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Simple actions hospitality staff can take to support people and the environment.

Dear colleagues , our Hotel aims to renew its Travelife certificate by the end of 2024. We should all be
proud that we work for an organisation that must achieve 100% compliance with one of the toughest
accommodation sustainability standards in the world.

Our compliance will be verified through a full site audit this coming October and then every 2 years.
Travelife has advised that organizations that have the most success with sustainability are the ones
that have the full support of their staff and guests, all of whom are willing to make small changes and
take simple actions that collectively result in meaningful impacts on the local area and the people who
live there.

In this guide Travelife has suggested some of those small changes and simple actions that we can
take. If you have any more ideas about how our workplace can be more sustainable, then be sure to
provide that feedback to us.

Supporting our community

Respecting people: It is important that people in our community feel the benefits of tourism, and
that they are important to our organisation. You can help by treating local people with the same level
of respect and courtesy that you give to guests. Please do not take any photos or videos of people
without their permission, especially if you intend to post these online. Remember that parents or legal
guardians must give permission for children.

Protecting important cultural or historical sites: These sites could be buildings or locations
involving history, culture, religion or science. They could also be areas considered sacred by
indigenous peoples. It is important that you are aware of these sites in your community, and how to
protect and respect them when you visit. Not only are they important to people in your area, but they
could also be part of the reason why tourists visit in the first place.

Protecting the local way of life: Tourism can provide important economic and social benefits to
people, but only if does not negatively affect their safety, customs, traditions or way of life. You can
help by following any guidelines given to you about how to keep people in your community safe,
especially the most vulnerable. Also, if you are not already familiar with all of the customs and
traditions in the area, then we encourage you to spend time learning about them so that you know
how to respect them.

Protecting vulnerable people: Travelife Certified properties and our property consequently, must
provide staff with regular training about how to identify and report signs of child exploitation or
abuse. You are encouraged to follow any guidelines you are given about how to identify and report
the signs that adults are being trafficked, abused or exploited and report this to your head of dept or
the Hotel Management.

Protecting & supporting the environment

Waste: There is a lot of waste generated in the hospitality sector and you may not realise that in
addition to harming biodiversity, waste is a major contributor to greenhouse gas emissions. You can
help to reduce these by following the guidelines given to you about how to properly handle waste at
work, particularly when it comes to recycling.

Food: Around 30% of all food produced globally is never eaten yet food production produces 30% of
all of the world’s greenhouse gas emissions. You can help by following any guidelines you are given



about how to prevent food waste. When composting will be made available in our area, then be sure
to use it properly as this can reduce the greenhouse emissions from food waste by over 90%.

Heating & cooling: Whenever we open a door to a space where the temperature is regulated, such
as a heated office, air-conditioned guest room, fridge or oven, air from the inside escapes and air from
the outside comes inside. This means that equipment like fridges, freezers, ovens and air-conditioners
have to work hard to regulate the temperature again and the longer a door or window is left open,
the more energy is used to regulate the temperature. You can make a big difference by taking a
moment to close doors to any of these spaces.

Monitoring room temperatures: You can help to reduce emissions from heating and cooling
systems by not adjusting thermostats more than is necessary, turning off fans when they are not
needed and remembering to turn the air-conditioning off whenever you have doors or windows open
(unless this happens automatically).

Using equipment efficiently: An important part of reducing emissions and pollution is being sure
that appliances and other equipment are operated correctly and are switched off when not in use
unless there is a health and safety reason why they need to be kept running.

Conserving water: This is a precious resource and there are always greenhouse gas emissions created
from the sourcing and disposal of water. You can help by remembering to never leave water running
when it is not immediately being used and by making use of any low-flush options on toilets.

Commuting: If you drive yourself to work, you can help ease congestion, pollution, parking problems
and emissions by looking at more efficient options such as ridesharing or using public transport if it is
available and safe to do so.

Protecting natural areas: There could be sensitive or important natural areas in our location, such as
rivers, lakes, beaches, reefs, forests, grasslands, sand dunes or wetlands. These areas might contain
important ecosystems that help to protect your location from things like fires and floods. They may
also help to remove carbon from the atmosphere, support wildlife and, in many cases, support people
by providing things like fresh water and food. You can help to protect these areas by following any
guidelines given to you about things like how to safely use any chemicals that might cause harm, such
as those found in fuels, oils or cleaning products, and how to properly manage waste. When you visit
these areas please make sure you follow any rules that are in place to help protect them.

Protecting wildlife: Even though this can be a fun and unique experience, feeding or petting wildlife,
including birds and fish, can be very harmful to them. It can mean they are eating food that is not
good for them, are being exposed to viruses and bacteria they cannot cope with or are simply
becoming too reliant on or trusting of people.



Edv epydleote yia éva katdAupa Tov Stabétel 1161 Tiotomoinon Travelife 1§ Bpioketat Ttpog To Ttapov
o€ Sladkaoia TILoTOTI0MOoNG, TOTE PTIOPEITE VA £(0TE TIEPTPAVOL YL TO OTL EPYATETTE OE £vav
0pYQVIOUO TIOU TIPETTEL Vo eTIITVYXGVEL 100% GUUHOP@WOT] PE £Vva aTTO TA TILO AVOTNPG TIPOTUTIX
AeLPOpov Aettoupyiag KATAAVUATWY 6Tov KOGHO.

EmtaAnBgVoupe autr] T GUPHOPEWOT PHECW VOGS eVEEAEXOUG ETILTATILOV EAEYXOV o€ KGOe KaTAAVMA ava
2 xpovia Kat £X0VUE SLATILOTWOOEL OTL AUTA TIOU £X0UV TNV TIATPT UTIOOTHPLEN TOV TIPOCWTILKOV Kol TWV
ETILOKETITWV TOUG ETIITUYXAVOUV VYNAOTEPES ETUSOCELS GE 0,TL APOPA GTNV AELPHPO AELTOLPYIX TOUG.
[MIAYpng vtooTipn onuaivet va elote TPOOLUOL va KaveTe Pikpés alayég kat va Tipofeite oe amAég
EVEPYELEG TIOV GUANOYIKG £X0UV ONUAVTIKES OETIKEG ETUTITWOELS GTOV TIPOOPLOPS Kol 6TOUG avBpmdTIouS
TIoV {ouv eKel.

e aUTOV TOV 081Yd TIPOTEIVOUE HEPLIKEG ATIO AUTEG TIG MIKPEG AAAXYEG KAL TIG ATIAEG EVEPYELEG TIOU
pTiopeite va kavete. EQv €xete TEPLOCOTEPEG LOEEG YL TO TIWG PTIOPELTE VAL KAVETE TNV €pyacia oag PE
TILO AELPOPO TPOTIO, TOTE GG TIAPOTPUVOULE VX HETAPEPETE AUTA TA OYXOALX GTOV £PY0SOTI GAG.

Yoo tpi€n g KOWOTNTAG 6aG

Zefacpog otoug avlpmtouc: Eivat onuavtikod ot GvOpwTiol 6Tny TOTIKY KowoTnTa va atoBdvovtal
TA 0QEAT TOU TOLVPLoPOY Kat Ot elvat onpavtkol yia Tov opyaviouoé oag. Eoelg, umopeite va fonOrjoete
QVTLHETWTII{OVTAG TOUG VTOTILOUG e To (Sto eTtimeSo oefacpol Kat EVYEVELAS TIOU SEXVETE KAL GTOUG
TeAGteg oag. Mnv tpafdate pwtoypapieg 1} Bivreo atépwy xwpic v ddeld toug, eldikd av okoTeveTE
va T Snuootevoete 0to Sladiktuo, kat va Bupdote 6TL av amewkovifovtal TatSid Tpémel va {nTdte v
ASeL ATIO TOUG YOVE(G 1) TOUG VOULMOUG KNSEUOVES TOUG.

[lpootacia GNHAVTIK®V TIOALTIOTIK®V 1) LGTOPIK®V MVNHEiwV: Tétowx pvnueia umopel va givat
KTipla 1) TomoBeoieg IOV £x0UV LOTOPIKO, TIOAITIOUIKS, OpNoKEVTIKG 1) ETOTNHOVIKO evEla@Epov. Oa
pTtopovoav eTtiong va eivatl TotoBeoieg Tov Bewpolvtat tepég amd Tous avtdyBoves TTANBLVoUoYG. Elval
ONPAVTIKO Vo YVWpPLleTe av UTIAPYXOLVV TETOLA PEPT) GTNV TIEPLOXT] OG KAL TO TIWG VA TA TIPOCTATEVETE,
ev Ba mpémel va Seiyvete kat Tov §éovta oefacud dtav Ta eTokeNTEOTE. EXTOG amtd T onpaocia Tov
£XOUV Ta HEPN AUTA Yl TOUG vTdTIoUG, Ba pmtopovicav eTiong va elvat kat Evag armd Toug Adyous yia
TOV OTIO{0 Ol TOUPIOTEG ETIOKETITOVTAL EEXPYTIG TOV GUYKEKPLUEVO TIPOOPLOHO.

Ilpootacia Tov TOTKOU TPOTOU WG O TOUPLOPOS UTTOPEL VA TIPOOPEPEL GTMAVTIKE OLKOVOMLKG Kat
KOWWVIKA 0EAN 0ToUG avBp®dTIoUs, aAAd pdvo epdoov Sev emmpedlel apynTikd TV ao@EAslq, Ta
€0wa, TI§ Ttapadoaoelg 1) Tov TpdTo {W1ig Toug. MTopeite va fonBnoete akorouBmvtag Tig 0dnyieg oV
oag S{ivovtal OXETIKA UE TO TG VU KPATATE Ao@AAEG TOUG avBpdTIOUG 6NV KOWOTNTA 060G, EL8IKE
TOUG TILo EVAAWTOVG. ETtiong, edv Sev elote 1161 e€okelwpévol pe dAa ta 1101 kat €Ba tg TTepLoxms,
TOTE 600G eVOAPPUVOUHE Vo aPLEP®OTE XPOVO PaBaivovTag yla QUTE, MOTE va EEPETE TIMOGS VA TA
oéPeote.

Mpootacia suGAWTWY atOpwV: Ta ToToTompéva Pe Travelife kataAOpata TIpémel va cag
TIAPEXOVUV TAKTLIKI] EKTIAISEVOT) OXETIKA HE TOV TPOTIO QVAYVWPLOTG KAL AVUPOPAS eVEeifewv
EKMETAAMEVONG 1} KakoTIoiNoN G TaSLV. Zag evBappUVoOLE €TTioNG va akoAoLOToeTE OTIOLEGSTIOTE
KATELOLYVTIPLEG YPAPMEG 0aG SivovTal OXETIKA e TOV TPOTIO AVAYVOPLOTS KAl AVaPOPES TWV
ev8eleWwV Kal o€ TIEPUTTWOELG OTIOV eVALKEG LVloTavVTAL EUTIOpia, KakoToinom 1) EKPETAAEVOT.

[lpootacia kat @povtida Tou TeptfdAovtog

ATOBANTa: Ta amdPANTa OV SNULOVPYOVVTAL ATIO TOV TOUEX TOUPLOTIKNG @Nogeviag eivat TIOAG Kot
{oWwg vaw unv cuveldntotoleite 0Tt ekTdG attd To OTL PAGTITOUV TN BLOTIOKIAG TN TA, CUHPBAANOLVY
ONUAVTIKA OTLG EKTIOUTIEG agpiwv ToL BeppoknTiiov. Mmopeite va fonOfoete otn Peiwor] Toug
akoAovBwvTag Tig 081 yies MOV oo SivovTal oXETIKG PE TOV CWOTO XEWPLOPO TWV ATIOPPLUUATWY GTOUG
Xwpoug epyaciag, Slaitepa dtav TpdkeLTal Y avakOkAwon. Tpo@ua: Iepimov to 30% 6Awv Twv
TPOPIUWYV TIOL TIapdyovTal TIAYKOOUIWG TEAKE Sev katavaAiwvovtat TToté. Tavtdxpova to 30% tou
OUVOAOU TWV EKTIOUTIOV aEPiWV TOU BEPUOKNTIIOV GTOV KOGHO TIPOEPXETAL ATIO TNV TIAPAY WY



Tpo@ipwv. Mrmopeite va Bonbnfoete akoAovBwvtag Tig 08nyieg OV oag Sivovtat oxeTIkd Pe TOV TPOTIO
TPOANYMG TG oTIATAANG Tpo@ipwy. Edv uttdpyxet 1 SuvatdTnTa KOUTIOGTOTIOMONS, PPOVTIOTE VI
yivetat pe owotd TpdTo, KABWS AUTO PTIOPEL VO HELWOEL TIG EKTIOPTIES aepiwV ToL BepuoknTiov amd ta
amoPAnTa tpo@ipwy Teptocdtepo amd 90%. i

Oépuavon & PuEn: Kébe @opd mov avoiyoupe pia TopTa o€ £vav xwpo 6Tiov 1 Beppokpaocia eivat
puBULOUEVN, OTIWG éva Beppavopevo ypageio, éva kAdatopevo Swudtio, éva Yruyeio 1) @olpvog, o
aépag aTtd TO ECWTEPLKO TOU SLAPEVYEL KL A€pag aTtd TO eEWTEPLKO TiepBAAAOV elgépxeTal péoa. AUTO
onuaivetr 6Tt pnyxavipata, 6Tws Yuyeia, kataPikteg, @oVpvol Kat KAUATIOTIKE, TIPETIEL VA
AELTOVPYNOOLV £VTOVA WOTE VX ETTAVA@EPOVV TV eTIIOLVUNTY Beppokpacia, kAl eTOPEVWS OG0
TIEPLOGOTEPO MEVEL AVOLYTH ML TOpTa 1) éva TtapaBupo TOGO TIEPLOGOTEPT EVEPYELA XPTOLUOTIOLEITAL YLK
™ pvBULoT T™NG. MTtopeite va eTITOXETE ONUAVTIKY ££0LKOVOUT O A@LEP®VOVTAS Alyo XpOVvo Yl va
KAEIVETE QUECA TIG TIOPTEG OE AUTOVG TOUG YWPOUG.

MapakoAovOnon Oepuokpaciwv wpatiov: Mmopeite va cUPPAAETE 0T PelWoT TWV EKTIOUTIOV
amo ta cvothpata Bépuavong kat Po&ng emiAéyovtag TavTa v KatdAAnAn puBuion otoug
Oeplootdteg, KAEIVOVTAG TOUG AVEULOTNPES OTAV SEV XPELATOVTAL KAL ATIEVEPYOTIOLWVTAS TOV
KAMATIOPO OTIOTE EXETE VoL TEG TIOPTES 1) TIap&Bupa (EKTOG av UTIAPYEL OXETIKY AUTOUATH AgtToupyia).

AmodoTikn) xprion e€0TMALoH0VU: 'Eva onpavTikd JEPOG TNG PEWONG TWV EKTIOUTIMV KL TG PUTIAVOTG
ETIITUYXAVETAL SLA0PAAI{OVTAG OTL CUOKEVEG Kal KGOe £i8oug eE0TIALOUAG AetToupyOoUV cWOo T KAt
QTIEVEPYOTIOLOVVTAL OTAV SEV XPTOLHOTIOOVVTAL, EKTOG Kal EQV LTI&pXEL AOYOG LYElag Kal ao@AAELAS VI
TOV oTto{o TIPETEL va StatnpovvTal oe Asttoupyia.

Efowcovopnon vepov: To vepd amotelel £vav TIOAVTIHO @UOLKO TIOPO, EVE KATA TNV TipounBeia kat
S1aBeon Tov Tapdyovtal TT&vta eKTIOUTIEG agpiwv Tov BeppoknTiiov. Mmopeite va cLPPAAAeTE oTNV
e€olkovounon vepol, aAAG Kol GTOV TIEPLOPLOPO TWV GXETIKMV EKTIOPTIMV TOV HE To va BupdoTte amAd
VO NV QQTVETE TIOTE TO VEPO VA TPEYXEL OTAV SEV XPNOLUOTIOLEITAL GECA KL ETUAEYOVTAG TEXVOAOYIES
XOUNAG pong og kalavakia kot Bpuoes.

Metakivinon: Eqv inyaivete otn SouAeld pe 8ikd oag autokivnto, umopeite va cuBdaAete otn peiwon
NG KUKAOPOPLAKIG CUHQOPNONG, TNG PUTIAVOTG, TWV TIPOPANPATWY GTABHEVONG KoL TWV EKTIOUTIMV
PUTIWY, HeTa@EépovTag Maldl oag kat aAAous eTtfdteg (car sharing) 1 emiAéyovtag dAAO HETA@OPIKO
MEoO, OTIWG To TIOSHAXTO 1] Ta HEoa MallKNG HETAWOPAES, £Gv eival StaBéoua Kat ao@aAn.

Mpootacia UGIK®WV TEPLOY®WV: MTopel va UTtdpxoLV eLaioBNTEG 1§ ONUAVTIKEG PUOLKEG TIEPLOYXES
OTOV TIPOOPLOHO 0aG, OTIWG TOTAMLY, AlPVES, TtapaAies, Vparoy, Sdon, APadia, appdlo@ol 1} VYPOTOTIOL.
AuTég oL Tteploxég evdéxetal va @A0EEVOUV onHavVTIKE otkooLoTHata Tov BfonBovv otnv Tpootacia
OAOU TOV TIPOOPLOHOV ATIO PUOIKA (PAVOUEVH KAL KATACTPOPES, OTIWG TTUPKAYLES, TIANUPUPES K.ATL
Mmopotv emtiong va fonBrcouv otV amopdkpuven Tov GvBpaka atd Ty atudcEALPA, Va
TIPOC@PEPOVY KaTa@UYLO TNV dypla W) Kat, 0€ TIOAAEG TIEPUTITWOELS, VA TIapEXoLV Baotkd ayabd,
OTIWG YAUKO vepd Kal TpO@L, TIov gival amapaitnta otov dvBpwTo. Mmopeite va BonOnoete oty
TIPOOTACIA AVTWOV TWV TIEPLOXWV AKOAOLVB®OVTAS OTIoLEG 081Yieg oG Sivovtal oXeTIKG e TNV ao@aA
XP1IOT XNMULK®OV 0VUGLOV TIOU PTIOPEl VA TIPOKAAEGOLV oNHAVTLIKTY pUTIaveT, OTIwG ekelveg Ttov PplokovTal
o€ Kavoa, AaSua ) poidvta kabapiopov, kat ) cwoth Staxeipton twv atmofAntwy. ‘Otav
ETIOKETITEDTE TETOLEG TIEPLOXES PeParwBeite emtiong ot axoAouBeite TUXOV €181KOVUG KAVOVES TTIOU
toxVOLV YLt TNV TIPOCTAC(A TOUG.

Ipootacia g dyprag {wrg: MapdAo Tov to Tdiopa 1§ To xdidepa dyplwv {owv,
OLMTIEPA AU BAVOPEVWY TWV TITNV®V Kot TWV Poplwv, uropel va lvat pla Staokedaotikn kat povadikn
EUTIELPI YL E0GG, UTH N TIPAKTIKY €lvat cLVBWG TTOAY e BAaPrig yia Ta {wa. Auto cupPaivet yati
pTopel va Aapavouy akatdAAnAnN Tpo@n TIou Sev Toug K&vel kaAd, va ektiBevtal o€ 100G kat Baktipla



TIOU 8&V PTTIOPOVV VA AVTIHETWTIICOUV 1) ATIA®G Ta HaBaivel va EUTILOTEVOVTAL KAl EVTEAEL VL
efapTwvtal VTIEPBoOALKA atod Toug avBpwoug.



