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The management and staff of Nissiblu Beach Resort, consider quality and safety of our service,
a top priority and an integral part of our corporate business principles. It is the commitment
of the top management as well as staff to ensure the quality, safety & hygiene of our products,
to meet the expectations of our customers, to manage our environmental aspects and
contribute in the protection of the environment. Furthermore, we ensure the provision of a
healthy & safe and secure environment free from occupational incidents, accidents and
ilinesses for our employees, our customers, our partners and anyone that may be affected by
our processes, while we comply with all EU and national legislative requirements. At the same
time, we act in full respect for human rights and treat all guests, visitors, suppliers,
subcontractors, staff equally and with respect, without discriminating, regardless of age, sex,
religion, nationality, political opinion, culture, sexual orientation, mobility or mental
weaknesses and failures, economic or social status.

The success of our objectives requires the involvement of all of us and the perception of the
limits of everyone's responsibility. In this context, Nissiblu Beach Resort is developing an
Integrated Management System and has been certified with the sustainable award Travelife
Gold and with the international standards of ISO 9001, ISO 45001 and ISO 22000. Through the
implementation of the Integrated Management System (IMS), the hotel seeks to exceed the
compliance with relevant legal requirements, to identify and meet the requirements of our
customers, to act within both national and European legal frameworks and to continuously
improve our products and services and the effectiveness of our processes, while at the same
time we are committed to:

. comply with existing legislation at both national and European level and in particular
the laws, regulations and directives related with food safety and hygiene, environmental
practises, occupational safety and health as well as security issues.

. inform, educate and encourage all staff and partners for their active involvement in
quality, food safety & hygiene issues, occupational health & safety and security issues, as well
as in environmental protection and sustainability activities while we provide adequate and
appropriate resources, infrastructure, equipment, science and human potential.

. allocate duties for food safety & hygiene, environmental, health, safety and security
issues through appointing competent persons with particular responsibilities and through
associated manual documents and records.

. introduce systematic identification, evaluation and control of all environmental
aspects and impacts at the hotel as well as risks related to general activities that may affect
among others the food safety & hygiene, the occupational safety and health as well as the
security and safety of our staff, guests and any third person who may be affected by our

activities.
. act as such so as to minimize and safely dispose waste generated by the hotel,
applying best available techniques, recovery techniques, reuse and recycle wherever
possible.
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. establish, document, and review our measurable quality, food safety, environmental
sustainability targets and programmes as well as the preventive occupational safety, health
and security performance indicators & targets.

. inform guests, visitors, staff, suppliers, and contractors working with the hotel for the
Hotel’s IMS Policy (Quality, Environmental, Food Safety Policy, Occupational Safety and
Health and Security Policy), the sustainability and community policy, the staff care policy and
the child protection policy, while promoting and ensuring that they all comply with.

. establish and maintain an open and creative relationship of trust with the local
community and the general public.

. aim for continuous improvement of performance of the above through the Integrated
Management System the effectiveness and appropriateness of which will be reviewed at least
annually.

The Policy of the Integrated Management System of Nissiblu Beach Resort will be publicly
available, implemented and maintained at all levels of the organization, whereas it will be
reviewed and amended periodically by the management so as to ensure suitability of the
organization’s role on the above sectors.

March 2023
Aggelos Varnava
General Manager
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H &tevBuvon kal To mpoowriko tou Eevodoyeiou Nissiblu Beach Resort, Bewpolpe mwg n
ToLOTNTA KAl N OaohAAELX TWV UTNPECWWV HAC, AMOTEAOUV avamOoTooTo UEPOG TWV
ETALPLKWYV ETILXELPNUATLKWVY apXWV Hag. Amotelel Séopevon pag n StaoddAlon TnG moLoTnTag
Kal acdAAelag & UYLEWVAG TwV TPOIOVIWV Uag KAl N LKAVOToinon Twv Poodoklwyv TwV
nedatwv pag, n Slaxeiplon twv MEPPAAAOVIKWY TITUXWV MG KAl N Tpootacia Ttou
neplBaAlovtog, n mpootacia tng vyeiag kot acpaielag cupneplAapBavopévng Tng GUCLKNG
aodAAELag TWV UTTOAAAAWY HAG, TWV TIEAATWY HOG, TWV CUVEPYATWY HOG KOL OTIOLOUSHTIOTE
Uropel va emnpeaotel ano Tig Slepyacieg pag kabwg Kat N CUUUOPdWOT] HaG UE TIG EKAOTOTE
VOUOBETIKEG amaltoels. MapdAAnAa evepyolUe He TANPn oeBfacud ota avBpwriva
Swkalwwpata Kal avilhetwrniloupge O6Aoug Tou¢ cuvavlpwmoug paG HETAll Twv omolwv
TIEAATEG, ETMIOKEMTEG, TPOUNOEUTEG, UmEePYOAABoug, OOTIHO KoL HE OEBacpd XwPLg
Slakploelg, avefoptntwg nAkiag, ¢uAou, BOpnokevHATOG, €OBVIKOTNTOG, TIOALTIKWY
TenolOnoewv, KOUATOU PG, 0e€0UAALKWY TIPOTLUACEWYV, KIVATIKWV 1] S1avonTLKWV aduvapilwy
Kol SUCAELTOUPYLWVY, OLKOVOULKAG I} KOWVWVLKAG KATACTACNG.

H emutuyia Twv oTOXWV HOG amaltel TNy EUAOKR OAwv Hog Kal TV avtidnyn tou oplou tng
guBbuvnc tou kaBevoc. e auta ta mAaiotla, n Stoiknon tou éevodoyeiou Nissiblu Beach Resort,
€xeL vhomotnoeL tnv dadikacia motonoinong pe to cuotnua Biwaoung dtaxeipiong Travelife
Gold evw £xeL avamtuéel kat epappolel OAokANpwHEVO TUoTnUA AlaXEipLONG KATA TLC
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analtnoelg Twv dteBvwv mpotunwv ISO 9001, ISO 22000 & ISO 45001 pe ta omoia
ruotomnolnOnke. Méow tng edpappoyng tou OAokAnpwpévou Zuotnuatog Alaxeipiong IMS, to
gevobdoyeio pag emblwkel va umepPel BEQATA CUUUOPPWONG UE TIG EKAOTOTE VOUODETIKEG
QmalTtAoeLg, va tpoodlopioel Kot va KAAUYPEL TIG ATOLTAOELS TWV TEAATWY MOG, Vo eVEPYEL
TOOO oTa €BVIKA 00O KOl OTA EUPWTAIKA VOULKA TAaiola Kol v BEATIWVEL CUVEXWG Ta
TPOIOVTA KAl TIG UTINPECLEG TOU KOOWG KAL TNV ONMOTEAECUATIKOTNTA TWV SLASIKACLWY UG,
MNapdAAnAa SeopeveTOL OTWG:

. cuppopdwveTal TPOG TNV LoxUouoa vouoBeoia t600 ot €BvikdO 600 Kal o€
EUPWTAIKO emimedo Kot €8IKOTEPA TN VOUOBEeoia, Kavoviopoug Kot odnyleg mou adopouv
otnV a0pAAEl KL TNV UYLEWVN Twv Ttpodipwv, tnv meptBalloviikr) vopoBeoia katl tn
vopoBeaoia epyaoclakng aodAaAelag kat uyeiog Kot puolkng aodAAeLag.

. EVNUEPWVEL, EKTIOOEVEL Kol gvOappUVEL OAO TO TMPOOWTIKO KABWC Kal TOUC
OUVEPYATEC YLOL TNV EUTAOKN TOUC 0 dpAoelg mMePLBAANOVTLKAG TTpooTaoiag Kot asipopiog
TOU TOMEQ OPUOSLOTNTOG TwV, WE €Miong ot Bépata moldtntag, acdAAelOg & UYLELWVNC
TPodipwy, epyacitaknc aopalelac & vyeiag kot puolkng aopaAeLac.

. TOPEXEL TOUG KATAAANAoUC Kot opBoug mopoug, TNV umodopur, tov €€OMALOUO, Ta
EMIOTNMOVIKA oOTolxela kot tnv avBpwrivn Suvatdotnta wote va StaodoaAiletal n
OTIOTEAECUOTLKA EPOPHUOYI TOU CUOTAUATOS WG tpoavadEpBnkKe.

. KOTAVEMEL UOUVEC yla B€pata aodalelag & vylewng tpodipwy, MePBAAAOVTLKAG
Slaxeiplong, epyactakng achalelag & vyeiag kat puoikng aodpaletag, opilel ekmaldeupévo
TIPOOWTIKO E OUYKEKPLUEVEG EUBUVEG Kal KAVEL SLIEUBETNOELG yla TNV CUUUOPdWAON HUE TNV
TIAPOUOA TIOALTIKA LECW OXETIKWYV EYXELPLOLWV Kal SLadkacLwy.

. npoPaivel 0Tn OCUCTNUATIKA avayvwplon, afloAdynon kol €Aeyxo OAwvV Twv
TEPLBOANOVTIKWY TIAEUPWV KOl ETUMTTWOEWV 0TO evodoxeio KaBwE Kal Twv KvdUVwY Tou
adopouV OTIG €V YEVEL SPAOTNPLOTNTEG TOU KOL OL OTIOLEG UTIOPEL va eMnpedoouv Bépata
aoddAelag tpodipwy, epyactakns aoddlelag & vyeiag kot Guolkng aohaAelag Twv
UTTOAAAAWY, TTEAQTWYV KaL TPITWV LEPWV TIOU EMNpeAlovIal oo TI§ SpacTnPLOTNTEG TOU.

. evepyel yla tnv ehaylotomoinon kat tnv acdaln S61abson Twv TAPAYOUEVWV
armoBAATwWY amod Toug xwpoug tou Eevodoxeiou edapuolovtag BEATLOTEG SLAOECLUEG TEXVIKEG,
TEXVIKEG AVAKTNONG, EMAVAXPNOLUOTONONG Kol avakUKAwong, 6mou ivat Suvato

. KOOLEPWVEL, TEKUNPLWVEL KAl OWVOOKOMEL TOUG OTOXOUG TolOTNTAG, OOdAAELOG
TPodipwy, Toug MepBarlovtikoU 0TOX0UG, TOUG 0TOX0oUG asldpopiag Kal To mepLBAAAOVILKO
TMPOYPAUUO, KOBWE KAl TOUC TPOANTTIKOUG Oeikteg emidoong epyactakng acpaielog &
vyelag kat dpuoiknc acpaielog

. EVNUEPWVEL TOUC TIEAATEG, ETILOKEMTEG, TPOOWIILKO, TPOUNBEUTEC KOl TOUC
gepyoAdpoug nou cuvepyalovtal pe to Eevodoxeio yia tnv MoAwtikr IMS (MoAttikr Notdtntag,
MNeptBaAlovtikn MoAwtikn, TV MoAttikr Aopaietag Tpodipwy katl Epyaciakng AodaAelag Kat
vyelag, moAwtiky $uoknG aocPAAelng), TNV TOATIKA oeldoplag, ETALPIKAG KOLVWVIKNC
gubuvnc, ppovrtidacg umaAAnAwy, mpootaociog matdwyv Kot tpowbel kat e€aodalilel tnv anod
HEPOUC TOUG TAPNON QVILOTOLXWV apXwV.

. Snuoupyel kot dratnpel pla avolytr Kal SnUIOUPYLKA OXECN EUMLOTOOUVNG KOl
oAAnAompoodopAC e TNV TOTILKH KOWwVvia KoL To eupl KOO
. eTSWWKEL TN ouvexny PBeAtiwon Twv emdO0ewv TOU PECW TOU OAOKANPWUEVOU

Juotnuatog Ataxeiplong
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H MoAwtikry tou OAokAnpwpévou Zuotiuatog Alaxeipiong tou Eevodoxeiou Nissiblu Beach
Resort eival SlaBéolun oto Kowo, oe OAOUG TOUG UTAAAAAOUG, €VW QVOOKOTE(TAL Ko
TPOTIOTOLE(TAL O TOKTA XPOVIKA SdlacTipata anod tn dloiknon.
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Ayyelog Bapvapa
Fevikog AteuOuvtig
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