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COMMUNITY & SUSTAINABILITY POLICY

We, Management and Staff alike of the Nissiblu Beach Resort, are committed to ensure that
any of our actions have a positive impact on the local residential and business community,
while at the same time through our actions we aim to protect our local traditions. In this
respect we are working to ensure positive social and economic impact and where this is not
possible, to minimize them to acceptable levels. Our main objectives relating to society and
our responsibility towards it, are directly connected with the following:

1. Certifications

® Travelife Award: In our efforts for the satisfaction of wider sustainability criteria, including
socio-economic impacts and staff welfare, we have implemented Travelife’s requirements
and obtain the Gold award.

® |SO 22000: Food Safety and Hygiene being one of our top priorities, we fully comply with
the national and EU regulations thus have assessed the potential risks related to the food
handling chain in our hotel, have identified the Critical Control Points and have created a
monitoring and control plan to ensure that they do not exceed critical limits. At the same
time, we ensure that all food handlers conform with the applicable rules and policies in
terms of safety and hygiene of food and personal hygiene. To this end our hotel has been
certified with the international food safety and hygiene standard 1SO 22000.

® |SO 9001: Alongside with the above management systems we have fully incorporated
guality management procedures in accordance with the requirements of the international
standard I1SO 9001, through which we aim to identify and satisfy our customers'
requirements, while we will be acting within the national legal framework and we will
continuously be improving our products and services, and the effectiveness of our
processes. To this end we have certified our quality management system according to ISO
9001 requirements.

® |SO 45001: Occupational Safety & Health being an integral part of our legislative
obligations, is also applied while we aim to supersede the compliance with the relevant
OH&S legislation thus, we have included security issues that may affect our staff, guests
and any third party affected by our activities. Considering that the primary goal of our
company is to maintain a secure, safe, and healthy workplace free from accidents or
occupational diseases both for our guests in and partners, our employees and those who
may be affected by our operations, we have integrated the requirements of the
international standard ISO 45001 and the hotel has been certified with ISO 45001.

2. Promotion of responsible tourism in the area

® The hotel's management fully supports responsible tourism in the area of Ayia Napa thus
is in continuous communication with local authorities and the Cyprus Hotel Association
and is kept informed at all times on issues relating to the improvement of the residential
and business community both financially and socially. In addition, it actively participates
and promotes any organized events related with Cyprus’s Local Traditions.

3. Purchases
® Qur policy is to give priority to:
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® Products from the local community, ensuring the quality and safety of our
products, avoiding transport, and helping to reduce CO2 emissions.
® Small business suppliers to enhance the local community and economy, who
operate environmental standards in regard to production and packaging and
who help and are present in the local community, and act to help maintain jobs
and local traditions and customs
® Products that are made from recycled products, are sustainably produced,
energy efficient and water saving, delivered in less packaging and bear a Fair
Trade/Organic/FSC/MSC label.
Employment
® Recognizing the importance of long-term support of the local community, our company’s
policy regarding employment is prioritizing the employment of local population. In this
respect the majority of wages will be spent locally and the chain of other businesses in
the community will be helped, therefore the viability of our community will be supported
and enforced, which is part of our unique newly developed hospitality product.
® Recognizing the responsibilities and our obligations regarding the employment of young
people (children and adolescents) we fully comply with our obligations under the UN
Convention on the Rights of the Child (ILO C182 & ILO C138) and the national legislative
requirements.
® Recognizing the right of association we provide our employees with the right to be
members of Unions as well as meet during their work to discuss issues that concern them
without the involvement of the management of our hotel while we ensure excellent
working conditions and protection of human rights.

»

5. Donations and Charity Actions

® |t is the policy of our hotel to organize events and actively contribute and support
charitable actions, associations, foundations and any social events through donations or
active participation. Our first sustainability and community report will be issued at the
end of 2024.

6. Community Integration

® Fair play, ethical values and virtues being our aim, we believe that all the employees
regardless of color, nationality, sex, religion, political, economic, physical or mental status
have the same rights and should be treated in the same way as all are part of our team
and our vision. Further everyone, top management, management and employees, are
committed as to ensure respect for children's rights and protect children from all forms
of exploitation and violence, including sexual exploitation. There is a procedure in place
as per which we are able to identify and handle any incidents while following reporting
them direct to the management of the hotel so as to proceed with the necessary discreet
investigation and actions with the local authorities if required.

March / Maptiog 2023

Aggelos Varnava
General Manager
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MNOAITIKH ETAIPIKHZ KOINQNIKHZ EYOYNHZ & BIQZIMOTHTAZ

H Awoiknon kat to Npoowriko tou Nissiblu Beach Resort, Secpevopaocte va Staopaiicoupe
OTL OTIOLASATIOTE AUTIO TLG EVEPYELEG LG EXEL OETLKO OVTIKTUTIO OTNV TOTIKH KOLL ETILXELPNLOTLKN
KOLVOTNTA, EVEPYWVTOG TTAPAAANAQ ATTOCKOTIWVTOG OTNV Pootacia Tng TOTKAG mapadoonc.
Ané oauti tnv amoyn, epyalopacte yla vo StaodaAicoupe OETIKEG KOWWVIKEG Kol
OLKOVOULKEG ETUMTWOELG Kal Omou autd Sev eival duvatd, va TIG EAOXLOTOTOW|COUUE OE
amodekta enimeda. OLKUPLOL OTOXOL LG OXETLKA UE TNV Kowvwvia Kal n euduvn pag amévavti
NG, ouvdEovTal Aueoa Pe Ta e€NC:

1. MotonowoeLg

- BpapPeio Travelife: Yti¢ mpoomdBelég pag yla TNV LKOVOTOINCN EUPUTEPWY KPLTNPLWV
BlwolpdtnTag, CUUMEPINAUPBAVOUEVWY TWV KOLWWVIKOOLKOVOULKWY ETUMTWOEWY KAl TNG
gunueplag Tou mpoowriikoL, To Eevodoxeio €xel uAoToLoEL TNV Sladlkaoia TwWv amaltroEwy
Twv tpodlaypadwv asdpopou Staxeipiong Travelife kat tnv miotomnoinon pe to Travelife Gold
award.

- 1SO 22000: H Aodaleta kat n Yylewn twv Tpodipwyv eival pa amod tig kopudaieg
TIPOTEPALOTNTEG HAC, OUMHOPPWVOUAOTE TANPWG HE TOUG €OVIKOUG Kal KOLVOTIKOUG
KQVOVIOUOUG, EMOUEVWG EXOUUE afLloAOYNOEL TOUG TBavVoUC KLvSUVOUC TTou oxetilovtal pe
NV aAuoida xelplopol tpodipwy oto Eevodoyeio pag, Exoupe eviomioel Ta Kpiowa Znueia
EAéyxou kalL €xoupe Onuioupynoel oxESo TmapakoAouBnong Kol €AEyXOU WOTE va
Staodaliletal 6tL dev umepPaivouv ta Kpiowpa opLa. Tavtoxpova StaodaAiloupe OTL OAoL oL
XELPLOTEG TPOdiHwY CUUHOPPWVOVTOL PE TOUG LOXUOVTIECG KAVOVEC Kal TIOALTIKEG OcoV adopd
™V acdAAELA KL TNV UYLELVI TWV TPOPLUWY Kal TNV TIPOCWTTILKA UYLELWVH. lNa To oKoTd auto
To Eevoboxelo pag €xel NéN motonolnBet pe to S1EBVEC MPOTUTIO ACDAAELAG KOL UYLELVAG
tpodipwv ISO 22000:2018.

- 1SO 9001: NoapdAAnAa He Ta TAPATIAVW CUCTAHATA SLAXELPLONG EXOUME EVOWHATWOEL
mANpw¢ Sladikaoieg Sltaxeiplong mowdtntag cUUPWVA PE TIG ammattioel tou debvoug
nipotumou ISO 9001, péow Twv omoiwv oTOXEVOUUE OTOV EVTOTILOUO KOL TNV LKavoToinon Twv
QIMALTACEWV TWV TTEAATWY MG, EVw Ba evepyoU e VIOG TOU €BVIKOU VOULKO TTAaicLo Kot Ba
BeATlwvoupe ouvexwg Ta TPoiOVTA KOl T UTNPECLEC MaG, KoBwg Kal TNV
amoteAeopatikoTNTa Twv Sadlkaclwyv pag. Exoupe emiong mLoTOmMoOlcEl TO ocUOTNUA
Slaxeiplong motdtntacg o udpwva e Ti§ analtioslg ISO 9001:2015.

- To ISO 45001: H Aoddlela kot n Yysia otnv Epyooia, wg avoamoonacto HEPOG TWV
VOUOOETIKWY  HOC  UTIOXPEWOEWV, £PopUOleTal  €MIONG EVW  OTOXEUOUUE v
OVTIKATOOT|OOUUE TN CUUUOPPWON HE Tn OXETIKA vopoBeoia OH&S, emopévwg €xoupe
oupnepAdfet InTApata acPAAELOG TTOU EVOEXETAL VO EMINPEACOUV TO TIPOCWTILKO HLOG, TOUG
ETIOKENTEG KAl OMOLOOATOTE TPITo PEPOC emnpedletal amd TIC SpaotnplotNTEC HOgC.
AapBavovtag umoyn OtTL 0 MPWTAPXLKOC OTOXO0G TNE ETALPELNG HaC elval va Slatnprjoet Evav
aodaAn KoL UYL XWPO EPYOOLOC ATTAAAAYHEVO OTO ATUXNUATA 1 ETMOYYEAUOTIKEG OL0OEVELEG
TOOO YLO TOUG ETILOKETITEG MG OGO KOL YLo TOUG GUVEPYATEC HOC, TOUC UTTAAANAOUG HOG KOl
000UG EVOEXETOL VA EMNPEACTOUV ATO TIC SPACTNPLOTNTEC HOG, EXOUUE EVOWHOTWOEL TLG
amattnoelg tou Stebvouc mpotumou ISO 45001 kal to Eevodoxeio £xel iotomolel cuudpwva
LE TIG amattroelg ISO 45001: 2018.

EMAIL: info@nissiblu.com | TEL.: +357 23 200 500 75C Nissi Avenue, Ayia Napa 5330, Cyprus



www.nissiblu.com

W
NissiBlu

BEACH RESORT

2. MNpowBnon uneuBUVOU TOUPLOUOU OTNV MEPLOXN

- H &loiknon tou gvodoyeiou umootnpilel mMARPWE Tov UTIELOUVO TOUPLOUO TNV TIEPLOXN
¢ Ayiag Namag, £€tolL elval og CUVEX EMKOWVWVIA E TNG TOTUKEG APXEC KL TOV ZUVEECHO
Zevodoxwv KUTpou KOl EVNUEPWVETAL QVA TIACA OTLYWN ylo B€pata mou adopolv T
BeATiwon TNG OLKIOTIKAG KOL ETXELPNMATIKAG KOWVOTNTOG TOOO OE OLKOVOULKO 000 Kal O€
KOWVWVLKO eminedo. NapdAAnAa, CULUETEXEL EVEPYQA Kal TpowBOel omoleadnmote ekOGNAWOELG
adopouv otnv tomikn Kumplakn napdadoon.

3. Ayopég
- H moAttikn pag ivat va 8tvou e TpoTEPALOTNTA OF:

- NMpoidvta amno v ToTikr Kowwvia, Stacdaiilovtag Tnv moLoTnTa Kal TV aopaiela
TWV TPOlOVIWV Hag, amodelyoviag tn Uetadopd kKol cupPaliovrag otn UeElwon Twv
ekmounwv CO2.

- MpopunBeUTEG UIKPWV ETIXELPAOEWV YL TNV EVIOXUON TNG TOTIKAG KOWVOTNTAC KOl
olkovoplag, ot omoiot epapuolouv mepBaAAOVTIKA TTPOTUTIA 00OV aPOoPA TNV TTAPOYwWYr] Kol
TN ouokevacia kot BonBouv Kat elval MAPOVTEG OTNV TOTILKH KOWVOTNTA Kol EVEPYOUV yLa va
BonBrioouv otn Slatripnon Twv BEcewv gpyaciag Kal TwV TOTLKWY TapadOcewV Kol 0iUwV.

- Mpoidvta mou mapdayovTal anod avakuKAWUEVA TPoLOVTA, TTApAYOoVTal LE BLWOLUO
TPOTO, EEOLKOVOLOUV EVEPYELA KaL VEPO, Ttapadidovtal g Alyotepn cuokevaaoia Kal GEpouv
eTkéta Fair Trade/Organic/FSC/MSC.

4. AntaoxoAnon

- Avayvwpilovtag tn onuacio Tng Hakpoxpoviag UTooTHPLENG TNG TOTILKAG Kowviag, N
TIOALTIKN) TNG €Talpeiag pog ocov adopd tnv amacyxoAnon Olvel mpotepaldTnTA OTNV
anaoxoAnon tou TomikoU mMAnBucouou. Ao auth Tnv anoyn, n MAELOVOTNTA TWV UoBwv Ba
damavnBel oe toruko eminmedo kat Ba BonBnBel n aAuvcidba AANAWV ETUXELPNOEWV OTNV
KoLvOTNTa, EMOUEVWE Ba utootnpxBel kal Ba evioxuBel n BuwoldTNTA TNE KOWVOTNTAG HOG,
n omola anoteAel HEPOG TOU povadikoUl poodaTa AVATTTUYHEVOU Tipoidvtog dllogeviag pag.
- Avayvwpilovtag T euBUVEG Kal TIC UTIOXPEWOELG HOG OXETIKA LE TNV AmaoXOAnon twv
VEWV (maudwv kat edpAPwv) cuUHoPDWVOUAOTE TIANPWE UE TIG UTIOXPEWOELS LaG BAOEL TNG
ZupBaong twv Hvwpévwy EBvwy yla ta Atkatwpata tou Mawdou (ILO C182 & ILO C138) kat
TIG €BVIKEG VOUOBETIKEG QTALTHOELG.

- Avayvwpilovtag to Sikaiwpa tou cuvdikalilecbal mapéxoupe otoug epyalOUEVOUG HOC
1o Sikaiwpo va gival HEAN CUVTEXVLWV KOL VO CUVAVTWVTOL KATA T SLApKELa TNG Epyaciag
TouC yla va culntouv BEpata Tou Toug anacoAouv Xwpei¢ tTnv avapen tng dtoiknong Tou
Eevodoxelou pag evw SloopaAiloupe APLOTEC OUVONKEG £pyaociog Kol TPOOTOCL TwV
avBpwMivwv SIKALWUATWV.

5. Awpeég kot DAavOpwrkéG ApAcELS
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- TMoAttikn tou €gvodoxeiou pag gival va Slopyavwvel ekSNAWOELG KAl VoL CUVELOPEPEL Kat
va unootnpilel evepyd plavBpwrikég Spdoelg, cuAAOyouc, LEpUHATA KoL OTOLECONTIOTE
KOLWWVIKEG €KONAWOEL] MEOW OWPEWV N €VEPYNG CUMUETOXNG. H mpwin pag €kBeon
Blwaotpotntag kat kowvotntag Oa ekdobet ota té€An Tou 2022.

March / Maptiog 2023

Aggelos Varnava
General Manager
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