aveonq, odnynoav oe ueva}\urepn XPNoN TWV ocuoTNUATwy B€puavong Ka
TIapaywyng (eoTol VEPOU Xprong, EMNPEAIOVTAG QVTIOTOLXA TN CUVOALKA EVEPYELAKN KOTAVAAWON.

Avayvwpilovtag TIg npOK?\nOELq QUTEG, To §evodoxeio exet Beoel wg Paotikrn T[pOTEpOLLOTr]'COL yla to 2026 TN OoNUOVTIKY MElwon TN

KATAVAAWONG Kauoipwy, He VEO 0TOX0o Ta 6,00 kWh/pppd. 2to mMAaiolo autd, uhomolovvTal épaoaq TIOU ETILKEVTPWVOVTAL OTr

BeAtiwon NG evepPYELAKNG omo&orLKorr]rac Kal otn Helwon tou mePBAAAOVTIKOU QMOTUTIWHATOG TNG Agltoupylag Tou

tevodoyelou. Ot Spacelg auteg meplhapBavouv:

*  aflohoynon kal Slepevvnon Lo BLOCLUWY KOL EVEPYELOKA OTOSOTLKWY TEXVOAOYLWY VLA TOUG UPLOTAUEVOUC AEBNTEC

°*  QUOTNUATIKA TapakoAouBnon Kat avAAucn TNG KATAVAAWONG EVEPYELAC Yl TOV EYKOLPO EVIOTUOMO EUKALPLWN
gfolkovounong,

*  Beltotonoinon tng Aettoupyiag Twy eykataotacewy Beppavang, koulivag kat Tt)\uvrr]ptou

*  KaBwg Kat evioxuon g evaloBnTomoinong Tou mMpoowrikol og BEpata evepyelakng dlaxeiplong katl BLwolpng Aeltoupylag.

Méoa amo TIG eVEPYELEG QUTEC, TO Eevodoyelo emiblwkel T otadlakr otabepormoinon Kal Pelwaon TG KATavAAwong KAUGHwWY To
EMopeva £, Statnpwvtac mapdAnAa uPnAo enimedo UTINPECLWY Kal EVIOXVOVTAC TN OUVOALKN TtepLBaiovTikr) Tou emidoon.



FUEL

CONSUMPTION

6.75 kwh/pppd 6.00 kwh/pppd

TARGET 2023 ACTUAL 2023 TARGET 2024 ACTUAL 2024 TARGET 2025 ACTUAL 2025 TARGET 2026

Fuel consumption at the hotel showed an increasing trend in 2024, with actual performance reaching 6.37 kWh/pppd
compared to a target of 5.46 kWh/pppd. This increase is attributed to a combination of operational and external factors
that significantly affected the facility’s energy needs.

In 2024, major expansions and upgrades were carried out in the hotel’s facilities, which directly impacted fuel
consumption. Specifically, the expansion of the kitchen, the addition of new ironing equipment, and the full integration
of the laundry operations within the property increased overall energy demands and the use of LPG and diesel. As these
facilities now form a permanent part of the hotel’s operations, it was deemed necessary to adjust the energy targets to
more realistically reflect the new operational requirements.

For 2025, the consumption target was revised to 6.12 kWh/pppd. However, actual consumption reached 6.75
kWh/pppd, remaining above the desired level. This deviation is mainly linked to the increased occupancy of the hotel
and the more intensive operation of its facilities, particularly during the winter months. At the same time, the low
temperatures experienced during the year, combined with guests” increased demand for higher thermal comfort levels,
led to greater use of heating systems and domestic hot water production, thereby affecting overall energy consumption.

Recognizing these challenges, the hotel has set as a key priority for 2026 the significant reduction of fuel consumption,
with a new target of 6.00 kWh/pppd. In this context, a series of actions are being implemented focusing on improving
energy efficiency and reducing the environmental footprint of the hotel’s operations. These actions include:

* evaluation and exploration of more sustainable and energy-efficient technologies for existing boilers,

e systematic monitoring and analysis of energy consumption to identify saving opportunities in a timely manner,

* optimization of heating, kitchen, and laundry operations,

* and strengthening staff awareness on energy management and sustainable operational practices.

Through these measures, the hotel aims to gradually stabilize and reduce fuel consumption in the coming years, while
maintaining a high level of service and further enhancing its overall environmental performance.



21.94 kwh/pppd 25.21 kwh/pppd

25.20 kwh/pppd 25 kwh/pppd

TARGET 2023 ACTUAL 2023 TARGET 2024 ACTUAL 2024 TARGET 2025 ACTUAL 2025 TARGET 2026

* To 2025 n katavalwon evépyelag Stapopdwbnke ota 25,20 kWh/pppd, mapapévoviag oucLaoTika
ota 6ta emineda pe to 2024 (25,21 kWh/pppd) kot eAadpwc mavw arnod Tov KaBopLoUEVO OTOXO Twy 25
kWh/pppd. H otaBepomoinon tn¢ Katavalwong, mapd tnv avénuévn mAnpotnta Kat tn ocuveXl{Olevn

EVIOXUUEVN AELTOUPYLO TWV UTINPECLWV TOU £EVOSOXELOU, QITOTUTIWVEL TN CUYKPATNON TNG EVEPYELOKIC
K ATAN A/\Qz H damavng péow TwV LETPWV e€olkovounong mou edpapudlovtal.

E N E P I-E IAZ * H avénuévn xprnon KALLATIopoU, {eoToU VEPOU, TTAUVTINPLWY, KOLVOXPNOTWV XWPwV Kot urnpectwv all-
inclusive ouvéxloe va emnpedlel TN OUVOALKN €VEPYELOKN KatavaAwon. MapdAAnAa, n mARpng

AELTOUPYLO TWV ECWTEPLKWY UTINPECLWY, OMWG TOU TAUVINPLoU, KabBwg kat n auénuévn xprnon Twv
avaBabUIOUEVWY EYKOTOOTAOEWY, CUVEBaAavV otn Slatipnon Tn¢ Katavalwong oto enimeda Tou
T{PONYOUEVOU £TOUC.

* H pelwon TN¢ KATAVAAWGONG EVEPYELOCG TIOPAUEVEL OTPATNYLKI TPOTEPALOTNTA YL TO Eevodoxelo, TO0O0
ylO TOV TIEPLOPLOUO TOU TEPLBAAAOVTIKOU QMOTUTIWHATOC 000 Kal yla tn BeAtiwon tng AETOUPYLKNC
arodotikotntag. MNa to 2026, 0 0TOX0G KatavaAwaong evépyetag Ba mapapeivel ota 25 kWh/pppd, pe
To £evoboyxelo va ouve)ilel TV edbappoyr) OTOXEUUEVWY SpACEWY, OTIWG:

*  gyKataotoon Kal avoBaduLon evepyelokd amodotikol e€oMALOUOU GWTLOHOU KOl KALLATIOHOU,

*  OUOTNUOTLKA TTOPAKOAOUONOoN Kal avAAUGCHN TNG KOTOVAAWGONC YLa £YKOLPO EVTOTILOMO OTOKALCEWV KOl EUKALPLWY
g€olkovounong,

*  ekmaibeuon TOU MPOCWTIKOU KOl EVAUEPWON TWV ETLOKETITWYV YLa TNV UTIELBUVN XPrON EVEPYELOG,

* evioyuon TMPAKTIKWY TIPOANTTIKAC OUVIAPNONG Yot tn PeATLoTOnOIiNon TNG EVEPYELOKAC amodoong Twv
EYKOTOOTACEWV.

* Méoa amo TIG EVEPYELEG QUTEC, TO &evodoxeio emSLWKeL TN oTtadloKN HEIWON TNC EVEPYELOKNG
KATAVAAWONG KOL TNV TIEPALTEPW E€vioxuon NG O£0PEVONC TOU OTN BLWOLUN OVATTUEN Kal TNV
niepLBaAlovtikr umevBuvotnta.




21.94 kwh/pppd 25.21 kwh/pppd

25.20 kwh/pppd 25 kwh/pppd

TARGET 2023 ACTUAL 2023 TARGET 2024 ACTUAL 2024 TARGET 2025 ACTUAL 2025 TARGET 2026

Energy consumption in 2025 was 25.20 kWh/pppd, remaining essentially at the same level as in 2024

(25.21 kWh/pppd) and slightly above the established target of 25 kWh/pppd. This stabilization in

EN ERGY consumption, despite increased occupancy and the continued enhanced operation of hotel services,
reflects the containment of energy costs through the implemented energy-saving measures.

CONSU MPTION The increased use of air conditioning, hot water, laundry facilities, common areas, and all-inclusive

services continued to influence overall energy consumption. At the same time, the full operation of in-
house services, such as the laundry, as well as the increased use of upgraded facilities, contributed to
maintaining consumption at the same level as the previous year.

Reducing energy consumption remains a strategic priority for the hotel, both for limiting its environmental

footprint and improving operational efficiency. For 2026, the energy consumption target will remain at 25

kWh/pppd, with the hotel continuing to implement targeted actions such as:

* installation and upgrading of energy-efficient lighting and air-conditioning equipment,

* systematic monitoring and analysis of consumption to enable early identification of deviations and
energy-saving opportunities,

* training of staff and awareness-raising for guests regarding responsible energy use,

* strengthening preventive maintenance practices to optimize the energy performance of installations.

Through these actions, the hotel aims to gradually reduce energy consumption and further strengthen its
commitment to sustainable development and environmental responsibility.




ATOPE2
EMIKINAYNQN
XHMIKQN

OY2IQN

2026

0.21KG/P 0.21KG/P 0.20KG/P 0.21KG/P 0.19KG/P  0.2KG/PP
KG PPD PPD PPD PPD PPD PD

0.04LTR/ 0.05LTR/ 0.05LTR/ 0.05LTR/ 0.055LT 0.05LTR/

LTR PPPD PPPD PPPD PPPD R/PPPD PPPD

H mapakoAouBnon kat Slaxeiplon Twv EMKIVOUVWY XNHULKWV OUCLWV OTOTEAEL BACLKO HUEPOC TNC SECUEVONC LG
yla Buwotpn Asttoupyia. Itoxog pog €ivat n otadlakn HElwon TNg Xprong TOUG Kol N OVTIKATAOTACK TOUG HE
00PaAECTEPEC KOl TILO PLALKEC TIPOG TO TEPLBAANOV eVOANAKTIKEG AUCELG, ieplopilovTag MapAAAnAa TOV QVTIKTUTIO
oTNV avOpwWITLVN UYELD KOIL TO OLKOGUOTNHAL.

Kata to 2025 ocuvexioape va £popuoloUpE TPAKTIKEG BEATLOTOMOLNONG OTN XPNON XNUIKWVY TIPOIOVIWV OTLG
KaBnuepweg Asttoupyieg tou Efevodoxelou, Sivovtag €udaon otn ocwotry docoloyia, OtV AMOSOTIKOTEPN
KATAVAAWON KoL 0TNV ETILAOYH TIPOTOVIWV UE XOAUNAOTEPO MEPLBAAAOVTLKO ATOTUTIW QL.

Me Baon ta amoteAéopata tou 2025, 0 OTOXOG Yyla TNV KATAVAAWGON XNHLKWV ava SLOVUKTEPEUON OE KIAA
(KG/PPPD) emuteuxOnke kot Eemepaotnke, kabBwg n enidoon Stapopdwbnke og 0.19 €vavtL otoyou 0.21. H peiwon
outn emBeBatwveL Tn CUVEXH TPOOSO OTIC TIPOKTLKEG EE0LKOVOUNONG Kol 0pOOAOYLKAG XP1ONG XNIULKWY OUGLWV.

AvtiBeta, otnv katavalwon oe Altpa (LTR/PPPD), n enidoon tou 2025 Stapopdwbnke oe 0.055 £vavil otoxou
0.05, yeyovog Tou Sei)Vel OTL O CUYKEKPLUEVOC OTOX0G Sev emuteUxOnke TMANPWC. H amokAwon auth afloloyeital
WOTE VA EVTOTILOTOUV EMUTALOV €UKALlPleG BeAtiwong péow KaAUTePNG Slaxeiplong amoBepdatwy, ekmaibeuong
TIPOOWTTLKOU KOl TIEPALTEPW XPONG CUUTTUKVWHEVWV 1 GLALKOTEPWV TTPOLOVIWV.

MNna to 2026, Statnpou e tn SECUEVON HAC OTN CUVEXN HELWON TNG KATAVAAWONG XNUKWVY KoL 0T BeAtiwon twv
niepParlovtikwy pag emidoocswyv, BETovTag VEOUC oToxoug ou Ba umootnpiéouv tn HETAPACN OE AKOUN TILO
Buwolpeg Aettoupylec.



PURCHASE OF
HAZARDOUS
CHEMICAL

SUBSTANCES

_ . - [ ; TARGET
2026

0.21KG/P 0.21KG/P 0.20KG/P 0.21KG/P 0.19KG/P  0.2KG/PP
KG PPD PPD PPD PPD PPD PD

0.04LTR/ 0.05LTR/ 0.05LTR/ 0.05LTR/ 0.055LT 0.05LTR/

LTR PPPD PPPD PPPD PPPD R/PPPD PPPD

The monitoring and management of hazardous chemical substances is a key part of our commitment to
sustainable operations. Our goal is the gradual reduction of their use and their replacement with safer and
more environmentally friendly alternatives, while also limiting the impact on human health and the
ecosystem.

During 2025, we continued to implement optimization practices in the use of chemical products in the
hotel’s daily operations, focusing on correct dosing, more efficient consumption, and the selection of
products with a lower environmental footprint.

Based on the 2025 results, the target for chemical consumption per overnight stay in kilograms (KG/PPPD)
was achieved and exceeded, as performance reached 0.19 compared to a target of 0.21. This reduction
confirms the ongoing progress in practices for saving and rational use of chemical substances.

In contrast, chemical consumption in liters (LTR/PPPD) for 2025 was 0.055 compared to a target of 0.05,
meaning that this specific target was not fully achieved. This deviation is being assessed in order to
identify further improvement opportunities through better stock management, staff training, and
increased use of more concentrated or environmentally friendly products.

For 2026, we maintain our commitment to the continuous reduction of chemical consumption and the
improvement of our environmental performance, setting new targets that will support the transition to
even more sustainable operations.



AIAXEIPI2H

ATOBAHTQN

YEAR _[FOOD __|GLASS __JolL_____|PAPER __|GENERAL _[PMD

2023 (ACTUAL) 0,903KG PPPD  0,406KG PPPD

0,006LT PPPD

0,092KG PPPD

0,372KG PPPD

0,068 KG PPPD

2024 (TARGET) 0,948KGPPPD 0426 KGPPPD  0.0063LTPPPD  0,097KG PPPD  0,356KG PPPD 0,071 KG PPPD
2024 (ACTUAL) 0,920KGPPPD 0,21BKGPFPD  0.006 LT PFPD 0,083KG PPPD  0492KG PPPD 0,092 KG PPPD
2025 (TARGET) 0,993 KGPPPD 0,447KGPPPD 0.0066LTPPPD 0,101 KGPPPD  0,33BKG PFPD 0,075 KG PPPD
2025 (ACTUAL) 0,982KGPPPD 0,189 KGFPPD  0.007 LT PFPD 0,86 KG PPPD 0,555KG PPPD 0,060 KG PPPD
2026 (TARGET) 1.038KGPPPD 0.467 KGPPPD 0.0069LTPPPD 0.106 KGPPPD 0.316KGPPPD 0.078 KG PPPD

Ta anéPAnta anoteAoVV onpavtikn nnyr ekmopnwv CO,, ol omoleg emPBapuvouy to eptBdrlov. Q¢ Eevodoxelo, oTOXOG LG
elvat n ouvexng PBeAtiwon tng Soxeiplong amoPAntwy, n avénon Twv TMOCOOTWVY AVOKUKAWONG Kal N pelwon tou
TiepBAANOVTLKOU HOG QTTOTUTIWLATOG.

Me Bdon ta mpaypatikd dedopéva tou 2023, kaboplotnkav otadlakol otoxol BeAtiwong yia tnv mepiodo 2024-2026.
JUVKEKPLUEVQ, YLO TG KATNYOPLEC OVAKUKAWOLUWY UAKWV TEBNKE 0TOX0C av€Nong cuANOYNG KaTd +5% ylo to 2024, +10% ylo
10 2025 kat +15% yia to 2026 og oxéon Ue Tig emdooelg Tou 2023, AvtibBeta, yla Ta yevikd andBAnta t€0nkav otdyol uelwong
KaTa -5% yla 1o 2024, -10% yio to 2025 kat -15% yio to 2026.

JUpdpwva pe ta anoteAéopata tou 2025, to Eevodoxelo METUXE ONUOVTLKO UEPOC TWV OTOXWV Tou elxav tebel, wotdoo
OPLOPEVEC KATNYOPLEG MAPEUELVAY EKTOC TWV eMBLUUNTWY eTunMéSwy amodoaonc. ISlaltepa ota yevikad anopAnta, kataypadnke
avénon avtl tng mpoPAsmopevng Lelwong, yeyovog Tou avadelkvUeL TNV QvVAyKn ylo TIEPALTEPW evioyuon Twv SpAcewv
npoAndng, cwotAc Stadoyng Kol amoTeEAECHATIKOTEPNG Slaxeiplong amoPANTWY Katd to 2026.

Mo to 2026, to £evodoyeio Seopeletal va eVIoXUOEL TIEPALTEPW TLG TIPAKTLKEG BLwotpng Staxeiplong amoPAATWY, e OTOXO TNV
eTiTEVEN TWV VEWV QUENUEVWY OTOXWV Kal T BeAtiwon TG cuVOALKAC TtepBAANOVTLKAG TOU emidoong.

Mo TNV emitevén Twv otoxwyv tou 2026 sdapuolovral:

® JUVEXNG EKTIALSEVON TOU TPOCWTILKOU yLo. owoTtr Stadoyr amoBARTwWY otnv tnyn.

e Evtatikomoilnon tng mapakoAoUOnong twv powv armoBANTwWY ava TUAUa.

o Edpappoyn mpaktikwv mpoAndng Snuoupyiag amoPAATWY Kol EMAVOXPNOLLOTTOINGNG UALKWV.

e JUOTNUATIKA afLoAOYNON TWV AmoTeEAEoUATWY Kat ARPn SLopOwTIKWY EVEPYELWV OTIOU aTtaLTe(TaL.

Me ta péTpa auTa, eMISLWKOUUE TN cuvexn BeAtiwaon NG epBAANOVTIKAC HOg armodoong, TNV evioxuon Tng avakUKAWoNG Kot
TN CURUOPGWON LE TOUC 0TOXOUC BlwaotpdtnTag tou Eevodoyeiou.



YEAR _[FOOD __|GLASS __JolL_____|PAPER __|GENERAL _[PMD

2023 (ACTUAL)

0,903KG PPPD

0,406KG PPPD

0,006LT PPPD

0,092KG PPPD

0,372KG PPPD

0,068 KG PPPD

2024 (TARGET) 0,948KGPPPD 0426 KGPPPD  0.0063LTPPPD  0,097KG PPPD  0,356KG PPPD 0,071 KG PPPD
2024 (ACTUAL) 0,920KGPPPD 0,21BKGPFPD  0.006 LT PFPD 0,083KG PPPD  0492KG PPPD 0,092 KG PPPD
2025 (TARGET) 0,993 KGPPPD 0,447KGPPPD 0.0066LTPPPD 0,101 KGPPPD  0,33BKG PFPD 0,075 KG PPPD
2025 (ACTUAL) 0,982KGPPPD 0,189 KGFPPD  0.007 LT PFPD 0,86 KG PPPD 0,555KG PPPD 0,060 KG PPPD
2026 (TARGET) 1.038KGPPPD 0.467 KGPPPD 0.0069LTPPPD 0.106 KGPPPD 0.316KGPPPD 0.078 KG PPPD

Waste is a significant source of CO, emissions that negatively impact the environment. As a hotel, our goal is the continuous
improvement of waste management practices, the increase of recycling rates, and the reduction of our environmental
WASTE footprint.

Based on actual data from 2023, gradual improvement targets were set for the period 2024—-2026. Specifically, for recyclable
materials, a collection increase target of +5% was set for 2024, +10% for 2025, and +15% for 2026 compared to 2023
performance. In contrast, for general waste, reduction targets were set at -5% for 2024, -10% for 2025, and -15% for 2026.

MANAGEMENT

According to the 2025 results, the hotel achieved a significant portion of the set targets; however, some categories remained
below the desired performance levels. In particular, general waste increased instead of decreasing as planned, highlighting
the need for further strengthening of prevention actions, proper sorting, and more effective waste management in 2026.

For 2026, the hotel is committed to further strengthening sustainable waste management practices, aiming to achieve the
new increased targets and improve its overall environmental performance.

To achieve the 2026 targets, the following measures are being implemented:
* continuous staff training on proper waste sorting at source,

* intensified monitoring of waste streams by department,

* implementation of waste prevention and material reuse practices,

* systematic evaluation of results and corrective actions where necessary.

Through these measures, we aim to continuously improve our environmental performance, enhance recycling rates, and
comply with the hotel’s sustainability objectives.




0.58KG/P 0.57KG/P 0.66KG/P 0.57KG/P 1.167KG/ 1.0KG/PP
KG PPD PPD PPD PPD PPPD PD

0.23LTR/ 0.22LTR/ 0.22LTR/ 0.22LTR/ 0.22LTR/ 0.21LTR/

LTR PPPD PPPD PPPD PPPD PPPD PPPD

H mapakoAolBnon kat Staxeiplon twv tpodipwv vPnAol avBpaKIKOU ATMOTUMWHOTOC amoTteAel Baokd dfova TNG OTPATNYLKAG
Buwowudtntag tou Eevodoxeiou. MEoa armod TN CUCTNUATIKN Kataypadn Twv ayopwv ava katnyopia, to E&evodoxeio afloloyel tnv
nieplBaAAovTikn eMidpacn Twv MPOUNBELWV TOU KOl AvVaMTUOCEL OTOXEUUEVES SpAoelg BeAtiwong.

TPOG)I MA To 2025, otnv katnyopia twv tpodipwy mou ayopdlovial o€ Altpa, n katavalwon Siatnpndnke oe xaunAotepa emineda o€
olykplon pe to 2024, Stapopdoupevn oe 0.22 LTR/PPPD, emituyxdvovtog Tov 0TOX0 Tou £ixe TeBel yLa to £T0C.

YLIJ H/\ ! AvtiBeta, otnv katnyopia tpodipwyv mou ayopdlovtal o€ KIAQ, kataypdadnke avénon, Le tnv enidoon va dtapopdwvetat og 1.167
KG/PPPD, untepBaivovtag tooo ta enineda tou 2024 600 KAl Tov 0TOX0 Tou 2025.

E K I-I O M g ! N H avénon autr cuvdEeTal KUPLWG LE TNV EVioXUoN TWV YEUUATIKWY UTINPECLWYV TOU {Evodoxeiou katd tn Stapkela tou 2025,

kaBwg avéndnkav ta lunch kat dinner buffet, evw mapdAAnAa onpelwOnke dvodog otig MwANoeLg paynTol Tpog eEWTEPLKOUG
nieAdtes. Ot aAAayEg auTEG 06rynoav o€ LEYAAUTEPEG AVAYKES TIPOUNOELWY TPOPIUWVY KL CUVETIWG O€ AUENIEVEG AYOPES
TPOIOVTWYV UYNAGTEPOU AVOPAKIKOU ATOTUTIWLATOG.

Mo to 2026, t0 Eevodoxeio Bétel véo otdxo peiwaong ota 1.00 KG/PPPD kat 0.21 LTR/PPPD, gvioUovTag MEPALTEPW TLG TIPAKTIKEG
Buwopwyv mpopnBelwv kat umevBuvng dlaxeiplong tpoditwy.

Ma tnv emnitevén Twv vEwv otoxwv, Ba edpappootolv emumAéov SpACELS OTIWC:

O peyaAltepn EVOWHATWON TOTILKWY KOL ETIOXLKWYV TIPOLOVTWVY 0T LEVOU,

U evnuépwon Kkal eKAOEVON TIPOCWTILKOU OXETLKA UE BLWOLUEC TIPAKTIKES SLaXEipLong TPOod iKWY Kal TEPLOPLOUOU aTtoBAATWV.

U evioxuon ouvepyoaolwv pe mpopnBeutég mou Slabétouv mpoiovia XapunAOTeEPoU avOpaKLkoU AMOTUTIWOTOG

U avénon twv plant-based kot vegetarian emloywv ota HEVOU, HELWVOVTOC 0TOSLAKA TN Xpron mpoiovtwyv uPnAol avOpakilkou
QIMOTUTIW LATOC

U edappoyn ovotiuatog mapakolovdnong food waste ota buffet kot otig kouliveg, wote va BeATLOTOMOLETAL N TTAPAYWYA
dayntou Kal va replopilovtal oL amwAELEG TPOPLUwWV.

Méoa amnod TIC mapamavw eVEPYELEC, To Eevodoxeio ouveyilel va emevlUel otn pelwaon Tou TEPLBAANOVTIKOU TOU QIMOTUNMWUATOC,

cutiBAANOVTAC GTH LISHHON TV skTTOLTIV CO- kKOt 6ThY TOO0MONon tnac o Rihciiine Asitouoviac




0.58KG/P 0.57KG/P 0.66KG/P 0.57KG/P 1.167KG/ 1.0KG/PP
KG PPD PPD PPD PPD PPPD PD

0.23LTR/ 0.22LTR/ 0.22LTR/ 0.22LTR/ 0.22LTR/ 0.21LTR/
PPPD PPPD PPPD PPPD PPPD PPPD

LTR

The monitoring and management of high-carbon footprint food products is a key pillar of the hotel’s sustainability strategy.
Through the systematic recording of purchases by category, the hotel assesses the environmental impact of its procurement and
develops targeted improvement actions.

H IG H CAR BO N In 2025, within the category of food purchased in liters, consumption remained at lower levels compared to 2024, reaching 0.22

LTR/PPPD and achieving the target set for the year.

In contrast, in the category of food purchased in kilograms, an increase was recorded, with performance reaching 1.167 KG/PPPD,

FOO DS exceeding both 2024 levels and the 2025 target.

This increase is mainly linked to the strengthening of the hotel’s food and beverage services during 2025, as lunch and dinner
buffets were expanded, while sales of food to external customers also increased. These changes led to higher food supply
requirements and consequently increased purchases of products with a higher carbon footprint.

For 2026, the hotel sets new reduction targets of 1.00 KG/PPPD and 0.21 LTR/PPPD, further strengthening sustainable
procurement practices and responsible food management.

To achieve these new targets, additional actions will be implemented such as:

U greater integration of local and seasonal products into menus,

U staff training and awareness on sustainable food management practices and food waste reduction,

U strengthening partnerships with suppliers offering lower carbon footprint products,

U increasing plant-based and vegetarian menu options, gradually reducing the use of high-carbon footprint products,

U implementation of a food waste monitoring system in buffets and kitchens to optimize food production and reduce waste.

Through these measures, the hotel continues to invest in reducing its environmental footprint, contributing to lower CO,
emissions and promoting more sustainable operations.




NAAZTIKA MIA2

XPH2H2

3.69 no of 3.50 no of
items/pppd

4.66 no of
items/pppd

ACTUAL 2023 TARGET 2024 ACTUAL 2024 TARGET 2025 ACTUAL 2025 TARGET 2026

H ouvexng mapakoAouBnaon tng KatavaAwaong MAACTIKWY Hiag Xpong MapapéveL Baotkn PoTtepaldTNTA yLa Tn Kelwaon tou
nepBaAloviikol amoTunwpatog tou Efevodoxeiou. To 2025, n katavalwon OSiapopdwbnke oe 3,69 tepdyla ava
Slavuktépeuan (items/pppd), mapouaoitdlovtag onuavtiky BeAtiwon og oxéon pe to 2024 Kol uTtepPaivovtag ToV 0TOXO oV
elxe teBel yLa 10 £10C.

H Betikn autr €E€ALEN amodelkvuel OTL oL SpAOELS TToU €PAPUOCTNKAV TO TIPONYOUHEVA XPOVIA — OTWE N OVTLKATAOTAOoN
TAQOTIKWV €0WV WE EMAVAXPNOLUOTOLOUUEVEG | OVAKUKAWOLUEG EVAANAKTIKEG, N evaloOntomoincn MPOCWTKOU Kal
ETUOKEMTWY, KABWC KL N ouvepyacio Pe MTPOUNBEUTEG TOU ULOBETOUV PBLWOLUEG TIPAKTIKEG — CUVEPBAAOV OUCLACTIKA OTN

Helwon ¢ xpriong mMAAoTIKWY piag xpriong.

Me Bdon ta anoteAéopata tou 2025, 1o evoboxeio BETEL vEo otdXo yla To 2026 Tn pelwon tng Katavailwong os 3,50
items/pppd, evioxVovtag nepattépw tn SEGUEVOT TOU yLa uTteLBUVN Slaxeiplon TMOPWV Kal TEPLOPLOKO ATIOBARTWV.

Mo ™mv emitevén ToU VEOU otoxou, ipoypappatifovral ETUMAEOV EVEPYELEG, OTWG:
TIEPALTEPW TIEPLOPLOUOG TTAACTLKWVY TIPOIOVTWY OE AELTOUPYLKOUG XWPOUG Tou Eevodoxeiou

= gvioxuon TNG CUVEPYOOLAG LE TPOUNBEVUTEG BLWOLUWY UALKWY KAl CUCKEUOOLWV

" QUOTNMOTLIKN EVNUEPWOT TIPOCWTILKOU KOl ETILOKETITWY OXETIKA HE TN Helwaon amofAnTwy

= afloAdynon VEWV TIPAKTIKWY KUKALKAG OLKOVOULG KoL EMOVAXPNOLOTIOINONG UALKWV.

Méoa amod Tig mopandavw dpaocelg, to Eevodoxeio ouveyilel va emevduel otn Buwowun Asttoupyia tou, cupBaiAoviag otn
HElwon TWV ATIOPPLUPATWY Kal Twv ekmounwyv CO,, evw mapdAAnAa evioxVel tnv meplBallovtikr ocuveibnon oe OAa ta
enineda Aettoupylag tou.



SINGLE USE

PLASTICS

3.69 no of 3.50 no of
items/pppd

4.66 no of
items/pppd

ACTUAL 2023 TARGET 2024 ACTUAL 2024 TARGET 2025 ACTUAL 2025 TARGET 2026

The continuous monitoring of single-use plastic consumption remains a key priority for reducing the hotel’s
environmental footprint. In 2025, consumption was recorded at 3.69 items per overnight stay (items/pppd),
showing a significant improvement compared to 2024 and exceeding the target set for the year.

This positive development demonstrates that the actions implemented in previous years—such as replacing plastic
items with reusable or recyclable alternatives, raising awareness among staff and guests, and collaborating with
suppliers who adopt sustainable practices—have contributed substantially to reducing the use of single-use
plastics.

Based on the 2025 results, the hotel has set a new target for 2026 to reduce consumption to 3.50 items/pppd,
further strengthening its commitment to responsible resource management and waste reduction.

To achieve the new target, additional measures are planned, including:

= further reduction of plastic products in the hotel’s operational areas,

= strengthening cooperation with suppliers of sustainable materials and packaging,

= systematic communication and awareness-raising for staff and guests regarding waste reduction,
= evaluation of new circular economy and material reuse practices.

Through these actions, the hotel continues to invest in sustainable operations, contributing to the reduction of
waste and CO, emissions, while also strengthening environmental awareness at all levels of its operations.
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To fevodboyxeio Seopevetal yia tn ouvexn PBeAtiwon tng mepPLBAANOVTIKAC,
KOWWVIKAC KoL AELTOUPYLKACG Tou emiboong, edappolovtac UTmeVLBUVEC
TIPOKTIKEC PLwolHoTNTAC oUUPWVA HE TIC OPXEC KOl TIGC QITOLTACEL TOU
Travelife.

Y10 TAallolo auTo, To Eevodoxeio deopeveTal:

Vo HELWVEL OTAOLOKA TIC EKTIOUTIEG aEPilwv Tou Beppoknmiou pEOW TNG
Helwong TG KATaAvAAWONG EVEPYELAC, VEPOU, KOUOLUWY, OmoBANTwv Kal
TMAQLOTLKWV Miag xpnong,

va MpooTtateVel TN PlomokiAotnta Kal To duolko TMePBAAOV HEOW TNG
nelwong t™Ng pumavong, TG opBnRc Slaxelplong XNHULKWYV OUCLWV Kol
armoPARTwy Kot tng anoduyng emiPAaBwv npoidoviwy,

va O€PBETaL KOl VO TIPOOTATEVEL T avOpwriva SKowHOTA, TTPowBwvTag
loec eukalpieg, Oikaun petaxeipton, pndeviknl avoxn oe Olakploelg,
TTAPEVOXANON N EKUETAAAEUON,

va mpootatelel ta matdld Kot vo epappolel TTOATIK HNOEVIKNG avoxng
amnevavtl o€ onoladnmote popdn mMadlkng eKPETAAAELONCG 1 KaKoTtolnonc,
avodEpovtac omoLadnoTe UTIOMTA TIEPLOTATIKA OTLC APUOSLEC APXEC.



The hotel is committed to the continuous improvement of its environmental,
social, and operational performance by implementing responsible sustainability
practices in accordance with the principles and requirements of Travelife.

In this context, the hotel is committed to:
1. gradually reducing greenhouse gas emissions through the reduction of

SUSTAINABILITY energy, water, fuel consumption, waste generation, and single-use plastics,
2. protecting biodiversity and the natural environment through pollution

COMMITMENTS & prevention, proper management of chemicals and waste, and the
TARGETS 2026 avoidance of harmful products,

3. respecting and protecting human rights by promoting equal opportunities,
fair treatment, and zero tolerance towards discrimination, harassment, or
exploitation,

4. protecting children and applying a zero-tolerance policy against any form of
child exploitation or abuse, while reporting any suspicious incidents to the
relevant authorities.
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Topéag

210)06 2026

KoatavaAwon NAEKTPLKNG EVEPYELOG

18.5 kWh/PPPD

Katavalwon vepou

0,29 m3¥PPPD

KatavaAwon Kauoipwv

6.00 kWh/PPPD

AvakUkAwon yuaAioU

0,467 kg/PPPD

AvakUkAwon PMD

0,078 kg/PPPD

AvakUkAwon xaptLiou

0,106 kg/PPPD

Xprion xnukwv

0,05 Aitpa/PPPD kot 0,2 kg/PPPD

AVaKUKAWGH XPNOLHOTIOLNUEVWV THYAVEAQLWVY

0,069 kg/PPPD

BLWOLLEG TTPAKTIKEG

Yio0£tnon TouAd LoToV 2 VEWV BLWGCLULWVY TIPAKTIKWY AVATTTUENG

Torukn anoacyXoAnon

Alotripnon TouAdxLotov 46% MPOCWTILKOU OO TNV TOTILKI KOWOTNTA

ZTrpLén KowotnTog

Yuvexl{OUEeVN CUUUETOXN O SPAOELG KOWWVLKAC Tpoodopag (TT.x.
otpodoaieg, cuveloPopEg)

Npootacia BlomolkiAdTTOG

ZUMLETOXN) TIPOCWTILKOU KOLL ETILOKEMTWY 0€ SPACELG KOOAPLOHOU TTOPaALWY
KoL TEPALTEPW Helwon MAACTIKWY piag xprong




SUSTAINABILITY
COMMITMENTS &

TARGETS 2026

Area 2026 Target
Electricity consumption 18.5 kWh/PPPD
Water consumption 0.29 m3/PPPD
Fuel consumption 6.00 kWh/PPPD

Glass recycling
PMD recycling
Paper recycling

Chemical consumption
Used cooking oil recycling
Sustainable practices

Local employment

Community support

Biodiversity protection

0.467 kg/PPPD
0.078 kg/PPPD
0.106 kg/PPPD

0.05 litres/PPPD and 0.2 kg/PPPD

0.069 kg/PPPD

Adoption of at least 2 new sustainable development practices

Maintain at least 46% of staff from the local community

Continued participation in social contribution initiatives (e.g. blood donation
campaigns, community contributions)

Participation of staff and guests in beach-cleaning activities and further reduction of
single-use plastics
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