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COMMUNITY & SUSTAINABILITY POLICY
We, Management and Staff alike of the Nissiblu Beach Resort, are committed to ensure that any of our actions have a positive impact on the local residential and business community,
while at the same time through our actions we aim to protect our local traditions. In this respect we are working to ensure positive social and economic impact and where this is not
possible, to minimize them to acceptable levels. Our main objectives relating to society and our responsibility towards it, are directly connected with the following:

1.  Certifications

. Travelife Award: In our efforts for the satisfaction of wider sustainability criteria, including socio-economic impacts and staff welfare, we have implemented Travelife’s
requirements and obtain the Gold award.

. ISO 22000: Food Safety and Hygiene being one of our top priorities, we fully comply with the national and EU regulations thus have assessed the potential risks related to the
food handling chain in our hotel, have identified the Critical Control Points and have created a monitoring and control plan to ensure that they do not exceed critical limits. At
the same time, we ensure that all food handlers conform with the applicable rules and policies in terms of safety and hygiene of food and personal hygiene. To this end our hotel
has been certified with the international food safety and hygiene standard ISO 22000.

. ISO 9001: Alongside with the above management systems we have fully incorporated quality management procedures in accordance with the requirements of the international
standard ISO 9001, through which we aim to identify and satisfy our customers' requirements, while we will be acting within the national legal framework and we will
continuously be improving our products and services, and the effectiveness of our processes. To this end we have certified our quality management system according to ISO
9001 requirements.

. ISO 45001: Occupational Safety & Health, being an integral part of our legislative obligations, is also applied while we aim to supersede the compliance with the relevant OH&S
legislation thus, we have included security issues that may affect our staff, guests and any third party affected by our activities. Considering that the primary goal of our company
is to maintain a secure, safe, and healthy workplace free from accidents or occupational diseases both for our guests in and partners, our employees and those who may be
affected by our operations, we have integrated the requirements of the international standard 1SO 45001 and the hotel has been certified with 1ISO 45001.

. Circular Economy Initiatives: As part of our commitment to circular economy principles, NissiBlu Beach Resort actively participates in a dedicated sustainability programme that
promotes more responsible and resource-efficient operations within the hospitality sector. Through this initiative, the resort has been selected for the prestigious Gold Round
and has successfully achieved certification, recognising its strong performance and dedication to sustainable practices.

. Greenhouse Gas Emissions Reduction: The hotel is also actively engaged in a comprehensive programme aimed at measuring, managing, and reducing greenhouse gas emissions
across its operations. By aligning with the programme’s requirements and implementing targeted reduction measures, NissiBlu Beach Resort has obtained certification, further
reinforcing its commitment to environmental protection and climate action.

2. Promotion of responsible tourism in the area

. The hotel's management fully supports responsible tourism in the area of Ayia Napa thus is in continuous communication with local authorities and the Cyprus Hotel Association
and is kept informed at all times on issues relating to the improvement of the residential and business community both financially and socially. In addition, it actively participates
and promotes any organized events related with Cyprus’s Local Traditions.

3. Purchases
. Our policy is to give priority to:
. Products from the local community, ensuring the quality and safety of our products, avoiding transport, and helping to reduce CO2 emissions.
. Small business suppliers to enhance the local community and economy, who operate environmental standards in regard to production and packaging and who
help and are present in the local community, and act to help maintain jobs and local traditions and customs
. Products that are made from recycled products, are sustainably produced, energy efficient and water saving, delivered in less packaging and bear a Fair
Trade/Organic/FSC/MSC label.
. Leasing services within the framework of the Circular Economy, which promote sustainable consumption through the reuse and extension of the lifecycle of
equipment and products. In this way, the need for new purchases is reduced, waste generation is minimized, and responsible resource management is
enhanced.

Employment

. Recognizing the importance of long-term support of the local community, our company’s policy regarding employment is prioritizing the employment of local population. In this
respect the majority of wages will be spent locally and the chain of other businesses in the community will be helped, therefore the viability of our community will be supported
and enforced, which is part of our unique newly developed hospitality product.

. Recognizing the responsibilities and our obligations regarding the employment of young people (children and adolescents) we fully comply with our obligations under the UN
Convention on the Rights of the Child (ILO C182 & ILO C138) and the national legislative requirements.

. Recognizing the right of association, we provide our employees with the right to be members of Unions as well as meet during their work to discuss issues that concern them
without the involvement of the management of our hotel while we ensure excellent working conditions and protection of human rights.

. Commitment to equal opportunities and will not excluded or show favour to specific groups of people during our recruitment processes. This includes, but not limited to,
excluding or showing favour to people based on their race, nationality, religion, gender, sexuality or disabilities.

. Decisions regarding employees’ pay, benefits, development and employment terms are based solely on experience and skills.

5.  Donations and Charity Actions
. It is the policy of our hotel to organize events and actively contribute and support charitable actions, associations, foundations and any social events through donations or active
participation.

6. Community Integration

. Our hotel is committed to protecting and respecting human rights by promoting an environment of equal treatment, dignity, safety, and respect for all employees, guests, partners, and
other stakeholders. We believe that all individuals, regardless of gender, age, nationality, race, colour, religion, political beliefs, social or economic status, physical or mental ability, or sexual
orientation, have equal rights and must be treated fairly and without any form of discrimination. The hotel applies a zero-tolerance policy against any form of discrimination, harassment,
bullying, abuse, exploitation, or violence, including sexual exploitation and harassment. Special emphasis is placed on the protection of minorities and vulnerable groups, such as children,
adolescents, and women. The management and staff of the hotel are committed to acting responsibly and professionally, ensuring compliance with applicable legislation and human rights
principles. At the same time, we aim for the continuous improvement of our procedures and practices in order to maintain a safe and fair working and hospitality environment. The hotel has
a reporting and incident management procedure in place for matters related to human rights violations or inappropriate behaviour. All incidents are handled with confidentiality,
seriousness, and immediate investigation, while cooperation with the relevant local authorities is carried out whenever necessary. Any employee, guest, or other stakeholder may report a
relevant incident by contacting the Hotel Management at 23 200500 or directly contacting the Social Services / Police at +357 23803030.

This policy will be reviewed and updated annually to reflect changes in legislation, technology, and company practices.
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Panayiotis Sourcounis
General Manager
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MOAITIKH ETAIPIKHZ KOINQNIKHZ EYOYNHZ & BIQZIMOTHTAZ

H Awiknon kat to Mpoowrikd tou Nissiblu Beach Resort, eopevopacte va Slacdalicoupe OTL OMOLASATIOTE QIO TLG EVEPYELEG MAG EXEL BETIKO AVTIKTUTIO OTNV TOTIKH KOL ETLXELPNHOTLKA
KOWVOTNTA, EVEPYWVTOG MApAAANAQ QIOCKOTIWVTOG OTNV TPooTacio tng Tomikng mapddoong. And auth tnv amoln, epyalopacte yia va StacdoNicoupe BETIKEG KOLVWVLKEG KO OLKOVORLKES
EMUTTWOELG KaL OTIOU aUTO Sev eival Suvatod, va TG EAaXLOTOMOLCOULE 0 artoSeKTd emineda. OL KUPLOL GTOXOL MOG OXETIKA E TNV Kowwvia kat n euBuvn pag anévavti tng, cuvdéovtat Apeoa pe
Ta €€ng:

1. MoTtonofoeLg

- BpaBeio Travelife: T MPoomdBEeLEG HaG Lo TNV KAvOTIOiNoN EUPUTEPWY KPLTNPLWY BLWOLUOTNTAS, CUMMEPIAAUBOVOUEVWY TWV KOWWVIKOOIKOVOULKWY EMLIITWOEWY KAl ThG Eunuepiag tou
T(POoWTTLKOU, To §evodoxeio €xeL UAOTOOEL TNV SLadikacio TwWV amaltioewv Twv npodiaypadwv asidpdpou Siaxeiplong Travelife kat tnv muotonoinon pe to Travelife Gold award.

- 1SO 22000: H AoddAeta kat n Yytewn twv Tpodinwy gival pa amd tig kopudaieg MPOTEPALOTNTEG HAC, OUUHOPDWVOUAOTE TIAAPWG UE TOUG £BVLKOUG KOl KOWOTLKOUG KOWOVIOUOUG, EMOUEVWE
€xoupe aflohoyroet toug mBavoug KvdUvoug Tou oxetilovtal Pe TNV ahuoido XepLopol tpodipwy oto Eevoboxeio pag, £xoupe evtomnioel ta Kpiowa Znueia EAéyxou kat éxoupe Snuioupynoet
oxedlo mapakohoUBnong kat eAéyxou wote va Slaodhahiletal ot Sev unepPaivouv ta Kpiowpa opia. Tautdxpova Stachahifoupe OTL OAOL OL XELPLOTEG TPOPILWY CUUHOPPWVOVTOL LE TOUG
LOXUOVTEG KOVOVEG KL TIOALTLKEG 6aoV adopd TNV aodAAELd KOt TNV UYLELVA TwV TPodiLwV Kot TNV TPOCWTTLKN UYLEWVH. Mol To okomd autd to evodoxeio pag éxel 6N miotononBel pe to Stebveg
TPOTUTIO AoPAAELAG KaL UYLEWVNG Tpodipwy ISO 22000:2018.

= 1SO 9001: NapdAAnAa e TO TAPATAVW CUOTAKOTA SLAXEIPLONG EXOUE EVOWHATWOEL TARPWG Stadikaocieg Slaxeiplong modtntag cuudpwva pe TIg anattioelg tou SleBvoug poturnou 1SO 9001,
HEOW TWV OTOLWV CTOXEVOUE OTOV EVIOTILOUO KAL TNV LKAVOTIONON TWV QIMALTHCEWY TWV MEAXTWY pag, evw Ba evepyoUpe eviog tou gBvikoU vopkd mhaiolo kat Ba BEATLWVOUUE CUVEXWG Ta
TPOIOVTAL KAl TG UTNPEGLEG MaG, KABWG Kal TNV AMOTEAECHATIKOTATA TWV Sladikactwy pag. Exoupe emiong motonowjoel To clotnua Slaxeipong modtntag cUpdwva Pe TG amatthoelg 1SO
9001:2015.

- To ISO 45001: H Aoddlewa kat n Yyeio otnv Epyacia, wg avamdomnooto MEPOG TwV VOUOBETIKWY HOG UTOXPEWOEWY, POaPUOlETAL EMIONG EVW OTOXEVUOUME VA OVTIKOTAOTAOOUME TN
ouppopdwaon pe Tn oxeTkr) vopoBecia OH&S, emopévwg éxoupe oupmepAdfel {ntrpata acdAAelag mou evEEXETAL VA EMNPEACOUV TO TIPOCWITLKO HAG, TOUG ETLOKETEG KAL OTOLOSNTIOTE Tpito
Hépog ennpedletal amo Tig SpactnplotnTég pag. AapBdavovtag unddn OTL 0 TPWTAPXLKOG OTOXOG TNG TOLPEig Hag eival va Statnprioet évav aodalr Kot vyl xwpo epyociag anarlaypévo and
ATUXAHOTA /) EMAYYEALATIKEG AOOEVELEG TOOO YLA TOUG ETLOKETTEG LA OCO KAL YL TOUG GUVEPYATEG LAC, TOUG UTIAAAARAOUG HAG KOL 00 0UG EVOEXETAL VAL EMNPENCTOUV A0 TIG SPAOTNPLOTNTES HOG,
£XOUE EVOWHATWOEL TLG AMALTAOELG Tou SleBvoug mpotumou ISO 45001 kat to Eevodoyeio éxel otomoléel oupdwva pe TG anattioelg ISO 45001: 2018.

- KukAwkp Okovopia: 2to mhaiolo tng 8E0UEVONG TOU OTLG apXEG TNG KUKALKAG otkovopiag, to NissiBlu Beach Resort cUMMETEXEL EVEPYA OF €val €EELBIKEUUEVO TIPOYPAUUA BLWOLUOTNTOG TTOU
T(POAYEL Lo UTIEVBUVEG Kal amoSOTIKEG WG TIPOG TOUG TTOPOUG Aettoupyieg otov kKAGSo tng dplogeviag. Méow autrg tng mpwtoBouliag, to Eevodoxeio €xel emleyei yla Tov SLaitepa onpavIko
«Gold Round» kaw éxet A&BeL oxeTLkn miotomoinon, avayvwpilovtag tv uPnAn Tou anddoon Kat tn SECUEVCT TOU O BLWOLUES TIPOKTLKEG.

- Meiwon Ekmopnwv Agpiwv tou Ogppoknmiou: To Eevoboxeio CUMUETEXEL EMioNG EvepYA O€ Vo OAOKANPWHEVO TIPOYPAMILA TIOU OTOXEVEL OTN HETPNON, SLOXEIPLON KAl LELWON TWV EKMO UMWV
aepiwv Tou Beppoknmiouv og OAEG TG AeLToUpYLeg Tou. Me TNV eUBUYPAUULON LE TIG OTTOLTACELG TOU TIPOYPAUMUOTOG KAt TNV EGOPHOYT) OTOXEULEVWY HETPWY Heiwaong, Tto NissiBlu Beach Resort €xet
AG&BeL OXETIKNA TiLOTOMO(NGN, EVIoXVOVTAG EPALTEPW TN SECUEUOH TOU 0TNV TEPLBAANOVTIKA TipooTtacia Kat t §pdon yia to KAipa.

2. MpowBnon unelBuUVOU ToUPLoHOU OTNV MEPLOXT

- H Soiknon tou £evodoxeiou umootnpilel mAfpwg tov uMeUBLVO TOUPLOUO oTNV TiepLoxn TNG Ayiag NAmag, £Tol eival o ouVeXH EMKOWWVIN LE TNG TOTUKEG APXES Kal TOV TUVEECHO ZevoSoxwy
KOTpou Kot evnEPWVETAL avd Ttdoa oTyur yia B€pata mou adopoulv tn BEATiWon TNG OKLOTIKAG KAL ETLXELPNLOTIKAG KOWVOTNTAG TOCO OE OLKOVOULKO 000 KAl O KOWWVIKO emtinedo. MapdAAnAa,
OCUUUETEXEL EVEPYQ KaL TipowBel omoleadnmote ekdnAwoeLg adpopolv otnv Tormikn Kurmplakn mapddoon.

3. Ayopég
= H moAwtikn pag eivat va Sivoupe mpotepatdtnta oe:

- Mpotovta amo Tnv Tomkn kowwvia, Stacdaiifovtag tnv motdtnTa KAl thv acdEAEL TWV TTPOLOVTWY HaC, amodpelyovTtag TN HeTadopd kat cUUBAAOVTAG OTN HEiWON TWV EKTOUITWY
CO2.

- MPOUNBEVTEG LKPWV ETIXELPHOEWY YLO. TNV EVIOXUOHN TNG TOTILKAG KOWVOTNTAG KAl Olkovopiag, ot omoiot epappolouv mepBaAoVTIKA tpoTula 6cov adopd Ty Tapaywyr Kat th
ouokevaoia kot BonBolv Kat lvat TAPOVTEG OTNV TOTTLKY KOWOTNTA KAl EVEPYOUV yLa va BonBricouv otn Statrpnon twy Bécewv gpyaciag KoL Twv TOTKWY mapadocewv Kat eBipwy.

- Npoidvta mou mapdyovtal and avakukKAwPEVA TTPOLOVTA, TapAyovVTaL LE BLWOLLO TPOTIO, £E0LKOVOUOUV EVEPYEL Kal VEPO, apadidovtal oe Alydtepn cuokevaocia Kot pepouv
etkéta Fair Trade/Organic/FSC/MSC.

- Ynnpeoieg Leasing oto mAaioo tng KukAikAng Otkovopiag, mou mpowBolv tn BLWoLn KOTAVAAWwon HECW TNG EMAVOXPNOLMOTONoNG KoL TG mapdtacng tou KUKAoU {whg Tou
£E0MALOUOU Kal TV TIPOTOVTWY. Mg aUTOV TOV TPOTIO HELWVETOL N AVAYKN YLa VEEG AyOpEC, TtepLopiletal n mapaywyn amoBARTWY Kat evioxVetal n urtebBuvn Slaxeiplon Twv MOpwv.

4. Araox6Anon

- Avayvwpilovtag tn onpaoia TG HaKpoxpovLaG UNooTAPLENG TNG TOTUKAG Kowwviag, n TOATKA NG eTatpeiag pog ooov adopd tnv anacxdAnon Sivel mpotepardtnta otnv anacydAnon tou
torkoU TAnBuouol. And auth tnv arodn, n mMeovotnta twyv pobwv Ba damavnBel oe tomikd eminedo kat Ba BonOnBel n ahucida AWV EMXEPHOEWY OTNV KOLWVOTNTA, EMOUEVWE Oa
urtootnpOei katl Ba evioxuBei n BLwoLLdTNTA TNG KOWATNTAG HOG, N oTtoia artoTeAel LEPOG Tou povadikol mpdodata avarmtuypévou mpoioviog dphoeviag pac.

- Avayvwpilovtag TG eUBUVEG KoL TG UTIOXPEWOELG LAG OXETLKA LE TNV amaoXOAnon Twv vEwv (raudtwv kat edABwv) cupPoPDWVOUACTE TIAAPWE LE TIG UTIOXPEWOELG pag BAoeL TG ZUUBOONG TWV
Hvwpévwy EBvwv yia ta Akatwpata tou Natbiol (ILO C182 & ILO C138) kat Ti§ eBVIKEG VOLOBETIKEG QMALTAOELS.

- Avayvwpifovtag to Sikaiwpa tou ouvSikahileoBat apéxoupe oToug epYalopEVOUG HaG TO SKaiwpa va gival LEAN CUVTEXVLWY KaL VO GUVAVTWVTOL KATA TN SLAPKELA TNG EPYAOLAg TOUG YL Vo
oulntolv Bépata mou Toug araoxoholv Xwpig Thv avauel§n g dtoiknong tou §evodoxeiov pag evw Staodaliloupe dpLoteg cuVORKeG epyaociog Kat tpootacia Twv avOpwiivwy SIKALWHAETWY.

- Aéopeuon yla ioeg eukaipieg kaL Sev Ba amokAeioel 1) Ba Seifel elvola o oUYKeEKPLUEVEG OUASEC avBpwWwy Katd tn Stapkela Twv Stadikactwv mpocAndng. Autd mep\apBdvel, aAld Sev
neplopietal og, Tov anokAeLopo 1 Ty enidel€n evvolag o€ dtopa pe Baon t GuAn, Tnv eBvikdtnTa, tn Bpnokeia, o pUAO, TN cefovalikdTnTa A TIG AVATNPLES TOUG.

= OLanmodACELG OXETIKA HE TIG artoSOXEG, T EMEOUATA, TV OVATTTUEN KoL TOUG OPOUG amaoxoAnong Twv epyalopévwy Baoifovial anmokAELoTIKA oty eumelpia kat TG Se€LOTHTES TOUG.

5. Awpeég kaw PAavBpwrikég ApAoeL
- MoAutikr) tou Eevodoxeiov pag eivat va Slopyavwvel ekENAWOELG KOL VoL GUVELODEPEL KaL Vo UTtooTnpileL evepyd GAavBpwriikeég Spdoels, cUAOYOUG, LEPUHATO KAL OTIOLEGSHTIOTE KOLWVWVLKES
eKENAWOELG LECW SWPEWV I EVEPYNG CUUUETOXNAG.

6. Kowotwkn Evtagn

To §evodoxeio pag Seopevetal va MPOoTATEVEL KOl va o€BeTal Ta avBpwriva Skatwpata, tpowdwvtag éva neptBdAlov (ong petaxeiplong, aflonpénelag, aodpdlelag kat oeBacpol yia OAoug
Toug epyaopévoug, TENATEG, cuvepydTeg Kat Aoutd evbladepopeva pépn.Mioteboupe 6Tl 6AoL ol avBpwrol, aveéaptritwg pulou, nAwkiag, eBvikdtnTag, GUAAG, xpwHATOg, Bpnokeiag, MOATIKWY
TIEMOLONCEWV, KOWWVIKAG 1] OLKOVOLLKNAG KATAOTAONG, CWHOTIKAG ) PUXLKAG LKAvOTNTag 1 0€E0UAALKOU TTPOCAVATOALGHOU, £X0UV (0 SIKALWHOTO KOL TIPETEL VO AVTLUETWTI{ovTaL Sikata Kal Xwpig
kapia popdn Sidkplong. To evodoxeio edapuodlel MOATIKY UNSEVIKAG avoxng anévavtl oe onotadhnote popdr Sldkplong, mapevoxAnong, ekpoPLlopol, kakomoinong, ekuetd@Mevong A Blag,
oupnepthapBavopévng tng oefoualikig ekpet@Aeuong Kat tapevoxAnong. 18laitepn éudoaon Slvetal otnv MPOoTACi TWV MELOVOTATWY KOL TWV EVAAWTWY Opadwy, omwg madld, ébnpot kot
yuvaikeg. H Sloiknon kot to mpoowrikd tou Eevodoxeiou Seopeliovtal va evepyolv pe UTEELOUVOTNTA KoL EMAYYEALATIONO, StacdhalilovTag Tn cupHopdWon e Thv LoxUouoa vopoBeoia Kat Tig
apxég twv avBpwrnivwy Sikatwpdtwy. MapdAnAa, otoxog pag eivat n ouvexng PeAtiwon Twv SLadkaoLwy KAl TPOKTIKWY HAG, WOTE va Slatnpolpe éva achahég kal SiKaLO EpyacLakod Kot
d\ogeviakd mepPariov. To Eevodoxeio Slabétel Sladikaoia avadopdg Kat SLaxeiplong MEPLOTATIKWY IOV OXeTI{ovTaL pe mapapLdoelg avBpwiivwy Sikatwudtwy i avapuootn cupnepidopd. Oa
TA TIEPLOTOTIKA OVTLUETWIIOVTOL ME eXeEMUBELR, coBapdtnta Kal Guecn Slepelivnon, eVw ONOU QITOLTELTAL TPAYHOTOTOLETAL cuVEpyaoia HE TG aprOSLEG TOTUKEG apXEG. Omoloodrmote
£pyalopevog, mehdtng fj AAAo evSLadEPOUEVO UEPOG UTTOPEL VO aVaDEPEL OXETLKO TIEPLOTATIKO EMLKOWVWVWVTAG Le TN AtevBuvaon tou evodoxeiou oto 23 200500 fy aneubeiag pe TG Kowwvikég
Ynnpeoieg / Aotuvopia oto +357 23803030.

H rmoAwtikn) Sa enavaéetaletal ko Ja EVNUEPWVETAL ETNOLWE YLa VO AVTIKATATONTPI(EL TUYOV aAAayég oTnv vouoUEeaia Kal € TPAKTIKEG TG ETALPELG.
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Navayuwtng Zoupkoluvng
Tevikog AteuBuvtig



