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NissiBIu

COMMUNITY & SUSTAINABILITY POLICY

We, Management and Staff alike of the Nissiblu Beach Resort, are committed to ensure that any of our actions have a positive impact on the local residential and business
community, while at the same time through our actions we aim to protect our local traditions. In this respect we are working to ensure positive social and economic impact
and where this is not possible, to minimize them to acceptable levels. Our main objectives relating to society and our responsibility towards it, are directly connected with
the following:

1. Certifications

Travelife Award: In our efforts for the satisfaction of wider sustainability criteria, including socio-economic impacts and staff welfare, we have implemented
Travelife’s requirements and obtain the Gold award.

ISO 22000: Food Safety and Hygiene being one of our top priorities, we fully comply with the national and EU regulations thus have assessed the potential risks
related to the food handling chain in our hotel, have identified the Critical Control Points and have created a monitoring and control plan to ensure that they do not
exceed critical limits. At the same time, we ensure that all food handlers conform with the applicable rules and policies in terms of safety and hygiene of food and
personal hygiene. To this end our hotel has been certified with the international food safety and hygiene standard ISO 22000.

ISO 9001: Alongside with the above management systems we have fully incorporated quality management procedures in accordance with the requirements of the
international standard ISO 9001, through which we aim to identify and satisfy our customers' requirements, while we will be acting within the national legal
framework and we will continuously be improving our products and services, and the effectiveness of our processes. To this end we have certified our quality
management system according to ISO 9001 requirements.

ISO 45001: Occupational Safety & Health, being an integral part of our legislative obligations, is also applied while we aim to supersede the compliance with the
relevant OH&S legislation thus, we have included security issues that may affect our staff, guests and any third party affected by our activities. Considering that the
primary goal of our company is to maintain a secure, safe, and healthy workplace free from accidents or occupational diseases both for our guests in and partners,
our employees and those who may be affected by our operations, we have integrated the requirements of the international standard 1SO 45001 and the hotel has
been certified with 1ISO 45001.

Promotion of responsible tourism in the area
The hotel's management fully supports responsible tourism in the area of Ayia Napa thus is in continuous communication with local authorities and the Cyprus Hotel
Association and is kept informed at all times on issues relating to the improvement of the residential and business community both financially and socially. In
addition, it actively participates and promotes any organized events related with Cyprus’s Local Traditions.

Purchases
Our policy is to give priority to:
J Products from the local community, ensuring the quality and safety of our products, avoiding transport, and helping to reduce CO2 emissions.
®  Small business suppliers to enhance the local community and economy, who operate environmental standards in regard to production and packaging
and who help and are present in the local community, and act to help maintain jobs and local traditions and customs
J Products that are made from recycled products, are sustainably produced, energy efficient and water saving, delivered in less packaging and bear a
Fair Trade/Organic/FSC/MSC label.
Employment
Recognizing the importance of long-term support of the local community, our company’s policy regarding employment is prioritizing the employment of local
population. In this respect the majority of wages will be spent locally and the chain of other businesses in the community will be helped, therefore the viability of our
community will be supported and enforced, which is part of our unique newly developed hospitality product.
Recognizing the responsibilities and our obligations regarding the employment of young people (children and adolescents) we fully comply with our obligations under
the UN Convention on the Rights of the Child (ILO C182 & ILO C138) and the national legislative requirements.
Recognizing the right of association, we provide our employees with the right to be members of Unions as well as meet during their work to discuss issues that
concern them without the involvement of the management of our hotel while we ensure excellent working conditions and protection of human rights.
Commitment to equal opportunities and will not excluded or show favour to specific groups of people during our recruitment processes. This includes, but not limited
to, excluding or showing favour to people based on their race, nationality, religion, gender, sexuality or disabilities.
Decisions regarding employees’ pay, benefits, development and employment terms are based solely on experience and skills.

5. Donations and Charity Actions
It is the policy of our hotel to organize events and actively contribute and support charitable actions, associations, foundations and any social events through
donations or active participation. Our first sustainability and community report will be issued at the end of 2024.

6. Community Integration

Fair play, ethical values and virtues being our aim, we believe that all the employees regardless of color, nationality, sex, religion, political, economic, physical or
mental status have the same rights and should be treated in the same way as all are part of our team and our vision. Further everyone, top management,
management and employees respect human rights and are committed as to ensure respect and protection of minorities and vulnerable groups such as children,
teenagers and women, from all forms of discrimination, abuse, exploitation and violence, including sexual exploitation. There is a procedure in place as per which we
are able to identify and handle any incidents while following reporting them direct to the management of the hotel so as to proceed with the necessary discreet
investigation and actions with the local authorities if required. In this respect any of our employees, esteemed guests or other stakeholder may contact us at 23
200500 and may ask for the hotel manager who would undertake any cases as such or report it directly to the Social Services/ Police at 00357 23803030.

This policy will be reviewed and updated annually to reflect changes in legislation, technology, and company practices.
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NOAITIKH ETAIPIKHZ KOINQNIKHZ EYOYNHZ & BIQZIMOTHTAZ

H Awoiknon kot to Mpoowrikd tou Nissiblu Beach Resort, dsopeuvdpacte va Staopalicoupe OTL OMOLOSATIOTE Ao TG EVEPYELEG MG €XEL BETIKO QVTIKTUTIO OTNV TOTIKY KOl
ETUXELPNUATIKI) KOWOTNTA, EVEPYWVTOG TIOPAAANAQ QITOCKOTIWVTAG OTNV TIPOOTACL TNG TOTUKAG Tapddoong. Ao auth tnv anoln, epyalopaote yla va Staodalicoupe OeTikég
KOWWVIKEG KL OLKOVOMIKEG ETITTWOELG KAl OTIou auTtd Sev eivat Suvarto, va TG EAaLOTONO )0V UE O amodektd emineda. Ol KUPLOL 0TOXOL LA OXETIKA LE TNV KOwwvia Kat n eubuvn
pag anévavti tng, cuvséovtal dueoa pe ta e€AG:

1. Niotomnooelg

- BpaBeio Travelife: ZTig mPoondOelEg wag yla TNV kavoroinon gupUTEPWY KpLtnpiwv Blwolpdtntog, oUUMEPIAOUBAVOUEVWY TWV KOWWVIKOOIKOVOUIKWY EMTTWOEWY KAl TNG
gunuepiag Tou MPOCWTLKOU, To evodoxeio £xelL uUAomotoeL TNV Sladikacia Twv anattioswy Twv npodlaypadwv asipopou Siaxeiplong Travelife kat tnv motonoinon pe to Travelife
Gold award.

- 1SO 22000: H AcddAela kat n Yytewn twv Tpodipwy eivat pa amd tig kopudaieg mpotepALOTNTEG HOG, CUMUOPOWVOLAOTE TIARPWE E TOUG EBVIKOUG KAl KOWOTIKOUG KAVOVIOUOUG,
EMOUEVWG EXOUE a§loAOYNOEL TOUG TBavoU¢ KvdUVoUG Tou oxetilovtal pe tnv aluoida xewplopol tpodipwy oto Eevodoxeio pag, €xoupe evromiost ta Kpiowa Inueia EAEyxou kat
€Xoupe dnpoupynoet oxéSLo mapakoAlouBnong kat eAéyxou wote va Staodahiletal 6t Sev umepPaivouv ta kpiopa opta. Tautoxpova §lacdalifoupe dtL 6AoL oL XELPLOTEG Tpoditwy
GUpHOPdWVOVTAL LE TOUG LOXUOVTEG KAVOVEG KAl TIOALTIKEG OG0V adopd TNV AoHAAELX KL TNV UYLEWVH TwV TPOdIWY KaL TNV TPOCWTIILKK UYLELVN. a To OKOTO aUTo To {evodoxeio pag
€xeL 16N motomnonBei pe to StebBvég mpoTuTo aodAleLag Kat uyLewvng tpodipwy 1SO 22000:2018.

- 1SO 9001: MapdMnAa pE Ta TMOPATTAVW CUCTARATA SLAXEPLONG £XOUUE EVOWMATWOEL TN PWS Sladikacieg Slaxeiplong moldTNTaG CUUPWVA HE TIG AMALTAOELS Tou SleBvoug
nipotumou 1SO 9001, pEow TWV OTOLWY OTOXEVOUKE OTOV EVIOTILOUO KO TNV LKOWOTIOINON TWV OMALTHOEWY TWV TEAATWVY pag, eVw Ba evepyoUpe eviog Tou BvikoU voukd mhaioto kat
Oa BEATLWVOULE CUVEXWE TA TPOIOVTA KAL TIG UTINPECIEC paG, KABWE Kol TNV AmoTEAEOUATIKOTNTA Twy Sladikaouwy pog. EXoupe €miong miotonotostl To cuotnua Slaxeiplong
nowdtntag cupdwva Pe T arottroelg ISO 9001:2015.

- To ISO 45001: H AoddAela kat n Yyeia otnv Epyacia, wg avamdonoaoto HEPOG TwV VOLOBETIKWVY HoG UTIOXPEWOEWY, EPapUOTeETAL ELIONG EVW OTOXEVOUE VA AVILKATOOTAHOOUHE TN
OUPHOPOWON e TN OXETKA vopobecio OHR&S, emopévwg éxoupe cupmeplAdBetl InTARata acdAAELQG TTIOU EVOEXETAL VAL EMNPEACOUV TO TIPOCWITKO HAG, TOUG ETULOKETTEG KOl
onotodnnote Tpito PEPog emnpedleTal amo Tig SpaoTtnNPLOTNTEG pag. AapuBdvovtag umdPn OTL 0 MPWTAPXIKOG OTOXOG TNG ETALPELNG Hag gival va Slatnproel évav aodalr Kat uyL
XWpPo gpyaciag arnalAayuévo and atuxfiuata rf EMayYEALATIKEG AOOEVELEG TOOO YLA TOUG ETILOKETITEG HOG OCO KA VIO TOUG CUVEPYATEC LAC, TOUG UTTAANAAOUG HOG Katl O00UG EVEEXETAL
Val EMNPEACTOUV A6 TIG SpACTNPLOTNTEG MAC, EXOULE EVOWUOTWOEL TIG AmaLtioeLlg tou SteBvolg mpotumou 1SO 45001 kat to £evodoxeio éxel iotomoléel oUPdWVA LE TIG AMALTAOELG
ISO 45001: 2018.

2. MNpowBOnon unelBuVOU TOUPLONOU OTNV IEPLOXN

- H 8loiknon tou §evodoxeiou unootnpilel MARPWE Tov UTEELBUVO TOUPLOWO oTNV TIEPLOXH TG Ayiag Ndmag, £ToL ival og GUVEXH EMLKOVWVIO LUE TNG TOTUKEG APXEG KaL TOV ZUVEECHO
Zevodoxwv KUTpou Kal EVNUEPWVETAL aVA TIACO OTyUN ylo Bépata ou adopolv t BEATIWON TNG OWKLOTIKAG KOL ETUXELPNHUOTIKNAG KOWOTNTAG TOOO OE OLKOVOWULIKO OCO KOl OE
KOWWVIKOG emtinedo. MapdAAnAa, CUMUETEXEL EvepYA KaL TpowBel omoleabrmote ekSNAWoEeLS adhopolv atnv Torkr Kumplakn mapadoon.

3. Ayopég
> H oAtk pag eivat va Sivoupe mpotepatdtnta os:

- Mpoidvta and tnv torkr kowwvia, Stachaliloviag tnv modtnta Kat Ty acdAleLa Twv poidvtwy pag, anodelyovtag t petadopd kat cupBarloviag otn peiwon twv
ekmopnwv CO2.

- NMPOUNBEUTEG UIKPWVY ETIXELPHOEWY Yla TV €Vioxuon TN TOTUKAG KOWOTNTAC Kol olkovopiag, ot omoiot edapuolouv meptBaroviikd mpdtuna 6cov adopd thv
TIopAywWYr Kol Tn cuokevaoia kat BonBolv Kol gival MAPOVIEG OTNV TOTUKHA KOowdTnTa Kat evepyoulv yla va Bondricouv otn Slathpnon twv B£oswv epyaciog KoL TwV TOTUKWY
noapadocewv Kat eBipwv.

- Mpotdvra Tou apayovtal and avakuKAWUEVA TIPOIOVTA, TAPAYOVTAL UE BLWOLLO TPOTO, E0LKOVOUOUV eVEPYELA Kal vepd, Ttapadidovtal o Alyotepn ouokevaocia Kat
dépouv etkéta Fair Trade/Organic/FSC/MSC.

4. AntacyoAnon

- Avayvwpifovtag tn onuacio thg Hakpoxpoviag UMooTthpLENg TG TOTUKAG Kowwviag, n MOATKA NG etatpsiag pag 6cov adopd tnv anaocxoAnon Sivel mpotepaldtnta otnv
anacyoAnon Tou Tomikol MAnBuopoy. Al auth tv amoyn, n mMAeovoTnTa Twv Hobwv Ba damavnBel oe Tomiko eninedo kat Ba BondnBel n aAucida AAwWV eMXElPAOEWY OTNV
KowoTNTA, EMOUEVWE Ba uTtooTnpyBel Kat Ba evioyuBel n BlwooTNTa TG KOWOTNTAS LOG, N onola amoteAel HEPOG TOU pHovasikou mpoadaTa AVANTUYUEVOU TPolovTog dhoteviag
Hag.

- Avayvwpilovtag tig eUBUVEG Kal TLG UTIOXPEWOELG HOG OXETIKA E TNV amaoXOAnon Twv VEWV (matstiv kat eprBwv) CUUHOPPWVOLACTE TAAPWE UE TIG UTIOXPEWOELS Mg BAOEL TG
SupBaong twv Hvwpévwy EBvwv ya ta Atkatwpata tou Mawdov (ILO C182 & ILO C138) Kat TG EBVIKEG VOULOBETIKEG OUIALTH OELG.

- Avayvwpifovtag to Sikaiwpa tou cuvSiKahileoBat mapéxou e 0Toug EpYAlOUEVOUG LG TO Sikaiwpa va eival HEAN CUVTEXVLWV KOL VAL CUVAVTWVTOL KATd T SLdpKeLa Tng epyaciag
TOUG Yl va culntolv BEuata mou Toug amacXoAouV Xwpig TNy avapelEn tng dloiknong tou evodoxeiou pag evw StacdhaAiloupe ApLoTeG CUVONKEG Epyaciog Kal pooTtacio Twv
avBpwrivwv SKALWUATWVY.

- Aéopevon yla (oeg eukatpieg kot dev Ba amokAeioel ) Ba Seifel elvola o CUYKEKPLUEVEG OUASEG avBpwnwy katd th Sidpkela twv Stadikaciwv npdoAndng. Autd nepthapBavel,
aA\& Sev meplopiletal og, Tov amokAelopd f Tnv enidelén evvolag oe dtopa pe Bdon tn GUAR, TV eBvikoTNTA, TN Bpnokeia, To HUAO, TN 0EEOUANLKOTNTA 1) TIG AVATINPLEG TOUG.

- Ot annodAoELG OXETIKA UE TIG AMOSOXEC, T EMSOUATA, TV AVATTTUEN KAl TOUG OPOUG amaoxOAnong Twv pyoalopévwy Bacilovial amokAELOTIKA 0TV EUMELPLOL Kat TIG SEELOTATES
TOUG,.

5. Awpeég kat DAavBpwrikég ApAoeL
- MoAtikr) tou evoboyeiou pag eival va Slopyavwvel ekBNAWOELS KoL va GUVELODEPEL KaL va UTIooTNPileL evepyd GIAavBpwITtKEG SpdoeLg, cUANGYOUC, LEpUATA KAl OTIOLECSATIOTE
KOLWVWVIKEC EKONAWOELG HECW SWPEWV 1 EVEPYNAG CUMUETOXNG. H pwtn pog ékBeon Blwouotntag Kot kowotntag Ba ekdobel ota TéAn Tou 2024.

6. Kowotwkr Evtagn

STOX0G Mg gival n ion petaxeipon 6Awg twv evlladepopévwy, oL NOIKEG agieg KoL OPETEG HOG, TILOTEVOUUE OTL OAoL oL epyalopévol aveaptTwg xpwHaTog, eBvikdtntac, dpulou,
OpnoKeiag, TTOALTIKAC, OLKOVOULKAG, CWHATIKAG ) YUXIKAG KATAOTOONG €XOUV TA (L0l SIKALWKATA KL TIPETIEL VO AVTIUETWTII{OVTaL PE ToV {510 TpOmo yvwpilovtag 0Tt OAot amoteAovv
UEPOG TNG OUASAG KOG KAL TOU OpAUaTOG Hag. EmumAéov, OAot, ocupmeplappavopévwy n avwtatn Stoiknon kat ot urtaAAfAot, céBovtal Ta avBpwrva Sikalwpata Ko SEoUEVOVTAL VO
Staodalicouv to oeBacud Kol TNV MPOOTACIO TWV UELOVOTATWY KOl TWV EUGAWTWY OpASwv Omwg mawdid, €bnpoug kat yuvaikeg, and kabe popdr Sdkplong, kakomoinong,
ekpeTAAeuoNG Kkat Blag, ocupnep\apBavopévng Kat g oe§ouaAkiG eKLeTAAEUONG. YIapyel pa Stadikacio cupdwva Le tnv omola eipaote o BEon va EVIOMICOUUE Kol va
XELPLOTOUHE TUXOV TIEPLOTATIKA EVW YiVETOL ApeDn KaTayyeAia Toug aneuBeiag otn StevBuvon Tou EevoSoxeiou WaoTe va TPOREL ONTV AMOPAiTNTN EPEUVA KL EVEPYELEG UE TIG TOTIOLKEG
apxEg edv amawtntel. Me auth tnv dnodin, onoloodnmote anod toug UtaANAAOUG, TIEAGTEG 1) AAAO evSLaDEPOUEVO UEPOG UIMOPEL val EMKOWVWVAOEL Madi pog oto 23 200500 kat propel
va {ntrioet tov AleuBuvtr tou Eevodoyeiou mou Ba avaldBel omoladrmote TETola mepimtwon 1 va to avoadépel anesubeiog ot Kowwvikég Ymnpeoieg/ Aotuvopia oto 00357
23803030.

H moAwtikr) Ba enavaéetaletal kot Jo EVNUEPWVETAL ETNOIWE YL VA QVTIKATATOMTPI(EL TUXOV AAQYEC OTNV VOUOUTEDI KAl OE TIPAKTIKES TNG ETAUPEIXG.
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